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EIZATQrH

H mnapovoa Mpoodopd Avadopd¢ Xovdpikng Eiwkovikng Tormikng Adsopomointng
MpooBaong ekdidetal os cuvéxela tng AM.EETT 859/006/16-07-2018 (DEK 3951/B/12-
09-2018) «KaBoplopog twv TteEXVIKWYV Tpodlaypadwyv KOl  TWV  €AAXLOTWV
XOPAKTNPLOTIKWY Tou XovdplkoU Tpoloviog Ewkovikng Tomukng Adeopomointng
MpooBaong (Virtual Local Unbundling — VLU), onwg opiletar otnv AN EETT
792/07/22.12.2016 (MEK 4505/B/30.12.2016), Nop.3, O£ CUVEXELD TWV TPOCWPLVWV
HEtpwv tng AN EETT 808/02/27.04.2017 kot adopd otnv unoxpéwaon tng United Fiber
Movonpoownn A.E., va mapéxel otoug TnAemikowwviakoUg Mapoxoug UTNPECLES
xovépikng Ewovikng Torukng Adeopomnointng MpodoPaong (Virtual Local Unbundling —
VLU), umo toug 6poug ¢ Un SLaKpLTIKAG LETaXElplong kal Stadavelag.

H mnopovoa MNpoodopd Avadopd¢ CUVIOTA TO TEPLEXOUEVO oUHUBOONG MAPOXAG
xovéplkng umnpeciag VLU, n omoia BOa ocuvamtetat petaty tng United Fiber
Movonpoowrnin A.E. (Mapoxog NpooBacng, MMN), pe tov dikatouxo Mapoxo (Mapoxo
Yninpeoiag, NY), mpokelévou o teAeutaiog va mpounBeleTal UTNPECLEC XOVOPIKAG
Ewkovikng Tomikng Adsopomointng MpooPaocng kat va Spaoctnplomoleital avriotola
oTNV eUNopLkn dLabeon umnpeowwv o€ enimedo ALAVIKAG.
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1. OPIZMOI-ZYNTMHZEIZ
1.1 OPIZMOI

Napoxog MpooPaong (MM): H United Fiber Movompoowrnn A.E., n omola €xeL UTIELOEABEL
autodikaiwg duvapel kaBoAkng Stadoxng ocupdwva PE TOV VOUO O OAL €V YEVEL T
SlKalWPATA, TLG UTIOXPEWOELG KAl TIG EVVOUEG oxéoelg NG Wind Hellas, otnv omola €xel yivel n
avaBeon tng mepLoxns tng YnaiBpiag Kaumivag Evepyou E€omAlopou (YKKE) i tou YraiBplou
Kataveunt KoAwdiwv (YKK) amd tnv EETT Bdoel tou Mapaptiuatog 3 tng AN EETT
792/07/22.12.2016 (®EK 4505/B/30.12.2016), w¢ €KAOTOTE LOXUEL KOL TAPEXEL OTOUG
UTTOAOLTTOUG TTAPOXOUC TO ELKOVIKO Tpoiov VLU (Virtual Local Unbundling).

Ndapoxog Ynnpeoiag (MY): O mapoxog tng ALAVIKAG UTINPECLOC, O OTOLOG MpopunBevETOL TNV
unnpeoia VLU.

Napoxog Xovépikng TomikoUu YmoBpoxou (MXTY): O madapoxog mou eAéyxel to &iktuo
npocBaong kot Stabétel otov NN unnpeocieg mpdoPaong otov ToYB

Aiktuo MNpooPaong Néag Mevidg (NGA): evolppato diktuo mpdofacng To onoilo amoteAeitat
€E0NOKANPOU N €V HEPEL amd onmTikA otolxeia Siktuou (optical elements) wavo va Tapéxel
€UpUIWVIKEG UTtNPEoieg mpooBaong og OAU uPNAEC TaxUTNTEC.

xDSL (Digital Subscriber Line —Wnduiakr Zuvdpountikn Fpapur texvoloyiag ADSL ko VDSL):
Texvoloyia mpooBaong xDSL pHéow TNG omolag mMapEXOVTAL UTNPECIEG TIOU OMALTOUV TIOAU
vPNnAEg TtoxuTnTeEG ANPNG Kol amooToAnG SES0UEVWV.

Ewovikn) Torukry Adsoponointn MNpoécBaon (EToAN) — Virtual Local Unbundling (VLU): To
AoyLkO KUKAwUa amd To onoio mapéxovral otov Mapoxo Ynnpeoiag (MY) xovdpika mpoidvra
ELKOVLKAG EUPUIWVIKAG TIPOORACNG KOL CUVOEEL TOV TEPUATIKO EEOTIALOLO OTO XWPO TOU TEAKOU
Xprotn Ue tov avtiotolyo kouPBo cuykévtpwaong tou M.

N/ WCRM-MN: OlokAnpwpévo MAnpodoplakd votnua tou MM oxeSloopévo ya tv
urooTnpLen Twv dLadlkaolwy Tou ELKOVLKOU Tipoidvtog VLU.

0.K.ZY. - OAokAnpwuévn Kevtpikn Zovéeon: H unnpeoia tou MM, n onoia Stacuvdéel pe
dUOLKA HEoO KaL TIPWTOKOAAA eTLKOWVWVLAG, ToV e€0MALOUO Tou MY pe Ttov KOUPBo moAumAetiog
(L2/L3 switch) oto onpueio mapouaciog (PoP) tou MM, pe okomo tn petadopd Kivnong ano/mpog
1o Aiktuo tou MM npog/amnd to diktuo tou NY.

Home Passed: Ktiplo evtog tng meploxng avamntuénc tou Siktuou NGA tou MM yia to omnoio €xel
npaypatomnolnOei n avapovi cuvdeonc.
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1.2 ZYNTMHZEIZ

A/K AoTIKO Kévtpo

n/z NMAnpodoplako Tvotnua

ToB Tomukog Bpoyog

ToYB Tormikog YroBpoxog

0.K.zY OAokAnpwpévn Kevtplkn Z0vdeon

nn Mapoxog MNpooBaong

ny Mapoxog Yrinpeaoiag

NXTY Mapoxo¢ Xovdpikn¢ Tomikou YmoBpoxo

YKEE YnaiBpla Kaurmiva Evepyol EEomAlopou

YKK YnaiBplog Kataveuntrn¢ KaAwdiwv

PoP Point of Presence — Znpueio Mapouaiag

VLU Virtual Local Unbundling-Ewkovikn Torikn
Abdeopomnointn NpocBaon (EToAM)

DAY Qavtaotikog AplBuocg YrioPfpoyxou

DAITX Qavtaotikdg AplBuog 2uvdeong TeAdikol Xprotn

WCRM_NN MAnpodoplakd Zuotnua MM

WCRM_NXTY MAnpodoplakd uotnuo NXTY

KOl KoaAwbio Omtikwv Ivwv
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2. YNHPEZIEZ VLU
2.1 TENIKA XAPAKTHPIZTIKA
2.1.1 TapeXOUEVEG UTINPEGLEG

Avaloya pe Tnv apxltektoviki diktuou NGA mou €xeL uAomoloet o Mapoxog MpocBaong (M),
oL mapexoueveg xovoplkég untnpeoieg Virtual Local Unbundling (VLU) tou MM pmopet va givat:

e VLU/FTTC
e VLU/FTTH

HEOW TWV omoilwv o MY unopel va mapéxel EVOEIKTIKA TLG TTOPAKATW UTINPEOCILES :
e [lpocBaong oto dadiktuo

e TnAedpaong (IPTV)

e Video on Demand

e TnAedwviag (VolP)

e Noutég Ymnpeoieg

2.1.2 Aldpkela mopoxns

H Suapkela mapoxng tne umnpeoiag VLU/FTTC ival aopiotou xpdvou. O Napoxog Yrnpeoiag
(NY) &uvatalL omowadnmote otyun emBupel va katapynoel tnv umnpecia VLU/FTTC,
urtoBaAlovtag oxetikd aitnua, cupudwva pe tn Sadikacio g mapaypadou «Katdapynon
UTINPECLOGY.

Mo tig untnpeoieg VLU/FTTH o eA@xL0Tog XpOVOC MapoxnG UTINPECLWYV ylo. KaBe ocluvdeaon ival
800 (2) unveg (KaAoUEVN «UTIOXPEWTLKNA SLAPKELA LoXUOC» TNG uttnpeciog VLU/FTTH), uetd to
TLEPOG TOU OTOLOU aVAVEWVETAL CLWTNPA Kot yivetal MAEov aopiotou xpovou. O MY, petd tn
An€n tou eAdyLotou xpovou twv SUo (2) unvwv €xel Sikaiwpa va attnBel katdapynon tng
oUvdeong VLU/FTTH.

MNa 116 yla unnpeoieg 0.K.2Y., pue tnv emiduAagn dadopetikng cupudpwviag petad MM kat NY,
0 €AAXLOTOC XPOVOC TIAPOXNE UTINPECLWVY yla kABe ouvdeon eival €L (6) unveg (kaAoUpevn
KUTIOXPEWTIKA Oldpkela oxvog» tn¢ umnpeociag 0.K.2ZY.), HETA TO TEPOG TOU OToloU
OVOVEWVETAL CLWTTNPA KaL YiveTaL TTAE0oV aopioTtou xpovou. O MY, petd t Anén tou eAaxLlotou
XPOVOU TwV £EL (6) unvwv €xet Sikaiwpa va attnBei katapynon tng ouvéeong O.K.2Y.

2.1.3 NpoinoBéoelg Mapoxng Alavikwy YInpeoLwv
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ITIG TtEPLOXEG Tou €xouv avatebel otov MM ywa vuhomoinon diktuou NGA, n 6wabson twv
OXETIKWV TpolovTwy Xovdpikng VLU/FTTxX pe eykekpléVeg amd tnv EETT TIUEG TPEMEL YiVEL TO
apyotepo TNV dla nuépa pe tnv Alavik SdBson Twv avtiotolwv MPolovIwv oTLC (OLeg
TeEPLOXEG ard Tov MM, unod TV MPoUTOBECN OTL CUVTPEXOUV CWPEUTLKA TA KATWOL:

e Téooeplg (4) pnveg mpwv tnv 61abBson twv umnpecwwv o MM €XEL YVWOTOMOLAOEL TLG
TIPOYPOUUATIOMEVEG KOUTIIVEG/TIEPLOXEG OL omoleg Ba TeBolV oe Aeltoupyia oTo TEAOG TOU
TETPOLAVOU KOL VO EVILEPWOEL OXETIKA LE TOL ONUELX CUYKEVTPWONG

o Téooeplg (4) unveg mpv tnv S1abson twv unnpeowwv o MM €xel dnuoolevoel mpoodopd
avadopag cuudwvn Ue T mpodlaypadEg mou opilovtal oTo mapodv

o Téooeplg (4) unveg mpv tnv Stabeon Twv urntnpeowwv o MM éxeLunofaAeL otnv EETT dnAwon
OUUMUOpdWONG TNG Mpoodopdg avadopag e TO TTAPOV.

e AUO pAVeC (2) uAveg mpv v StaBeon twv unnpeoctwyv o MM éxel StaBEoel SOKIUAOTIKO
nepBaArlov tou GUI/Webportal tou M/ WCRM_MMM, wote va pnopei va eAeyxBel mAnpwg
n AETOUPYLKOTNTA TOu. To &v Adyw meplBaArlov umootnpilel duvatotnta HallkAg
KOTOXWPNONG altnUATwy. Z€ epintwon nou to N WCRM unootnpilel TeEXVIKEG SlemadEg
APIs kat o MM €xel SlaBEoel TIC OXETIKEG TIpodlaypad£g Kat TANPEC eEPLBAANOV SOKIUWV
otoug NY touAdyiotov SU0 UAVEG TTpLY TNV €vapén S1aBeonc Twv mpoioviwy, To eptBailov
GUI/Webportal ev €ilval UMOXPEWTLKO va TTOPEXEL TN SuvatotnTa Hallkng UTIOBOANRG TwV
QLTNUATWV.

e AUo pAveg (2) unveg mpuy tnv dtabeon twv urtnpectwv o MM stabéteL uninpeoieg O.K.2Y. ota
onueia mapouciag mou Ba evepyomownBoUv Kaumiveg. Méxpl tnv uAomoinon tng
Sdadikaoiag mapayyeAloAngiag umnpeowv 0.K.2ZY. oto M/ WCRM_MM, oL altoeLg
e€umnpetouvVTOL PUE 1N QUTOUOTOTIOLNUEVO TPOTIO.

e Tnvnuépa LaBeong Twv umnpectlwy elvat AelToupyLkn yla tov MY n mapoxr Twv UTINPECLWV
TIOU TepLlypAadovTaL OTO POV OTa ohUEla mapouaoiag ou Ba evepyomolnBouv Kaumiveg,
KaBw¢ Kat to meptBariov GUI/webportal.f/kat ot texvikég Stemadég API.

H yvwotomnoinon twv kaumvwy ou o MM Ba evepyomolnoel, TEooepl (4) UAVEG PV TNV

évapén S1aBeong ALaVIKWVY UTINPECWWY OTLG €V AOyw Kapriveg, Ba yivetal péow apxeiwv pe

kown ypappoypadnon (format) yia 6Aoug toug mapoxoug, n onoia Ba cupdwveital amod toug

MMN. KaBe aAkayn otnv Ko ypappoypddnon Ba emikowvwveital otouc MY touAdylotov éva

(1) pAva mpwv TNV edapuoyn tng.

Xe meplmtwon kabuotépnong oTLS NUEPOUNVLIEG SLABEONC TWV TIPOYPAUUOATIOUEVWVY KOUTIVWY,

o NN unoxpeoUTaL VO EVNUEPWVEL EYKAIpWE Kat TouAdxLotov pia (1) eBdoudda mplv 1o mMEpaAG

™G apXkd SnAwBeloag MpoypaUUATIOUEVNG NUEPOUNViaG, OTL tpokeLtal va HeTaBAnBel n ev

AOYw nuepopnvia S1aBeong. 2 mepilmtwon mou sivat yvwaotr) otov MMM n véa EMKALPOTOoLNUEVN

nuepopunvia 81aBsong, opeilel va TNV yvwotomolnoetl poll Pe TNV WG AVW EVNUEPWON, GAAWC

odeilel va evnuepwoel apeAAnTi toug NY poAlg AdBeL yvwon tng VEAG MPOYPAUUATIOMEVNG
nUEPOUNVIaG.

Ye kAOe mepintwon o MM odeilel va yvwOTOTOLCEL TNV VEA TIPOYPOLUATIOUEVN NUEPOUNVIA
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Ttoulhaylotov dUo (2) eBdoupadeg mpiv TNV évapén dlabeong, wote va eival oe B€on ol NY va
StaodaAilouv TNV EUMOPLKI) TOUG ETOLLOTNTO OTA VEA XPOVIKA SeSopEéval..

Meta tnv évapén mapoxng unnpectwv VLU/FTTX, n 81aBeon Twv OXETIKWY TPOIOVTWY XOVEPLKAC
VLU/FTTX 6l0pOpETIKWV TAXUTATWY HE EYKEKPLUEVEG amd TtV EETT TWEG, TIPEMEL va YiveL TO
apyotepo v dla nuépa pe Tnv Alavikn 81aBeon Twv avtiocTolwv NPoilovIwy UNO TNV Mpoinobeon
OTL OL VEEC TaXUTNTECG XOVOPIKNG EXOUV avakolvwBel Touddylotov U0 (2) HAVEG TPV TN ALAVLIKN
6106g0n Twv avtioTtolwv mpoidovtwv amno tov MM .

Y& mepimtwon mou kamowog MY mpounBeutel xovdpikn unnpeocio VLU/FTTx kat t Stabéoel
EUMOPLKA OE TEAIKO XProTNn TPV TO TEPAG Tou Sunvou, o MM duvatal va nmpoPel dueoa oe
61a0gon TwV OXETIKWV ALAVIKWVY TPOIOVTWY Tou. Me Tov 0po eumoplk S1aBeon oe TeAKO
Xprnotn voeitat n untofoAn Tou mpwtou attipoatog neAdatn MY oto N WCRM_MMN avefaptitwg
¢ mopeiog tou (ry amoppudn arnd tov NXTY) /Kot Tou xpOvou oAOKANPWAONG Tou. TNV Evvola
™G eumoptkng dtabeong v voouvtal TUXOV TUAOTIKA altipata ou €xel uToBAAAEL o NY

KaTomw cupdwviag pe tov MM, mpokeévou va Sokipuaotel n Stadikacia evepyomoinong tng
unnpeoiac.

MeTta tnv évapén mapoxng Twv UNNPECLWYV UE Baaon tnv mapouca amno tov MM, o MM pynopei va
SlaB€tel Tautoxpova oe emimedo XovOPIKNG Kol ALAVIKAG €val TIPOIOV OGOV CUVIPEXOUV
OWPEUTLKA TO KATWOL:

1. ‘Etepog MM &ivel Baoel TG avwtépw Stadikaciog to Lo xovepLko mpoiov .
2. 'EXeL evnuepwoel TouAdywotov SU0O (2) WNVEC TPV yla TNV €vapén mapoxng Tou
OUYKEKPLUEVOU TIPOIOVTOC O€ ETMESO XOVOPLKNG KAl ALOVIKAG.

Metd tn 6€0on og Asttoupyia tou M/ WCRM_MM kat yia ontotadnnote aAAayr TPOoKUTTEL OTO
M/z, o NN Ba SLaB£tel SoKLaoTKO TeEPLBAANAOV yLa eUAOYO XPOVIKO SLaoTnpa TTpLV TNV £vtaén
NG aAAaynG oTNV Mapaywyr Onwg opiletal avaluTika otny evotnta 3.2.

2.2 YNHPEZIA VLU/FTTC
2.2.1 Napexopevn vninpeoia VLU/FTTC

H unnpeocia VLU/FTTC tou Mapdyou MpdéoPaocng (MMN) divel tn duvatdtnta otov Mapoxo
Yninpeotiag (MNY) va mpoodépel otov TEAKO Xpriotn eVoUPUATEG EUPUIWVLIKEG CUVOEDELS HECW
Tou g€omAtopoU tou MM (DSLAM MM), o omolog ival EYyKATECTNUEVOG OTNV UTIALBPLO KauTtiva.
la To OKOMO QUTO XPNOLUOTOLE(TAL TOoO 0 efomAlopog tou MM, o omoiog Bploketal
EVKATECTNUEVOG KOVTA OTov TeAIKO Xpnotn, 000 Kal OXETIKO KUKAwpO TApouc¢ Torikou
YrioBpodxou (ToYB) to omoio kat poBwvel o MM amno tov Mapoxo Xovépikig Tomikou Yrofpodxou
(NXTY).
Inueia oploBétnong tng umnpeociog amoteAolv: (a) mMPOG TN UEPLA TOU TEALKOU XpAOTN, TO
onueio TeppaTIopoU Tou akpaiou Siktuou YaAkou tou MNXTY (eokaAit ) xaAUBSWVO) kat (B) mpog
TN UEPLA TOU SIKTUOU, 0 KOUPBOC CUYKEVTPWONG OTO OXETIKO PoP tou M.
Avalutikotepa, n untnpeoia VLU/FTTC napéxetl eupulwvikn cuvdeon petaly:

® TOU ONUelov TEpUATIONOU TOU akpaiou Siktuou xaAkoU (eokaAlt ) xaAUuBSwvo) oto xwpo
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Tou TeAlkoU Xprotn Kot
® TOU KOUPBOU cuykévtpwong mou PBpioketal oto POP tou MMM 0To OnMoilo CUYKEVIPWVETAL N
kivnon twv DSLAMs (6mou cuvbéetal o TeAkdG Xprotng).
H unnpeola VLU/FTTC mopé€xetal povo oto onueia omou o efomAlopdg tou MM elvat
EYKOTOOTNUEVOG OTNV UTtaiBpla kapmiva. H mapandvw nAnpodopia mapéxetal péow tou M/
WCRM_MM kat evnuepwvetal cupdwva Pe 6oa opilovtal otnv evotnta 2.1.3. Kat’ e€aipeon
KoL TIPOKELMEVOU va SlaodaALloTel n €ykatpn evnuépwaon Twv MY wg mPog TIG EVEPYOTIOLNOELG
TWV MPWTWV KAUTILVWY, N EVNUEPWON UTtopel va SlevepynBel kat e€wouotnuika.
To onpeio napouaciag (PoP) Tou MM cuykevipwVvel GUVOETELG TwV omoiwv o TOYB avrKkelL o€ éva
N meplooodtepa Aotika Kévtpa (A/K) tou MXTY. H avtiotoiylon ekaotou TeALKOU Xpnotn,
unaiBbplag kapmivag, A/K kat PoP tou MM avakowwvetat otov MY péow tou N/ WCRM_MMN.
H ev Aoyw umoxpéwaon KaAUTTETAL €TtionG av o MM mopEXeL CUYKEVTPWTLKA TTANPodOpNCN HECW
WCRM_MMN, avadopLka pe :

a. tnv avtwotoiyton Ap. kapmivag (KV-ID) — A/K OTE-OKZY_PoP kot
b. A/K, Ap. kaumivag (KV-1D), DSLAM name, DSLAM card, DSLAM port.

H evepyormoinon kat mapoxn tng untnpeoiag VLU/FTTC Sev ival eLKTI OTLG TIEPUTTWOELG OTIOU
Sev elval avtlotoiywg ePLKTH N €vepyomoinon Kol mapoxn tne unnpeciog ToYB, onwg autn
TEPLYPAETAL OTNV EKAOTOTE LoYUouaoa npoodopd avadopdc tou MNXTY.

2.2.2  IXnMOTIKN amelkovion unnpeoiag VLU/FTTC

AkolouBel oxnuatiky ameikovion g unnpeoiag VLU/FTTC, oe ouvduaoud pe backhaul
KUKAwpo ToTtou 0.K.2Y.

PoP Swktuou I

ovn
YKK MXTY YKEE 1M1
/4 Mpog Aiktuo MY
AN C
DSLAM KOWBOC
ZUYKEVIPWONG
VLU/FTTC ‘ O.K.ZY.
» pd >

2.2.3 MpounoBéoelc Stabeong tng uninpeoiag VLU/FTTC

Mo tnv mapoxn tng umnpeoiag VLU/FTTC, toxUouv oL mopakAatw npoUnoOEoelg:
» NpoindBeon 1: O MNY Ba mpémnel va umoypaP el cUUPWVA PE TOV POV ZUUPacN Ue
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tov M.

» MpobndBeon 2: O NY Ba mpémnet va Aappavel uninpeoia OKZY oto PoP tou MM oto
omolo avikeL o KOpBog mpooBaong mou eEunnpetel tov TeAkd Xpriotn.

» MNpoiindBeon 3: Na eivat ekt n mapoxn ToYB yia tov TeAko Xpriotn amnd tov MNXTY,
ocUudwva pe tnv npoodopd avadopag ANToB tou MXTY.

» MpoUmndBeon 4: O TeAkdg Xpnotng va Ppiloketal evtog meploxng kaAudng tng
unaiBplag kaumivag n omola €xel avateBel otov MM. H Swabeowotnta autn
avakowwvetal otov MY nAektpovikd péow twv M/ WCRM_MM.

2.2.4 Neploplopot otn tabeon tng unnpeoiog VLU/FTTC

H evepyonoinon f/kat n mapoxn tng uninpeciag VLU/FTTC Sev eival eLKTr OTLG MEPUTTWOELG
omou Sev elval avtlotoliywg epLKTH N evepyomoinon r/kat n mapoxr tng untnpeoiag ToYB, 0mwg
QUTN MEPLYPADETOL OTN OXETIKN LoxUouoa MNpoodopd Avadopdg Adsopomnointng MpooPfaong
otov Tormwo Bpdyo tou MXTY.

2.2.5 Ztowkeia Ynnpeoiag

O NN eival umtoxpewUEVog va SLaBETeL:

(1) To mpoidv VLU/FTTC kat eAdxlotov o taxutnteg downstream 30 Mbps, 50 Mbps kot 100
Mbps.

(2) To mpoidv VLU/FTTC oe 6Aoug Toug cuvduaopoUg TaXUTATWY Mou poodEPEL o€ eMinedo
AlQVIKAG, NTOL aKOUn Kal pe AAAeg downstream ToxUTNTEG UIKPOTEPEG amod 100Mbps,
epooov TouTo £xeL KaBOPLOTEL OTN AlAVLIKH TOU.

(3) H upstream toyvtnta ava mpoidv opiletal o touAdyxlotov 10% tn¢ downstream Ttou
TaxvTNTa .

210 MAaiolo TMARPWONG TWV WG AVW UTIOXPEWOEwWVY, o MM Slabétel to mpoiov «VULA/FTTC»
(Virtual Unbundling Local Access- Ttexvoloyiag FTTC) otlg oakoAouBeg TtaxUTNnTeg
(downstream/upstream):

Ep.no?u«') ToxbtnTa Downstream Upstream FTTC Texvohoyia
TLOKETO (up to) (up to)
FTTC30 3 30 3 30 3 VDSL vectoring
FTTC50 5 50 5 50 5 VDSL vectoring
FTTC 100_10 100_10 100 10 VDSL vectoring
FTTC 200_20 200_20 200 20 VDSL vectoring

Onowdnmote véo mpoidv/ taxvtnta Oa emkowwveitat otoug MY, oVpdwvo pe Ta
TPOPAETOUEVA OTNV TTOPOUCA KOL TO LoXUOV pUBULOTIKO TTAQLOLO.
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OL texvoloyieg Slapopdpwonc onuatoc mou Ba XpNOLUOTOLoUVTAL Yl TNV Tapoxn TwvV
TAPATIAVW TIOKETWY Ba e€aptwvTal and 1o eKACTOTE LoXUoV puBuLOTIKO TTAaiolo, 6iwg Tov
Kavoviopo Alaxeiplong @daopato¢ kat Eyxuong loxvog oto Siktuo MpoéoPaong, Kot TIG
Slo0éolueg  texvoloylkéc emhoyeg Ttou MM (evdewtika VDSL, g.fast, kAm.). Ot
XPNOLUOTIOLOUEVEG TEXVOAOyieg Ba avakowwvovtat tpog tov MY katd tn Stadikaoia yia tov
€\eyxo dlaBeapotntag tou MM, péow tou N/ WCRM_MM.

2.2.6 E€aptnoelg and dAAeg untnpeoieg

H uninpeoia VLU/FTTC, mapéxetal o€ cuvouaopo e Tnv udlotapevn untnpecia O.K.ZY. tou MM,
evw e€optatal apeoa ano tn Sltabeoipotnta unnpeciwy ToYB tou NXTY.

2.2.7 Eykateotnuévn XweNnTIKOTATA Kal evnuépwon Eméktaong Aiktuou og MNapodxoug

O MM odeilel va eykabLotad, yia kABe uTtaiBpLa Kapmiva mou Tou avatiBetal, evepyo eEOTALOUO
TIOU VO KOAUTITEL TOUAGXLOTOV 25% TWwV €VEPYWV OUVEECEWV TNG KAUTivag, cUpdwva pE ta
Televtaia StaBéopa otolyeia mou uméBale o OTE kat ot undhoutol MM, cupdpwva Pe TO
MNapdptnua 2 tne AN EETT 797/07/22.12.2016 (DEK 4505/B/30.12.2016).

O NN eival umoxpewWUEVOG va eykaBlotd €EOTMALOUO TIOU va KOAUTITEL ETUMAEOV 25%Twv
EVEPYWV OUVOECEWV NG UTtABPLAG Kaumivag evtog evog (1) pnvog amod Tn OTLyn Tou To
TLOCOOTO KATAANYNG TNG EYKATECTNHEVNG XWPNTIKOTNTOG PTAcEL TO 60%.

O NN odeilel va eykablotad, yla kaBe umaibpla kapmiva mou Tou avatibetal, KaAwdlo YaAkou
oto mAaiolo uhomoinong tng AZ-YB, mou vo KOAUTITEL TOUAGXLOTOV TO 50% Twv evepywv
ouvdéoewv NG Kapmivag OTE, cuudwva pe ta teAevtaia dtabéoipa otoleia mou untéBaAe o
OTE kat ot urtoAourol NN, cuudwva pe to MNapaptnua 2 tng AN EETT 797/07/22.12.2016 (DEK
4505/B/30.12.2016). O MM eilval UTIOXPEWUEVOG Vo TIPOPEL O ONEC TG OXETLKEC EVEPYELEG
EMAUENONG TOU €VTOC €VOG (1) pnvog amod T OTLYUN TTOU TO TT0C00TO KATAANYNG TNG apXLIKA
EYKATECTNUEVNG XWPNTIKOTNTAG PTACEL TO 60%.

TNV nepintwon mou epdaviotolV eAelELC 0 xwpnTIKOTNTA, 0 MM MapEXEL EVNUEPWON LECW
tTou M/X WCRM_IMMN avodopikd Pe evOEXOUEVEG EMEKTACEL/TIPOOONKES XWPNTLKOTNTOC OF
nopteg DSLAM ota onpueia omou SiatiBetal nén n unnpeoia VLU/FTTC yla tnv KAAuyn Twy gv
Aoyw eMNelpewv.

2.2.8 Aettoupyikn Nepypadn & Awadikaoieg VLU/FTTC
2.2.8.1 Awadikaoia Napoxng VLU/FTTC
H dwadikaoia mapoxng tng umnpeoiag VLU/FTTC yivetol amokA£loTikA péoa amd to /2

WCRM _ MM Ko mpaypatonoleitol peow tng umoBoAng Aitnong mapoxng VLU/FTTC.
O MY péow kataAAnAou epyaleiov StaBeoipotntog mou mapexel o MM, £xel tn duvatotnra,
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TPV TNV UTIOPBOAN TOU QUTAHATOG, va eAEyEel TN SlaBeouotnTa TNG UTNPECLAC. JUYKEKPLUEVO
otov éAeyxo SlaBeopotntag unnpeoiog evog TeAlkou Xpnotn, EAEYXETAL AV AUTOC BplokeTal
otnv neploxn e€umnpétnong kamotlou ek Twv YKK/YKEE tou MNXTY to onoio kat £xeL Stacuvdebel
pe kapmiva tou MM, pe amotéAeopa o MM va €xel Tn duvaToOTNTA VO TTAPEXEL UTINPECLES
VLU/FTTC. Emtiong, o NY €xeL tn Suvatotnta va eAEyEEL O TIPAYUATIKO XpOVo To €ido¢ Twv
XOVOPLKWV UTINPECLWYV TIoU TtpoadEpel o MM otn ouykekpLuévn SleuBuvon.

O TeAkog Xpriotng kaBopiletal pe KAmolov amo toug akoAouBoug Tpomoud:

e Me AlevBuvon (Evéewktikd Nopdg, Afupog Kamodiotplakog 086¢, Owlopog, Apluog,
T.K)

® JUVTETOYUEVEC YewypadlkoU MAATOUC Kal YEWYPADLIKOU LIKOUG.

e Me xprion tou QAY otnv nepinmtwaon mou o cuvdpountn¢ eivat dn evepyog oto Siktuo
tou MM

e [poalpetikd, pe tov Qavtactikd AplOud Bpdxou (DAB) / Davtootikdo AplOuo
tnAedwvikng ouvdeong OTE yla udpLOTAPEVO CUVSPOUNTH TTIOU OUWCE SEV elval EVePYOG
oto Siktuo tou MM. O MM avtAel tnv mMAnpodopia Stabeoiuotntag avadopikd Ue Tov
npoodloplopd tou TKM kdavovtag xprion tou epyaAeiouv ebpeong TKM pe Baon tov GAB
N tov Qavtaotiko AptBuo tnAedwvikng ouvdeong OTE, ou mapéxet o NMXTY.

O TeAkdg Xprotng utoBAAEL OXETLKNA aitnon mapoxn g uTtnpeowwv atov MY, mou Katd Tnv Kpion
Tou MY amattel tnv evepyonoinon tng unnpeoiag VLU/FTTC. H mpwtdtumn aitnon tou TeAkou
Xpnotn akoAouBei to untddetypa Al tou Napaptiuatog A kat meplthapBavet e€ouolodotnon -
dnAwaon tou TeAkou Xpriotn mpog tov MY, mpoketpévou o MY va umtoBAAEL OXETIKO aitnua otov
NN kat va poPel oe OAEG TG amapaitnTeC EVEPYELEG WOTE va SLAKOTIOUV Ol UPLOTAUEVES
UTINPECLEG TOU TEALKOU XPrOTN Ao OMOoLoV TAPOXO TLG TPpopNnBevEeTaL.

Edikd otnv mepimtwon aitnong mapoxng VLU/FTTC o un uvdlotdpevo ocuvdpountr, o MY
odeileL va €xel otn S1aBeor Tou OAa ta anapaitnta anod tn Nopobeaoia SikaloAoynTika, He Ta
omola Befalwvetal appodiwg OTL To KTiopa Tou cuvdpountr)/meAdtn Tou elval VOULUO Kal OXL
aubBaipeto. EmutAéov, pe TNV €l0aywyn tou attipotog oto N/ WCRM_MM, o MY &nAwvel
uTteLBUVA OTL €xeL eAEyEeL TNV Tipnon OAwvV Twv dtatdéewv ¢ kelpevng NopoBeoiag oxetika
HE TN VOULUOTNTA TOU KTLPlou Tou cuvdpountr/meAdtn tou Kat otL avalappavel otaodnmote
dUoewWC eVBUVN (AOTIKN, TTOWLKN KATT) O€ TiepimTwon mou anodelyBel otn cuvEXELD OTL TO €V
AOyw ktiopa eival auvBaipeto. e Sdadopetikn nepimtwon eite Sev Ba oAokAnpwvetal n
Kataxwpenon Tou awtipatog, €ite to aitnua Ba amoppimtetal sudavifovtag KatdAAnAo
VUL

O NY mpoPaivel og €Aeyxo TN Altnong, w¢ MPog TNV opBoTNTA KAl TANPOTNTA TWV OTOLXELWV
NG Kal Kataxwpel tnv aitnon oto N/ WCRM_MM.

H aitnon swodyetal 24 wpeg oto 24wpo, 365 NUEPEG 0TO £T0G. H aitnon mou €l0AyETOL O YN
EPYAOLUN NUEPQ KaL wpa Bewpeltal OTL KATATEBNKE TNV EMOUEVN EPYACLUN NUEPQA.

H nAektpovikn umoPoAn ailtnong mapoxng tng unnpeoiag VLU/FTTC Sev onuaivel autopatn
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amodoyn TNG aitnong KoL mapoxn TG avtioTolyng umnpeaciac.
H &levBuvon tou TeAkoU Xpriotn mou kataxwpel o NY oto N/ WCRM_IMN kaBopiletal pe
KATolov amo Toug akdAouBoug TpoTouG:

e AlevBuvon (Evéelktikd Nopog, Anpog Kamodiotplakog, 086¢-Okiopog, AplBuoc, T.K).

® JUVTETOYUEVEC YewypadlkoU MAATOUC Kal YEWYPADLIKOU LIKOUG.

e Me xpnrjon tou QAY otnv nepinmtwaon mou o cuvdpounTh ival nén evepyog oto dikTuo
tou M.

Katd tnv katoxwpnon tou véou attipatog oto NI tou MM Ba elodyetal and tov MY kat o
Kw&kOG TKM kat umoxpewTtikad to A/K Baoel mAnpodopiag A/K kat TKM mou pmnopel va AdBeL
Héow tou M2 tou MXTY.

Q¢ nuepopnvia katabeong tng aitnong (nuepounvia elcaywyng t¢ aitnong oto cvuotnua) Ba
AapBavetat n nuepopnvia tou N/ WCRM_MM. Me tnv elcaywyn tne oto N/ WCRM_MMN, n
aitnon maipvel autopata povadlkd avfovia aplOpd TPWTOKOAou. Ol  aLTHOoELS
LKOVOTIOLOUVTOL KOTA OELPA TIPOTEPALOTNTAC, CUUPWVA LE TNV NUEPOUNVIR KOl wpa KATABeang
TOUG.

Elvat Suvatn n eloaywyn attijoswv oto M/ WCRM_NN péow API.

H ¢popua tng aitnong oto M/ WCRM_MN Ba nepthapfAvel TOUAAXLOTOV OAQ TAL UTIOXPEWTLKA
nedla mou unapyouv otn ¢opua TN aitnong ToYB oto M/Z tou MXTY, mpokewévou va gival
ediktn n katabeon tou attipatog ToYB amno tov M.

Y€ OAEC TIC ALTAOELG, Ta otolxeia MY, Ba CUMIMANPWVOVTAL QUTOUATA ATIO TO CUCTNUA, avaAoya
L€ TO Username Tou €XEL xpnolponolnBel yia tnv cuvdeon Le To cUOTNA.

O MY b6ev Ba cuumAnpwvel otnv aitnon Kavevog eidou¢ mAnpodopia avoadoplkd e Tn
HETAPBQON TTOU ATTALTELTAL YL VO TIAPEL O TEALKOC XprioTng TNV untnpecia VLU. @a umtdpxel Opwg
€L01ko meblio (disclaimer) 6mou o MY Ba SnAwveL OTL amodExeTal T XpEwaon tng Letaaong. To
elbog tng petaBaong Oa epdaviletal oe e161koO edio katd TNV oAokARpwaon TNG aitnong, wote
va yvwpilel o mapoxog Tt Oa xpewOEL.

Avefaptnta ano to SikTuo Tou cuvdpouNnTr, KATA TNV UTtooAn attriuatog ano tov MY dev Ba
anatteitat n cupnmAnpwon nediwv mou adopoulv o popnToOTNTA TNG CUVEEDNC.

Edv ta otoweia ¢ aitnong eival eAAutr, avakplBi 1 Aavbacuéva, tote eite dev Ba
OAOKANPWVETAL N KATAXWPNON TOU QUTAHUATOC, £LTE N aitnon anopplmTeTal KoL EVNUEPWVETAL
OXETIKA 0 MY aro to M/ WCRM_MNN pe to katdAnAo pivupoa andppung aitnonc.

H ek véou umoPoAn tng dlag aitnong pe ta opBa otolxela, amotelel véa aitnon.

Eav ta otoweia eivat akplpr), cuvexiletal o €Aeyxoc eMAEELLOTNTAG.

BApa 1: ‘EAeyxog EmAe§potntag

MEeTA TNV KATAXWPELONG TNG altnong, auth petafaivel oto otddlo Tou EAEyXOU
EruAe§Lpotntog

O £Aeyxoc¢ emAe€LpOTNTOG TIEPAO B AVEL

a)tov €Aeyxo SlabeoipdtnTac umnpeaoiac kat B) Tov €Aeyxo Stabeaipotntog mopwv (Stabéaiun
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nopta oto DSLAM).
(a) O éAeyxog SLabeoudtnrag unnpeciag eAéyxeL av to A/K kat o TKM mou €xel kataxwpnoet
UTIOXPEWTLKA 0 MY oto N/ WCRM_MN nephapPBavetat otoug YKK/YKEE tou MXTY oL omoiot kat
gxouv dlaouvdeBel pe kapmiva tou MM, pe anotéAeopa o MM va €xeL tn SuvatoTnTa va TapEXEL
unnpeoieg VLU/FTTC.
Eav pe Baon tov TUTO TOU QULTAHATOC I} TNV XPNoLlonoloUpevn texvoloyia tou TKM mpokUmtel
avaykn Tmepatépw Slepevvnong tote o MM Ba mpoxwpel o €Aeyxo emAefLuoTnTOG
AapBavovtag urnton mAéov ¢ mAnpodopiag tou TKM, tn dtevBuvon tou cuvdpounth.
ErumAéov oe mepimtwon mou o MY kataBéosl aitnua pe AavBaopévo TKM, auth Ba
anoppintetal ano tov NMXTY dpuwg katd tnv andppupn Ba kowomnoleital o cwotdg TKM tov
omoio o MM Ba erkowvwvel otov MY péow Kat@AAnAou pnvupatog tou N WCRM M.
(B) O éAeyxog dLaBeopotntag népwv (Stabéaiun nopta oto DSLAM)
Itnv mepimtwon mou o éAeyxo¢ Slabeowuotntag tn¢ unnpeoiog (BApa (o) avwtépw) eivat
Betikog dnAadn, n oxetikn YKEE 1) YKK evtomiletal kat kaAumtetat amno tov MM, yivetal EéAeyxog
yla tn Stabeouotnta Twv avaykaiwv mopwv evtog tou Siktuou tou MM, TPOoKELUEVOU va
npoodepBel N CUYKEKPLUEVN UTNPECLA. € MEPIMTWON OPVNTIKNAG QMAVINONG eMOTPEDETAL
OXETIKO pRvupa péow tou M2 WCRM yua to otL amnatteitat avapaduion diktuou MN.
Ye kaBe meplmtwon n oplotikn Tapoxn e€aptatat ano tn StabeocpudtnTa tng unnpeciog ToYB
Tou NXTY. EvaAAQKTIKA 0 €AeyX0C SLABeoLUOTNTAC TTOPWV UTTOPEL VA TIpayHOTOTIONBEL HETA
TNV oAokArpwaon Tou Brjpatocg 5.
Baoel tng mapandavw Stadkaaciag n aitnon:
e cite amoppintetal pe KatdAnAo Adyo anoppung, Le Tov onoio o MM Ba evnuepwvel
tov NY péow tou N WCRM_MNnN
o cite epdaviletal wg emNEELUN, omoTe yivetal 6éopeuon optag oto DSLAM kat o MMM
TIPOXWPAEL o€ avtiotolxo aitnua ToYB mpog tov MNXTY (eddoov anatteital, e Bdon tov
TUTIO TNG aitnong Tou meAdtn) Ze mepintwon onou o MM tautiletal pe tov NXTY, n ospa
LE TNV omola mpayuatonolel Tov €Aeyxo yla dtabeoipdtnta mopwv Siktuou (mopta
DSLAM/ToYB) evééxetal va Stadopomnoleital
e cite kaBlotatal oe katdotacn oavapovng Aoyw €Aewng Sdabsoudtntag mopwy,
EVNUEPWVOVTOG HE KATAAANAO pnvupa tov MY péow tou MX WCRM_MMN. Zinv
nepimtwon auti akoAouBeital n Stadkaocia tng mapaypadou 2.4.3 «Aladikacia o€
neplmTwon mou amnatteitot avaBabuion diktvou».
H olvbeon VLU/FTTC Bewpeltal emAEEun otav Sev ouVIpEXEL Tiepimtwon anoppudng tng
OXETIKNC altnong cUUPWVA HE TO KATWTEPW.
OL Aoyot amoppupng tou attiuoatog VLU/FTTC elval meploplotikd 6col avadépovtal oto
OXeTIKO Kedpahalto tng mpoodopds avadopdg tou MXTY (EmAe€uodtnta ToYB/ Aodyol
anoppudng) kat emumAéov wg npocBetol Aoyol amnd tov MMM unopel va adopd €vav €k Twv
KATWwOL KatnyopLwv:
e [AnupeAn n avakppn otoweia aitnong
e AavBaopévn n acadng dtevbuvon
e Ayvwotn dtevbuvon
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e Mn SwaBeopotnta mopwv SIKTUOU TTPOG ToV TEALKO Xpriotn amo tov MM petd tnv napodo
TPLUAVOU amod TNV apxLki aitnon (apopad aLTAUATA TIOU £XOUV UTEL OE avapovh Adyw
ENePnc StaBeopuotntog mépwv tou MN)

e O Tehwog Xprotng Sev Bploketal otnv meploxn e€unmnpetnong kamowu ek Twv YKK/YKEE
Tou MXTY 1o omoio kat €xel Staouvdebel pe kaumiva Tou MM OMWE AVAKOWWVOVTAL OTO
WCRM_MM.»

e Mn evepyn unnpeocia OKZY

Bruna 2: Aitnua unnpeoiag ToYB otov NXTY

Mo TNV mapoxn tng umnpeciag VLU/FTTC, o MM kavel xprion tng umnpeciog ToYB tou MXTY kat

UTOBAAAEL OXeTIKO altnua otov MNXTY péow tou WCRM_MXTY. Itnv mepimtwon mou o

OUYKeKPLUEVOC TOYB ploBwvetal Adn amno tov MMM, tote akoAouBeitat To BApa 3, wg katwoL.

H aitnon diwadopomnoleital avaloya Pe TNV TPEXOUCO KOTAOTAON TNG OUVOECNC TOU TEALKOU

XPNotn n eav dev umapyel udlotapevn ouvdeon, utofarletal aitnon véag ouvdeong.

O Qavtaotikog ApBuog 2uvdeong Ba eivat o Davtaotikdg AplBuog YmoBpoxou mou Ba

AapBavetoat and tov MXTY.

BApa 3

Itnv nepintwon evepyou ToYB, o MM eAéyxel av o DAY tou TeAkoU Xpriotn eival én evepyog

oto Siktuo tou MMM kat otnv mepinmtwon avty n Stadikacia cuveyilel oto Brpa 7 kal otn

ouvExela otnv dtadikaoia tng mapaypadou 2.4.1 yia tnv MNapadoon NapaAafn tng Ynnpeoiag

(xwplc va umtoPAnBOel kavéva aitnua mpog tov MNXTY).

BAipa 4

O NN urnoBaAet aitnua Evepyol i Avevepyou ToYB avtiotolya mpog tov MXTY, petafiBalovrog

oto WCRM_MXTY to aitnua tou NY. Tautoxpova SeopeVel TOug SIKTUOKOUG TOPOUG EVTOG TOU

Siktuou tou MM mou amaltouVTAL yla TNV Tapoxn TG umnpeciag mpog tov NY. e autod to

otadlo dev mpaypatomnoleital akopn n Stadkacia evepyomoinong mapoxng tTng UTNPEoLOG

(provisioning), kaOwc¢ ivat mBavov to aitnua ToYB va anopptdpOel /kat vo pnv vAomotnOet

a6 tov MNXTY. Ie mepimtwon omou o MM tavtiletatl pe tov MNXTY, n oslpd Pe TNV omoia

nipaypotonolel tn &éopeuon twv Mopwv Siktuou (mopta DSLAM/ToYB) evééxetal va

Sladopormnoleitad.

BApa 5

Ye kKaBe emopevo otadlo tng Stadikaciog o NN petafiBalel mpog tov MY péow tou WCRM_MN

TG anapaitnteg evnuepwoelc/mAnpodopieg, ovumnepthappavopévou Kat tou Qavraotikol

AplBuou YmoBpodyou, mou mepLEpyxovtal otn dtabeon tou and to WCRM_MXTY. Méow tou

WCRM_MXTY evnUEPWVETAL KAL O TIPONYOUKEVOG TIAPOXOG TOU CUVSPOUNTH OE MepPLMTWon

ToYB mpoepxopevou amo to Siktuo tou NXTY. Eddoov o ToYB eival oto Siktuo tou MMM

gevnuepwvetal ano to WCRM_MMN, cupdwva pe to BrApa 3. O NY evnuepWVETAL HECW TOU

WCRM_MN yia tnv emiAe€ipotnta  un tou ToYB, cupudwva pe Tig dtadikaaoieg eAEéyyou mou

akoAouBouvtal amno tov MXTY.

Edv to aitnua ToYB eival emAé€lpo, o MY evnuepwvetal and to WCRM_MN ywa tnv

TIPOYPOAULOTIOUEVN NUEPOUNVIia KOTOOKEUAG Tou ToYB (kal av TpOKewtal yla aitnua

AvevepyoU ToYB Kal yla To XpOVIKO tapaBupo Twv 4 wpwv evtoc Tou omoiou Ba petaPel to
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ouvepyeio tou NXTY otn 8ievBuvon Tou TEAKOU XPNOTN). € QUTA TNV TEPUMTWON, €AV O
ouvSpouNnTAG €xel umoPBalel kal aitnua popntotntag, o MY mpoPaivel oe OAEC TIC SEOUOEC
EVEPYELEC UE OKOTIO Vo ouVTOVIoEL TIG SU0 Sladikacieg, wote va eAaxLotonolnBet o xpovog mou
0 TeAlkdg Xprotng Ba pelvel xwpig umnpeoia.

Eav to ailtnua eivat pn emAé€lwo, o Aoyog amodppuhng tou ToYB (oUpdwva pe T
npoBAenopeva otn oxetkn mapaypado «EmAeuotnta/Adyol Anoppupng» TG EKAOTOTE
loxvouoag mpoodopds avadopdg AMToB tou MXTY mou adopd otnv mapoxn Torikou
YrioBpoxou) StafiBaletal and to WCRM_IMM rtpog tov MY kat n dStadikacia teppatiletat. O MM
aneAevBepwVeL TOUG SIKTUAKOUC TTOPOUC TTOU EiXE SECUEVOEL.

Bipa 6a Nepintwon evepyou ToYB

H ulomoinon tng mapadoong tou evepyol ToYB AauPAveL xwpo TNV TPOYPAUUATIOUEVN
nUEpounvia yla tnv omoia o MXTY €xeL evnuepwoel tov NN og mepintwon mou €xel umoBAnBet
OXETLKO aitnua otov MXTY. O NN evnuepwvel avtiotowa tov MY péow tou WCRM_MMN. Tuxov
oAAayrn oTNV WG Avw TIPOYPAUUATIOUEVN NUEPOUNVia uAomoinong, yivetal cUpPwva LE TN
Stadkaoia mou meplypadeTaL OTNV OXETIKN TTapaypado TG oxvouoag Mpoodopag avadopag
AMNToB tou NXTY «AMayr Huepopnviag YAomoinongy.

Bripa 6B Nepintwon avevepyou ToYB

H vlomoinon tng mapadoong tou avevepyou ToYB AapBdavel xwpa TNV MPOYPAUUATIOUEVN
nUEpopnvia yla tnv omoia o MXTY €xel evnuepwaoel Tov MNMN. O MM evnUeEPWVEL AVTIOTOLXA TOV
NY péow tou WCRM_MMM. O MY Suvartal, eviog Tou xpovikou meplBwpiou mou €xeL oploel o
MXTY, va mapeuploKETAL KATA TN SLAPKELO TWV EPYNOLWV KOTAOKEUNG ToU {gUyoug oUVEEDNG
Tou ToYB otn &levBuvon mou £€xel oplotel va Teppatioel o ToYB xwpig tn Suvatotnta
olaobnnote moapeuPacng. O NY odellel va EXEL EVNUEPWOEL TOV CUVSPOUNTH yLa TO pavteRou,
wote va e€aodalloTel N mpooBaon otnv elcaywyr] Tou Ktpiou. O MY Suvartal va SnAwoeL Katd
Vv umofBoAn tou attipatog cto WCRM_ MM, tnAépwvo emikowvwviag Tou TeAKoOU TeAATN,
TIPOKELUEVOU va SleukoAUvetal n mapadoon TNG umnpeciag. Tuxov alayi otnv w¢ Avw
TIPOYPOAULOTIOUEVN nUEpOUNnvia UAomoinong, yivetat oOudpwva pe tn Sladkaocio ToU
neplypadetal otnv napdaypado «AAAayr Huepounviag YAomoinong».

Edv to ouvepyeio Sev katadépel va eloéNBeL oto Ktiplo (aduvapia n/katl apvnon npdoPaong),
akoAouBeital n dwadikaoia tng mapaypdadou 2.4.2 «Awadikaoia oe mepimtwon aduvapiog
€100680U OTO KTIPLO».

BApa 7

O NN otnv nepintwon mou a) To altnua tapoxng tou ToYB dev anoppidOet amnd tov MXTY R B)
nipoketal yla ToYB o onolog ivat nén evepyocg oto diktuo MM (Biua 3), mpoPaivel o OAEC TIG
QMmOPALTNTEG EVEPYELEG TIOPOXNG TNC UTNPEaTiag (provisioning) evnuepwvovTag TAUTOXPOVO TOV
nY ywa g MAnpodopieg Aiktuou tou MM ava Tuvdpountr). H evnuépwaon tou MY yivetal apéowg
HETA TNV EMAEELLOTNTO TOU attpatog arno tov MM kat tn déopevon nopwv oto diktuo tou M.
H aitnon mpowbBeitat yia vAomoinon kat o MY evnuepwvetal and to WCRM_TMN ywa tnv
TIPOYPOUUATIOMEVN NUEPOUNVLa evepyomoinong tou VLU/FTTC. Itnv mepimtwaon mou NMPOKELTaL
yla ToYB o omoiog givat nén evepyoc oto Siktuo tou MMM, evnuepwvetal oxeTka o MY Kat n
uTinpeoia evepyomnoleital cuudpwva e To xpovodldaypappa tng mapaypddou 2.7.4.1 «Xpovol
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mapadoong», WOTE Vo UMOPEL va UTIAPEEL GUVTOVIOMOC HE TBavO altnua ¢opnToOTNTOC KAl O
MY umoBAAEL AUECA TO OXETIKO Altnua hopnTOTNTAG.

O mponyoUpevog TAPOXOG Tou ouvdpount evnuepwvetal péow tou WCRM_ MM otnv
nepimtwon mou o ToYB ntav nén evepyog oto diktuo tou M.

ITIG MEPUTTWOELG HeTaBAacewy, o MM kat o MY unoxpeoLVTAL va eVEPYOUV £TOL WOTE N SLOKOTH
TWV UPLOTAPEVWV UTINPECLWV TOU oUVSPOUNTA Kat n bAomoinon tou VLU va AdaBouv xwpa tnv
(dla epyaciun pépa.

BAipa 8

O NN evnuepwvetal péow tou WCRM_MXTY yia tnv oAoKARpwon tng KOTAOKEUNG TOU
attpatog ToYB kat avtiotolya evnuepwvel tov MY péow tou WCRM_TMNM yia tTnv oAokAnpwon
NG vlomoinong tou awtipatog VLU/FTTC, wote o MY va mpoPel oe OAEC TIC AMOpPALTNTEG
EVEPYELEG (OAOKANPWON aITAUATOG ¢opNTOTNTOG, KATY) Yyl TNV TOPOXN TWV ALOVIKWVY
UTINPECLWV oToVv TeAlkd Xpriotn. MNa tv napadoon — mapalafny TG umnpeciag akoAoubeital
n dtadikacia tng mapaypadou 2.4.1 «Napadoon Napalafn Yrnpeoiagy»

2.2.8.2  AMN\ayn Huepounviag YAomoinong

Y€ mepinmtwon mou o MXTY, oto mAaiolo napoxng unnpeciag VLU/FTTC npog MM, xpelaotel va
aAAGEEL TNV NUEPOUNVIO KOTOLOKEUNG TOu OXeTKOU ToYB, evnuepwvel tov MM péow tou MN/3
WCRM_MNXTY yia tn véa nuepopnvia uAomoinong tou ToYB oUpdwva pe Ta opl{OPeVaA OTNV
Loxvouoa npoadopa avadopdg tou NXTY. O MY evnuepwvetal Apueca pécw tou WCRM_MN,
yla TO VEO TPOKOBOOPLOUEVO XPOVIKO TapdBupo, €vtog Tou omoiou Ba mpayuatomnotnbel n
eniokePn yla tnv vAomoinon tou ToYB, 6nwg opiletal otnv npoodopad avadopag tou MXTY.

2.2.8.3 Altnon ylo aAAayr XopaKTNPLOTIKWY UTINPECLOC

H altnon tng aAlayr g XapakTnpLloTIkwy Untnpeoiag Ba yivetal yia evepyeg cuvdéoelg VLU/FTTC
pEoa amo edika Stapopdwpévo aitnua tou WCRM_IMN oto omnoio Ba bivetal n duvatotnta
EMAOYNG TwV emBupnTwy Tapapétpwy. O MY Ba xpewvetal To avtiotowxo edamnal TENog
oAAayn¢ TaxuTNTAG, EVW Ao TNV OAOKANPWON TOU ALTHUATOC aAAAynG TAXUTNTAC KAl EKTOTE
Ba avampooappolovtal Ta pnviaio TEAn TNG UMNPECIOC WOTE VA AVILOTOLXOUV OTn VEa
Taxvutnta.

e kABe mepimtwon o MM duvatal va amoppidel tnv aitnon alAayng XOPAKTNPLOTKWY
umnpeoiog amd to MY yla TeXVikoug Aoyoug Tou odellel va YVWOTOMOLNOEL HECW TOU
WCRM_NM.

2.3 YNHPEZIA VLU/FTTH
2.3.1 MNapexouevn Ynnpeoia VLU/FTTH

H unnpeoia VLU/FTTH 6&ivel tn Suvatotnta otov MY va mopéxel otov TeAko Xprotn
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v ippuBueg eUpUIWVIKEG CUVOEDELC HECW TOU OMTLKOU SiktUou tou MMM Kol Tou avtioTolou
OTTIKOU KUKAWUOTOC TIOU KATOANYEL OTO ECWTEPLKO TNG KATOLKLAG TOU TEALKOU XPHoTN.
Ma To oKOMO AUTO Xpnolpormoleital KAatdAANAo¢ e€OMALOUOG evepyol SIKTUOU KAl OTITIKOU
Siktbou (koAwdla omtikwv vwv) tou MM mou KataAfyouv HEXPL KOl TO KTLPLO OTO omoio
Bploketal n katowKia Tou TeAKoU xpriotn tou MyY.
Inuela oploBETNONG NG UNMnpPeoiag amoteAovVv: (a) MPOG TN UEPLA TOU TEAKOU Xprnothn, o
KQTAVE LN TG OTITIKWY VWV, TIOU ATOTEAEL TO ONUELO TEPUATIOMOU TOU OMTIKOU Siktuou tou MM
oTo Ktiplo mou Bploketal n katolkio tou TeAlkol xpriotn tou MY kal (B) mpog Tn pepLA Tou
SktUoU, 0 KOUPOG CUYKEVTPWONG OTO OXETIKO PoP tou M.
Q¢ KOTOVEUNTAG OTITIKWYV VWV VoE(tal To onpeio oto omoio Ba teppatiletal to omtikd diktuo
npocBaong tou M.
To onueio autd pnopet va eival éva and ta akoAouvba:

i To onueio el06dou oto ktiplo (Building Entry Point) Tou teAlkol xpriotn, To omoio

umopet va Bpiloketat evtog (.. elcodog) f ektog (m.X. MUAWTH) TOU KTLpiou.
ii. «kouTld opodou» (floor boxes), oe evalhaktikd onpeia kabBe opodou oto KTiplo
TOU TEALKOU Xpriotn avaloya e TNV SuvaTOTNTA KATACKEUNG.

Y€ KABe meplmtwon n emAoyn TOU TPOTIOU UAOTIONGCNG/KATOOKEUTG TOU KOTOWVENTH OTTTLKWV
wwv (i i N ouvbuaouog auvtwyv) e€aptatal kat kabopiletal yla kabe ktiplo pe Baon
OLKOVOUOTEXVLKA KpLthpla, AapBdavovtag unmoyn Tig oLatepOTnTEC/mMEPLOPLOUOUG TOU KABE
Ktiplou.

Avalutikotepa, n unnpeoia VLU/FTTH mopéxel ouvdEoelg Texvoloylag Otk mpocBaong

HETagL:

e 1n¢ Slemadn¢ tumou Ethernet tou teppatikol e€omAlopoU tou omtikou Siktuou (ONT) mou
avnKeL Kal eykabiotatat amno tov MY, evtog tng katolkiag tou TeAlkou XprRotn

e TOU KOUPOU ouykévtpwong mou Bpioketal oto PoP tou MM 0To OMoi0 CUYKEVIPWVETAL N
KLVNon TWV OMTIKWV KUKAWUATWVY (61tou cuvdéstat o TeAKOG Xprotng)

KaBe kouPBocg Ethernet Aggregation cuykevtpwvel Kivnon amnod £€vav aplOpo KATOKLWY HECW
€VOG eKTeETAUEVOU Alktuou Omtikwy Ivwyv. H cuvdeon petafl tou evepyou €omAlopoy Kabe
KaToLKiag KAl Tou KOPBOU TEPUATLOMOU Tou omtikoU Siktuou (Optical Line Termination - OLT)
yivetal péow katdAAnAwv omtikwy cuvdeoewv. Ev ouvexeia kaBe kouBog OLT cuvdéetal HEow
ETAPKWY OTITIKWVY Slemadwv pe tov Koo Zuykévipwaong o omoiog Bpioketal oto PoP tou MN.
H unnpeoia VLU/FTTH napéxetal og OAa ta Ktipla ta omoia KaAurttovrat ard toug YKK A tig
YKEE mou €xouv avateBet otov NN ywa avamtuén Siktuou NGA (OMwG autd emMeKTElvovTaLl
otadlaka ota mAaiola tou oxetkou roll-out). H mapandvw nAnpodopia mapéxetal LECW TOU
N/ WCRM_MMN kot evnuepwvetal. cVpdpwva pe 6oa opilovtal otnv evotnta 2.1.3 Kat’
e€aipeon kal pokelpévou va Sltacdallotel n €éykalpn evnuépwon twv MY wg mpog TLg MPWTEG
EVEPYOTIOLNOELG, N EVNUEPWON Uopel va StevepynBel kal eEwouoTNULKA.

To onueio mapouaciog (PoP) tou MM GUYKEVIPWVEL CUVSECELC KTLPLWV/OLKLWY TIou KOAUTITOVTOL
and éva n meploodtepa Aotikd Kévtpa (A/K) tou MXTY. H avtiotoixton €KA0Tou TEAWKOU
Xxpnotn, unaiBplag kapmivag, A/K kot PoP tou MM avakowwvetal otov MY péow tou M/

V2.0 Npoodopd Avadopds @UNITEDFIBER



WCRM_MM.

H ev Aoyw umoxpEwaon kaAumrtetal eniong av o MM napéxel mAnpoddpnon avadopika Ue :
1. tnv avtotoixion Ap. kapmivag (KV-1D) — A/K OTE-OKZY_PoP kat
2. A/K, Ap. kaumivag (KV-ID), DSLAM name, DSLAM card, DSLAM port.

2.3.2 Tpomnog YAomoinong - ApXLTEKTOVLKN

H akplBrng apXLTeKTOVIKN TNG OMTIKAG KOAwSIlwong evidg 1 ektdG TOu KTlpiou elval otnv
SlakpLtikn evxépeta tou MM o omoiog kat Ba eTUAEYEL TNV BEATIOTN Kal SOKLUN TEXVIKA AUon
KATA Tepimtwon Ue Baon TG ILaUTEPOTNTEG TOU KTLpiou. EvEelkTika avadépovtal ol KATwoL
TpoOmoL uAomoinong:
o Aounuévn KoAwdiwon eviog KTipiou pe lcodo amod 1o LoOYELO ) amd TO UTTOYELD TNG
TLOAUKQTOLKLOG
e Aounuévn kaAwdiwaon evtog ktiplou Pe elc0d0 amo TNV TAPAToO TNG TTOAUKATOLKIOG
e Kalwbdiwon tumou facade (adopd koAwdiwon mou vlomoleital €WTEPLKA TNG
TIOAUKQTOLKLOG)

2.3.3 MpounoBéoslg Stabeong tng uninpeoiag VLU/FTTH

Mo tv mapoxn tng umnpeciag¢ VLU/FTTH, kat umd tnv emidpuAaln tuxov mpooBetwv
npoUnoBéoswv/meploplopwy, PBacel tng Keipgevng vopoBeoiag, wxUOUV Ol TOPUKATW
npoUnoBéoelg:
1. NpoiUmo6BOeon 1: O MY Ba mpémel va untoypaP el cUUPwWVA PE TO TAPOV ZUUPBACN UE TOV
M.
2. MpoimdBeon 2: O NY Ba npénet va AapPBavetl untnpeoio OKZY oto PoP tou MM oto onoio
avnkeL o KOUPBog mpooPBacng mou eEumnpetel Tov TeAkO Xpotn.
3. MpoindBeon 3: O TeAlkOG Xpotng va BpIlokeTal eviog TG MEPLOXNG KAAULYNG OTWG
avakowwvetat cto WCRM_MM.
4. NpoindBeon 4: Na eival emtuxng n emBswpnon Ktipiou (site survey) oto Ktiplo tou
TeAwoU Xpnotn.
5. MpoimdBeon 5: Na eival MITPENTA N MPOcPACH Kol EPLKTH N EYKOTAOTACN OTTIKAG
KaAwSIwong HEXPL TOV KATAVEUNT) OTITIKWY VWV OTO KTiplo f/kat otov 6podo mou
Bpioketal n katolkia Tou TeAkoUu Xpnotn.

2.3.4 eploplopot otnv d1aBeon tng Yrnpeoiag ano tov NY
H mapoxn tng untnpeciog dev eival ePpiKTr OTIC MEPUTTWOELS TToU SeV elval EPLKTA:
1. H eykatdotaon amnd tov MY ontikAg KaAwdiwong amd Tov KATOVEUNTH OMTKWY VWV

UEXPL EVTOC TNG KATOLKLOG Tou TeAKoU Xprotn.
2. Heykatdotaon Tou TEPUATIKOU £EOTALOMOU Tou omTikoU Siktuou (ONT) tou avriKeL Kat
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eykaBiotatat and tov MY eviog TNG Katolkiog tou TeAtkol Xpnotn.

2.3.5 Ztolkela Ymnpeoiag

O NN elval utoxpewUEVog va SLabETeL:

(1) To mpoidv VLU/FTTH kat’ ehdaxlotov o€ taxutnteg downstream 30 Mbps, 50 Mbps kat 100
Mbps.

(2) To mpoidv VLU/FTTH og 6Aou¢ Toug cuvSUuaopoUG TOXUTHTWY TIoU IPOodEPEL O eninmedo
ALOVIKNG, TEPAV TWV WG Avw TipoPAemtopevwy, epooov TouTo £xeL KaBoplotel otn Alaviki
TOu.

(3) H upstream taxvtnta ava mpoiov opiletal oe touAdylotov 10% tng downstream Ttou
TaxuTNTOC.

310 mMAaiolo MARPWONG TWV WE AvVw UTIOXPEWOEWV, o MM Stabétel to mpoidv «VULA/FTTH»
(Virtual Unbundling Local Access- Ttexvoloyiag FTTH) ot oakoAouBeg taxUTnteg

(downstream/upstream):
EMOPLKO TTOKETO Tayutnta Downstream Upstream Texvoloyia
(up to) (up to)
FIBER H30_3 30_3 30 3 xPON
FIBER H 50_5 50_5 50 5 xPON
FIBER H 100_10 100_10 100 10 xPON
FIBER H 200_20 200 _20 200 20 xPON
FIBER H 300_30 300_150 300 150 xPON
FIBER H 500_50 500_250 500 250 xPON
FIBER H 1000_100 1000_500 1000 500 xPON
FIBER H 3000_300 3000_300 3000 1500 XGSPON

Onowodnmote véo mpoidv/ taxvtnta Oa emikowwveltalr otoug MY, cVppwva HE TA
nipoPAenopeva otnv mapovoa MNpoodopd kat To Loxvov pubuLoTikd TAaioto.

2.3.6 Eykateotnuévn xwpnTkotnTa Kal evnuépwon Enéktaong Aiktuou og Mapodxoug

O NN odeilel va kaAuntel (kataotaon “home passed”) OAa to KTipLa TOU KAAUTITOVTOL OO
toug YKK 1} Tig YKEE mtou tou €xouv avateBel. Mpog to okomo autd eykablotd tov amnapaitnto
€EOTALOMO (KOAwSLA OTTTIKWVY VWV KATL) yla TNV KAAudn tou 100% Twv eveEpywV oUVEECEWV
TWV KTplwv Kal dnuovpyel, oe katdAAnAa onueia, avapov cuvdeong yla tTnv kAAudn tou
100% twv KTlpiwy. e MePUMTWON TOU yLa Adyoug ou Sev gurmintouv otnv odaipa eubuvng
Tou, aduvartel va KaAUYEL TN CUYKEKPLUEVN amaitnon, o MM odeilel va evnuepwaoel Toug NY
pnéow tou N/ WCRM_MM Kot vo €XEL TAL amapaitnTo amodeIKTIKA WOTE VoL TOL KATABEoEL TNV
EETT oe mepintwon mou tou {ntnbeil H avapovr) ocuvdeong yla kabe ktiplo Bploketal otov

V2.0 Npoodopd Avadopds @UNITEDFIBER



mepLBAaANovTa Tou KTLpilou Xwpo.

O NN odeilel va eykOTAOTAOEL EVEPYO £EOMALOUO O€ KABe onueio mapouaiag (PoP) tou mou
KOAUTITEL TO 25 % TWV EVEPYWV OUVOETEWY TOU POP KalL Elval UTIOXPEWHEVOC VAL EYKOTOOTAOEL
€EOTALOMO TIOU val KOAUTITEL ETULITAEOV 25% TwV eveEPYwV ouVOETEWV Tou PoP gvtog evog (1)
HNVOC Ao TN OTLYMI) TIOU TO TTOC00TO KATAANPNG TNG EYKATECTNUEVNG XWPNTIKOTNTAG GTACEL
10 60%.

Ava ktiplo mou ouvdéel, o MM avamtuoosl umodopr Tou  KAAUTITEL TO OUVOAO Twv
SlopEPLOUATWY TOU KTipiou, Pe Baon TNV TexViKA AUon Tou €XEL ETUAEEEL yla AUTO, EKTOG Ao
NV Tepinmtwon nou dev eivat Suvatr n KAAUYPN Tou cUVOAOU TWV SLAUEPLOUATWY Yia Adyoug
mou Oev egumintouv otn odaipa eubuvng tou MM (evbelktikd dpvnon FevikNG Zuvéleuong
OUVLSLOKTNTWY, TEXVLKI ASUVOLLO KOTOOKEUNG.

Itnv nepintwon nmou epdaviotolV eAAeiP el og xwPNTIKOTNTA, 0 MM MOPEXEL EVNUEPWON LECW
Tou N/ WCRM_MMN avadoplkd Pe eVOEXOUEVEC ETEKTAOELG/TIPOOONKEC 0 aplOUd KaAwsiwv
OTTIKWV VWV ota onpeia omou dlatibetatl Aén n uninpeoia VLU/FTTH, yla tnv KaAudn tTwv gv
Aoyw eMelpewv.

Mpoketlévou o MY va mpoPel otnv kataokeun TG opllovilag cUVEEONG TOU KOTOVEUNTA
omtikwv wvwv (BEP n floorbox) pe to Stapéplopa tou cuvépountr, o NN péow tou M/2
WCRM_MMN Ba amootéA\el OAeG TG amapaitnteg mMAnpodopieg kal avtiotowa o MY otav
oAokAnpwvel TNV ouvdeon Ba mpémel va evnuepwvel to WCRM_MM.

NAnpodopia mov Oa anootéAAstal ano tov MM otov NY

Znueio oploBétnong kouti opodou (Floor Box)

e Floor Box ID —xapaktnpilet to floor box (6podog, avfwv aplBudc) kat Ba avaypadetal
O€ OXETLKO label

e Floor Box port —topta cuvdeong tou omtikol kaAwdiou tng opllovilag cuvoeong

e Floor Box position (free text)-optional info

e Floor Construction Type (Facade 1 Internal) —ouviotd unoxpewtiky mMAnpodopia, oe
TEPUTTWON HLKTAG KOTOOKEUAG KABETNG €vOg KTlpilou (karmolol opodol Tou KIlpiou
internal kat kamolot fagade). Ze OAeg TIg Aownég dev amatteitadl.

Inueio oploBEtnong Building Entry Point (BEP)
e BEP id - xapaktnpilel to BEP (tautétnta ktipiou, avfwv aplbuog) kat 6a avaypadetot
O£ OXETIKO label
e BEP port —topta cuvdeonC Tou omtikou KaAwdiou tn¢g opl{dvtiag ouvdeong
e BEP position type —Indoor r; Outdoor
e BEP position (free text)-optional info

OAecg ol mapanavw nAnpogdopieg Ba kataxwpouvtal o avtiotolya nedia tou WCRM_MM kot

Ba yvwotomnolovvtal otov MY pe TNV €TOHOTNTA TIPOC oplloviia cUvOEon, avaAoya HE TO
onueilo oploBETnongc.
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Eniong oto WCRM_MNN Ba avaptnbsi oxetikd éyypado «Mpodlaypades eykataotaong
evbokTlplakng kaAwdiwong» omou evdelktikd Ba umapyouv dwtoypadieg Kol TEXVLKEC
neplypadEg OAwv Twv tUNwv Floor Boxes & BEP mou Ba xpnolgomnolouvtal, Twv TUMWV Twy
connectors, TG CrUavong KA.

MAnpodopia tou Oa anoctéAAetatl ano tov MY otov MM
Me tnv oAokAnpwon t¢ ocuvdeong o NY Ba kataxwpel oto WCRM_IMM, oe nedia mou Ba
nipoPBAedpBoUV yLa TOV OKOTIO QUTO, TA TAPAKATW:
e Métpnon pe power meter tng otaBung AnYng (dBm) tou oipatog otnv npila OTO tou
ocuvdpountn
e Métpnon pe power meter tng otabun¢ Anyng (dBm) tou onupato¢ oto onueio
oploBétnong
e ONT serial number

2.3.7 Aetwtoupyikn Nepypadn & Atadikaoieg VLU/FTTH
2.3.7.1  Aitnon ywa véa ouvdeon

H Swadikaola mapoxng tng unnpeoioc VLU/FTTH yilvetal amokAelotikd péoa amo to M/
WCRM_MMM Kol TpoyLOTOTIOLE(TAL HECW TWV OKOAOUBWV aLTHOEWV:
i.  Altnon véag obvdeong og avevepyn va
ii.  Altnon petaBaong os evepyn tva amnod MNY1 os MY2

O MY péow katalAnAou epyaleiou dtaBeopuotntag mou mapéxetl o MMM, €xel Tn Suvatotnta,
TPV TNV UTIOPBOAN TOU QUTAHATOC, va eAEyEel TN SlaBeouoTnTa TNG UTNPECLAC. ZUYKEKPLUEVA
otov €Aeyxo SLaBeolpudTNTAC UTINPEDLAC EVOC TEALKOU XpRoTn, EAEYXETAL AV QUTOC BplokeTal
otnv meploxn e€umnpétnong kamowou £k Twv YKK/YKEE tou MNXTY to omnoio €xeL avateOei otov
NN yw tnv avamtuén Siktvou VLU/FTTH. Emilong, o MY €xeL tn duvatdtnta va eAéyéel oe
TLPAYLOTLKO XPOVO TO £160¢ TwV XoVOpLKWV UTINpECLWY Ttou TtpoodEpeL o MMM oTn CUYKEKPLUEVN
SievBuvon.
O teAkoG Xprotng kabopiletal Pe KATTOLOV Ao Tou¢ akoAouBoug TpOmouG:

e Me StevBuvon (Evdewktikd Nopog,Anpog Kamodiotplakog, 0606¢, Owkiopocg, AplBudg,

TK, 6podoc, Stapéplopa)
® JUVTETOYHEVEG YEWYPADIKOU TAATOUG KAl YEWYPADLKOU UNKOUG
e Me xprion tou QAITX otnv nepinmtwon mou o cuvdpoung eival nén sival evepyodg oto
Siktuo Tou NN

O Qavtaotikog AplBuodcg uvdeong TeAkou Xpriotn €xel pNkog 10 XQPOKTAPWV HUE TLUEG
alphanumeric kal AQTLVIKOUG XQAPOKTPEG, LE TOV TTPWTO XOPAKTHPA va KaBopilel Tov apoxo
Kall TOuG uTtoAoutoug evvéa va kaBopilovtal amno tov MMM rou tov opileL.

O TeAkOg Xprotng UmoPAAEL OXETIKA altnon Mopoxng unmnpecwwv otov NY. H mpwtotumn
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aitnon tou TeAlkoU Xpnotn akolouBel TOo uMOdelypa A2 tou Mapaptipatoc A Kal
nepthappavel e€ovclodotnaon - SAwaon tou TeAlkou Xpriotn mpog tov MY, mpokeluévou o NY
va UTTOBAAEL OXETIKO altnua otov MMM kal va tpoPel o€ OAEG TIC AMOPALTNTEG EVEPYELEG WOTE
va SlaKomouv oL UPLOTAUEVEC UTNPECIEC TOU TEAIKOU XPAOTN OO OMOLOV TIAPOXO TIG
npounBevetal, Staodalilovtag otL dev Ba umApxel XPOoVikO Sldotnua oto omoio dev Ba
Aappavel unnpecieg o TeAKOG Xpnotng
Ave€aptnta amnod to 6ikTuo Tou cUVSPOUNTH, KATA TNV UTTOBOAN alThUaTOG oo tov MY dev Ba
amnatteitot n cupmAnpwon nediwv nou adopouv oe popntdTNTA TG CUVOEDNC.
Eldka otnv mepimtwon aitnong mapoxng VLU/FTTH og pun uglotdpevo ouvdpountn tou MM, o
omnolog 6ev Aappavel untnpeocieg anod aAlo napoxo, o MY odeilel va €xel otn S1aBeon Tou O6Aa
Ta anapaitnta ano t Nopobeoia SikatodoynTika, e Ta onoia BeBatwvetal appodiwg OtL To
ktlopa tou cuvépountr/meAdtn Tou elval VOO Kal OxL aubBaipeto. EmutAéov, pe Tnv
glooywyn tou attuatog oto M/ WCRM_MNN, o MY dnAwvel umevBuva OtL £xel eAEyEEL TNV
pnon 6Awv twv dlatdafewv tng Keipevng NopoBeoilog OXETIKA LE TN VOULULOTNTA TOU KTlpiou
Tou ouvdpountr/meAdtn tou Kat OtL avohappavel olacdnmote pUosws uBUVN (AOTIKA,
TIOWIKN KATL.) o€ meplmtwon mou amodelxbel otn ouvéxela OTL TO €v AOyw Ktiopa eival
avBaipeto. Ie Sladopetikny Tepintwon, eite dev Ba OAOKANPWVETAL N KATAXWPENON TOU
altiuatog, elte To altnua Oa anoppintetal epdavioviag KatdAAnAo pnRvuua.
INUELWVETAL OTL OTIOLAONTIOTE EVEPYELX OXETIKA HE TNV TUXOV UDLOTAPEVN OUVOEON UEOW
XAAKIvoU {gUyouC oTnV Katolkia Tou TeAlkoU XpAotn, CUUTEPIAQUBAVOUEVNG KAl TNG TUXOV
dopntéTNTAG TOU aplBpol amoteAel eubUvN Tou NY, xwpPLg va undpxel kapia epmAokn tou M.
Briua 1. YmoBoAn aitnong oto WCRM_II.
O NY npoPaivel og €Aeyxo TNG AltnoNG, W¢ MPOG TNV opBoTNTA KAl TANPOTNTA TWV OTOLXELWV
NG Kol Kataxwpet tnv aitnon oto M/ WCRM_MM. & OA&C TG autroeLg, ta otolxeia MY, Ba
CUMIMANPWVOVTAL OUTOMATA omd To oUOTNUA, avaloya HE TO username TOU E€XEl
xpnotpornotnBel yla tnv ouvdeon e to cvotnua. Ta media mou Ba MPEMEL UTTOXPEWTIKA VoL
oupumAnpwvovtat ano tov MY oe k&Be aitnon VLU/FTTH npoodiopilovtat and tov MNN.
H ailtnon swodyetal 24 wpeg to 24wpo, 365 nuéEpPes 1o €to¢. H aitnon mou elodyetal o€ pn
EPYAOLUN NUEPO KOl wpa Bewpeltal OTL KATATEONKE TNV EMOPEVN EPYACLUN NUEPQA.
H nAektpovikr) urtoBoAn aitnong mapoxng tng umnpeociog VLU/FTTH Sev onuaivel avtopatn
arnodoxn TN aitnong Kot mapoxn Tng avtiotolyng unnpeaoiac.
Katd tnv unoBoAn tng yivovtat avtopata and to WCRM_MIMN apxikol EAeyxol o€ oxéon UE TNV
opBotTnTa TWV oToLKELWYV TNG altnong:

e Eav ta otolyeia tng aitnong eivat eAAmn, avakplBn n AdBog, tote, eite Sev Ba

OAOKANPWVETOL N KOTOXWPENON TOU AlTHUATOC, €T TO altnua amoppimtetal Pe
OXETIKN evnuépwan Tou MY péow KataAAnAou pnvopatog ano to N WCRM_NM.

e Edooov oL EAeyyol glval ETUTUXELG, TOTE N aitnon kataxwpeitat oto M WCRM_MNN
H ek véou umoPoAn tng idLag aitnong pe ta opBa otolxela, amoteAel véa aitnon.
Q¢ nuepounvia katabesong Tn¢ altnong (Npepounvia elocaywyng tTng altnong oto cvotnua) Ba
AapBavetal n nuepounvia tou N/ WCRM_MM. Mg tnv glcaywyn the oto N/ WCRM MM, n
aitnon maipvel autépata  povadiko avfovta aplOpud mpwtokOAAou. OL  alTAOELG
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LKOVOTIOLOUVTAL KOTA OELPA TIPOTEPALOTNTOC OUUPWVA LE TNV NUEPOUNVIA KOL WP KOTAOECNC
TouG. Eivatl duvartn kal n eloaywyn attioewyv oto N/ WCRM_MMN péow API.
Brnua 2. EAgyxog emtAe§iuotntocg
MEeTA TNV €MITUXA KaTaxwplon pag aitnong oto WCRM_IMM, avth Ba petafaivel oto otadlo
eANéyxou emAeELUOTNTAG.
O éAeyyog emAepotntag neplhappfavel a)tov EAeyxo Stabeouotntag unnpeoiag kat B) tov
é\eyxo SlabeouotTnTog MOpwV €viog tou Siktuou tou MM mpokelpévou va mpoodepOel
unnpeocio VLU/FTTH. Eikotepa yla tnv S100€01UoTNTA TWV OvVayKOiwy TTOPWY EVIOG TOU
Siktvou tou MMM, Ba mpémnel va €xeL mponynBel EmBewpnon Ktipilou. Z& attrioeLg mou analtteital
Erubewpnon Ktipiou, o éAeyxog Stabeoipuotntag mopwy evtog Tou Siktuou Ba yivetal HETA TV
oAokAnpwon tng Embewpnong Ktipiou.
(a) O €Aeyxog SLaBeoLpuoTNTAG UTNPECLAG EAEYXEL OV UTTIAPXEL SUVATOTNTA TTAPOXNG UTNPESLAG
VLU/FTTH. o€ OUYKEKPLUEVO TEALKO XproTn.
H StevBuvon tou TeAlkoU xpriotn kabopileTal Pe KATOLoV amnd Toug akoAouBboug TPOMouG:
1. AwevBuvon [Evéelktika Nopog, Anpog Kamodiotplakog, 060¢, Owkiopog AptBuog, TK]
2. ZUVTETAYUEVEG YEWYPAPLKOU TTAATOUC Kal YEWYPADIKOU HAKOUG (
3. Me xprion tou @avtactikou AplOpou Z0vdeong TeAtkol Xprotn otn MepiMTwon mou
noén eivat evepyog oto Siktuo tou MM

2N MEPIMTWON MOAUKATOLKLWY, Ta amoteA£éopata Stabeopuotntag 0a epdavilovratl kabs popa
oTO onueio oploBETnonc.

O €Aeyxog SdaBeopotntag Oa epdavilel KATAAANAO pUAVULA yLa va TIEPLYPAdEL pio amo TIG
TIAPOKATW KATAOTACELG:

» QAev unapyel StaBsopotnta: To AmoTEAECUA AUTO ONUOLVEL OTL TO CUYKEKPLUEVO
Ktiplo Sev elvatl home passed.

» Home Passed, anatteital EniBswpnon Ktipiou: To amotéAecpa autd onpaivel OtL 1o
OUYKEKPLUEVO KTiplo elvat home passed kat anatteital EmBewpnon Ktiplou n eivar nén
o€ €EEALEN KkaL bev €xel oAokKANpwOEL akoun.

» Home Passed, anatteitot kKataokeur) OMTikg Yodoung cupuneptAapfovopévou Kat
tou Katavepnty OnNtikwv Ivwv: To amotEAECUA AUTO CNUALVEL OTL OTO GUYKEKPLUEVO
KTlplo €xel yivel emtuxnuévn emBewpnon Ktiplou Kal To emOpevo Bripa sival n
KOTOLOKEUN OTITIKAG UTIOSOUNG CUUTEPIAAUBAVOUEVOU KOL TOU KOTOVEUNTH) OTITLKWV
WV A elvat og €EALEN AON N KATAOKEUT) OTITIKAG UTTOSOUNG CUUTEPAAUBAVOLEVOU KOl
TOU KOTOVEUNTH OTITLKWV VWV aAAA Sev €xel OAOKANPWOEL akoun.

» Partially Home Passed, amnatteitat dtacUvéeon kKatowkiag. To aAmMOTEAEoHA AUTO
ONUALVEL OTL €XEL YIVEL HEPLKI) KATAOKEUN OTITLKAC UTTOSOUNC TIou 8V KAAUTITEL OAO TO
Ktiplo aAAd evbexopévwg va amatteital autoia yia Slacuvdeon KOTOLKIOG

» Home Passed, anatteital Staocuvéeon KAtokiag. To amOTEAECUA AUTO onpaivel OTL
OTO GUYKEKPLUEVO KTLPLO KOl OTOV GUYKEKPLUEVO 00O EXEL YIVEL N KATAOGKEUT] OTITIKIG
UTtOSOUNG CUMTEPAAUBAVOLEVOU KOL TOU KOTOVEUNTH OTTIKWVY VWV Kal €lval £TOLU0
va yilvel To last drop amo tov MY.
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» Home passed texvikn aduvapio: Exel StamotwOdel OtL texVikA Sev elval epikti n
KATAOKEUN OMTIKNAG UTIOSOUNG CUMTEPIAAUBOVOUEVOU KOL TOU KOTOVEUNTH OMTIKWY
VWV.

» Home passed, untdpyel evepyn ocuvdeon: Epocov BAoeL EAEyxou e Xprion TOU
QavrtaotikoU AplBuol ZUvdeong TeAkoU Xprotn, UTTAPXEL EVEPYN oUVOEDN

OL ev AOyw kotaotdoelg duvavtal va epdavidovral evaAlaktikd/koat oto otadlo
eAéyxou tnG dabeopuotnTag, NToL mpLv tnv UTtoBoAn TG aitnong.
(B) O €Aeyxog dLaBeopoTnTAG MOPWV
ITnv nmepimtwon mou o éleyxog Slabeoudtntag tng umnpecioag (BRna (o) avwtépw) eival
Betikog koL edpooov €xel oAokAnpwBel n EmBewpnon Krtipiou yivetal €Aeyxog yla tn
SloBeopudTNTA TWV AvayKoiwv TOpwV evtog Tou Siktuou tou MMM, mpokelpévou va mpoodepbel
N OUYKEKPLUEVN UTINpeaia. & epiMTwon apvnTIKAG andavinong o MY evnUEPWVETAL OXETLKA
KOl TO aitnuo Mmaivel 0€ KOTAOTAON QVAMOVNG, VW Of TEPIMTWON BO€TKAg amavtnong
ETLOTPEDOVTAL OL KWSLKOL TWV OXETIKWY TTAKETWY cUVSEDNC Ta omola eival Stabéaiua.

Eddoov ta Slabéoipa makéta ouvdeong eudavilovral mpv TNV UTOBOANR TNG aitnong, nTot
KATA To otadlo gAéyxou tng StaBeouotntog kot akoAoUBwg o MY emidéyel To emBupnto
TIAKETO KATA TNV KATOXWPNON TNG altnong, N epdavion twv SLobEoLuwV MOKETWY 0To oTASL0

emAeflpotnTag Sev ival amapaitntn.

Bdaoel tng mapanavw dtadikaciag n aitnon:

e cite amoppintetal pe kat@AAnAo Aoyo anoppupng, He tov omnoio o MM Ba evnuepwvel
Tov MY péow tou N WCRM_MNN

o cite epdaviletal we eAEELUN, OmOTE yivetal SE0UEVON TWV KATAAANAWVY TTOPWV TOU
OmTikoU Slktuou. H Séopeuon MOPWV CUVETAYETOL AUTOPATA To KatdAAnAo profile
provisioning w¢ mpog Tov MAPOoX0 TToU £KAVE TNV UTTOBOAN.

e cite kaBiloTartal o katdotaon avapovis Adyw EAAePng Stabeouotntag Kot
akoAouBeital n dtadikaoia tng mapaypddou 2.4.3. Aadikacia o mepintwon mou
anatteitatl avaBabuion diktvou».

Eddoov pia aitnon kplBel emAEELUN, TPpOXWPA OTO OTASLO KATAOKEUNG, TO OMolo
avakowwvetal otov MY, péow Twv avtiotowv nediwv octo WCRM_NM.
Ot Adyol anoppung ToU aLTHATOG 0To oTAadlo TNG eTAeELUOTNTAC ElvaL:

e Mn evepyn unnpeoia OKZY

e AVTIKELUEVLKNA TEXVLKA aduvapia Ktipiou

e Aev unapyel dtaBsopotnTa

e Texvikni aduvapia ktipiou

e Mn oAokAnpwHEVN TIpOYeVEDTEPN aitnon amo aAlov MY. Apopd HOVO ALTHOELG
HETAPBaoNG EVEPYNAG LvagG.
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e [AnuueAn n avakplBn otoweia aitnong

e AavBaopévn SlevBuvon

e Aocadng dtevBuvon

e EKTOG oplwv KAAUYNG
Briua 3
To enopevo Brua tng dtadikaciog kabopiletal avaloya e TNV KATAOTOON TOU KTLPlOU OTo
omolo €xeL autnBel tv umnnpeocia VLU/FTTH o MY, 6oov adopd tn Slabeocipodtnta tng
OUYKEKPLUEVNG UTtnpeoiag. OuL SUVATEC KATAOTAOEL TEPLYPADOVTIAL KATWTIEPW. e KAOE
neplntwon avaloya pe tnv uAomoinon tou MM oL MAPAKATW KATACTACEL] WMOPOUV va
gvorotnBouv 1 va avaAuBouv mepaltépw umo TNV mMpoinobeon otL o NY AapBavel 6An tnv
anapaitntn mAnpodopia yla TNV KATAoTOoN TG AlTtnor g Tou

o AnotéAeopa EmBswpnong Ktipiou and nponyovuevn aitnon: Apopd KatdoTtoon mou To

anotéAeopa ¢ Embewpnong Ktiplou mpoépxetal and mponyoupevn aitnon. X e16KO
nedio Ba mpénel va avagpEpetal o Aoyog amotuyiog tng EmBewpnong Ktiplou, mou pmopet
va gilval évag amnod toug:
e Apvnon levikng Zuvéleuong
e EWSKNA Kataokeur uPnAol KOOTOUG
O NY Ba £xet tnv duvatotnta va {ntroet va emavaAndBOel n mpoomnabela yla EmbBewpnon
Ktipiou, To omoio Ba yupioel Tnv aitnon os kataotaon Npo¢ EmBewpnon Ktipiou. Av dev
TO KAVEL EVTOG TEVTE (5) €pyACLUWY NUEPWY, TO altnua Ba amoppimTeTal AUTOUATA UE
avtiotolyo Adyo andppudng.
TNV TEPIUMTWON TIOU TO OMOTEAECHA TNG TPONYOUUEVNG €mBewpnong ATav «eLdIkn
KOTAOKEUNG uPnAol KOOTOUG» Kal £POOOV TO KOOTOG TOU E€lXe TPOKUYPEL amo
TIPONYOUUEVO altnua gival og Loxu, Tote o MM evnuepwvel tov véo MY yia to untepBaiiov
KOOTOG XwpPL¢ amapaitnta tnv dlevépyela véag emBewpnong Ktpiou kat akoAouBeital n
Swadkaoia €ykplong amd tov MY, omdte 1o aitnua petafaivel otnv KOTAOTOAON
«EmiBewpnon Ktipilou yla €ykplon amo MY Adyw uPnAol KOGTOUG».

o Npog EmiBswpnon Ktipiou: e auto to otadio o MM evnuepwvel tov MY péow ToOU

WCRM_MN ywa T 8popoAoynon tou pavtePou yla tnv Embewpnon Ktipiou, opilovrag
OUYKEKPLUEVN NUEPOUNVia Kal Xpoviko mapdBbupo tecodpwv (4) wpwV EVIOG TOU OMolou
Ba petaPel o TEXVIKOG TPOKELUEVOU va eKKlvoel n EmBswpnon Ktipiou. O MY eival
umevBuvog yla va e§aodalioel TNV mpoéoPfacn, TV apoucia Tou SLaxeLpLoTr Tou KTipiou
KOTA TNV EMOEWPNON KAl TN OXETIKN EVNUEPWOT) Tou, oUPdwva He T dtatagelc tou N.
4463/2017. O MY Kowvomolel Ta oTolKela eMmKoVwViaGg Tou Slaxelploth rpog tov MM wote o
teAevtalog va UMopel va €mikowvwvnoel poll ToUu yla TO GUVTOVIOUO otn $Aacn Tng
Kataokeung. O NY umopel mpoatpetikd va mapaBpebel otnv EmBewpnon Ktipilou. Av n
nipoypappatiopévn Embewpnon Ktipiou dev mpaypatonoinBei yia Adyoug pn eubuvng tou
MM, axohouBeitat n Sadwacio tng mapaypadou 2.4.2 «Awadikacio oe mepimTwon
aduvapioag elwoodou oto Ktiplo». Katd tn Sldpkela tng emiokePng o TteXVIKOS tou MN
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Slepeuva Kal afloAoyel OAEC TIC EVAAAOKTLKEG YL TNV KATOOKEUH TNG QVOYKOLOC OTITIKIG
UTIOSOMNG:

e 0OO8eV0Elg TWV EEWKTLPLAKWY OKOUUATWY N/Kal CWANVWOEWY, KAAwSIwV ,

e 06el0ELG TWV EVOOKTNPLAKWY CWANVWOEWV /Kot KOAWSLwY

e JInuelo eloaywyng VIO TOU KTipiou

e O£0Nn EYKATAOTOONG TOU/TWV KATAVEUNTH/KATAVEUNTWY OTITLKWYV VWV
21N OUVEXELQ KaL UTIO TNV emidUAan Twv poPAenopevwy otov vopo 4463/2017 «Métpa
pelwong Tou kdéotoug eykatdotacng VP ippuBUWVY SIKTUWVY NAEKTPOVIKWY ETILKOWVWVLWY -
Evapuoévion tng vopoBbeaiag otnv O8nyia 2014/61/EE kot AAAeg SLatdelg» OMwG EKACTOTE
LoXVEL, Ba eVNUEPWVEL TOV SLOXELPLOTH I EKTIPOCWTIO TNG MEVIKNC ZUVEAEUONC TIPOKELUEVOU
Va OPLOTIKOTIOLNB0UV OAEG OL TEXVLKEG AETTTOUEPELECG TNG KOTALOKEVUNG KAl va EpapUooTouV
Ta poPAemnopeva Baoel vopobeaiag.
Eav 6ev kataotel ekt n mpocPoacn oTo KIiplo akoAouBeitatr n Stadkaocia TG
napaypadou 2.4.2 «Aladikacio og meplmtwon aduvapiag eLlc6dou oTo KTPLOY.

o MNpoypappatiopévn EmBewpnon Ktipiou: H katdotaon auth onuaivel otL €xel ndn

npoypappatiofet Embewpnon Ktpiov péow AaAAng aitnong véag ovvdeong. O MY Ba
TIPETIEL VAL EVNLEPWVETAL YL TNV NUEPOUNVIA TNG Ipoypappatiopévng nén EmBewpnong
Ktiplou xwpig va amatteltal KAmola evEpyeLla oUTE amo Tov (610, oUTE oo Tov MEAATN Tou.
Eav n aitnon Baon t¢ onolag €xeL mpoypappatiotel n Embswpnon Ktipiou akupwBel 1
anoppLdOet yla Adyoug mou dev adopolv otnv EmBewpnon Ktipiou, TOTE N CUYKEKPLUEVN
aitnon Ba petafet oe kataotaon «Mpog EmBewpnon Ktipiou»

o Anotuyia Eni@swpnong Krtipiou (8ev éywve n emBswpnon):

Ye €161k0 medio Oa mpémel va avadépetal o Adyog amotuyiag tng EmBewpnong Ktpiou,
TIOU Umopel va eival évag amnod Toug:
e Apvnon levikng Zuvéleuong
e Apvnon TeAkoU xprRotn
e AdBog dlevBuvon teAkol xprRotn
e Adbuvapia elcodou oto Ktiplo
Eav 6ev kataotel edikty n mpooPacn oto Kkriplo akolouBeitar n Swadikaocia TG
napaypadou 2.4.2 «Atadikacia og epintwon aduvapiog eLlo6dou oTo KTiplo». I OAEG TLG
npoavadepbeioeg meputtwoel o MY Oa YpeWVETAL HE TO OXETIKO TEAOC QAOKOTING
HETAPBACNG TOU TEXVLKOU EKTIPOoWTIOU Tou MM

o AwmnotwOnke Aduvapia cuvdeong katd tnv EmBswpnon: I 161ko nedio Oa mpémel va

avadépetal o Adyog aduvapiag tng ouvOeong mou Umopsel va ivat €évag amnod Toug:
e Abduvapia sykatdotaong avaykoiou e€omALoUoU AOyw TeEXVIKNG aduvapiag KTipiou
e Apvnon TeAkoU Xpnotn
Y€ TEPUTTWOELC APVNONG TEAKOU Xpnotn, o MY Ba XpEWVETAL LIE TO OXETIKO TEAOG ALOKOTING
HETAPAONC TOU TEXVLKOU EKTTPOoWTiou Tou M.

o EmBswpnon Ktipiov ywa éykpion and MY Adyw vPnlol kdotoug: H katdotaon auth
onuaivel mw¢ and tnv EmBswpnon Krtipiou mpoékude n avaykn €8IKNAG KATAOKEUNG

V2.0 Npoodopd Avadopds @UNITEDFIBER



upnAol kOoToUg, TO omolo umepPailvel TO  KOOTOG TOU EKTIHATOL PBAcesl Tou
TEXVOOLKOVOULKOU HOVTEAOU TO omolo Oa avamtuxbet Pdacet tng AN EETT
792/07/22.12.2016 (®EK 4505/B/30.12.2016). 3tnv mepinmtwon auvty o MY mpémel va
amodexTel To eMUTAEOV KOOTOG yla TNV oUvSean tou Ktipiou. O MY mpémel va SnAwoeL av
amodEXeTAL TO EMUTAEOV KOOTOG yla TNV UMAPEN Kal To UYPOG TOU OTOIOU EVNUEPWVETAL
Héow tou WCRM_IMM. Av &gv to kavel evtog 6éka (10) EH, to altnua Ba amoppintetat
autopata Le avtiotolyo Aoyo anoppudng. O wg avw XpOvog VOELTaL aVEVEPYOG XPOVOG yLa
tov MMN. Katd tnv mepimtwon omou o mpwtog MY dev dextel to umepPaiAov KOOTOG
KOTOLOKEUNG KOL UTIAPXEL OE OVOLOVH aitnua yla to 6o ktiplo amd aiio MY, 1o aitnua
uetafaivel oe kataotaon «EmBewpnon ktipiov yla éykplon amnd MY» yia tov Sevtepo MY,
T(POKELEVOU va anodacioel eav emBU el va avaldBel To EMUTAEOV KOOTOG KATAOKEUNG.

o AmotuXiot KOTOOKEVUNG OMTIKAG UTOSOUNG oupnepltAappavopévou Kat tou Kataveunti
ontkwv lvwv o€ mponyoUpevn aitnon: Adopd KATAOCTOON TOU TO OIOTEAECHQ
TIPOEPYXETAL ATIO TIPONYOUEVN altnon. 2 e81ko medio Ba mpenel va avadpEpetat o Adyog
QTOTUXLOG TNG KOTOOKEUNG TNG OMTIKAG UTOSOUNG oupmepAapPavopévou Kal  Tou
KQTAVEUNTH OTITIKWV VWV, TTOU UITOPEL va elval évag amnod Toug:

e Aduvapia eykatdaotaong avaykoiou eEOMALOUOU AOYw TEXVLKAG aduvapiag KTtiplou

e EW8kN kataokeur uPnAol KOOTOUC

e Apvnon Mevikng Zuvéleuong

O NY Ba €xeL tnv duvatotnta, evtog mevie (5) epydocipwv nUepwv, va {NTACEL va
enavoAndBOel n mpoomAbeLa yLa KATAOKEUT OMTIKAG UTTOSOUNG CUUTIEPIAAUBAVOUEVOU Kal
TOU KOTOVEUNT OMTIKWV VWV, To omoilo Ba yupiloel tnv ailtnon oe kataotoaon «Mpog
EmuBswpnon Ktipiou» 1 «Mpog KATAOKEUN OMTIKAG UTIOSOUNG CUUMEPLAABAVOUEVOU KOl
TOU KOTOVEUNTH OMTIKWV LVWV», OVAAOYQ LE TO OUYKEKPLUEVO AGyo Tou odrynoe o€
armmotuyia TNV mponyoupevn aitnon. e mepimtwon nmou o MY Intnost va emavaAndBel n
emBewpnon 1 N KATOOKEUN KOl autr KataAngel ek véou oe «Aduvapia eykataotaong
avaykaiou g§omAlopol Aoyw TeEXVLKNG aduvapiag ktipiou», o MY emBapuvetal pue TEAOG
Aokomng petafaong.

o MNpOoypOUHATIOHEVN KATAOKEUN OMTKAG YMoSoung cupmneplAapfavopévou Kol Tou
Katavepntr) Ontikwv Ilvwv: H katdotaon autrh onuaivel otL €xeL Nén mpoypappatiodet
KOTOLOKEUN TNG OTMTIKNAC UTTOSOUNG CUUTEPIAQUBOVOUEVOU KOL TOU KATAVEUNTH OMTIKWV
VWV HEow AGAANG aitnong véag ouvdeong. O MY Ba TPEMEL val EVNUEPWVETAL yla TNV
NUEPOUNViA TOU MpoypapUaTIopEVOU RON pavTeBol XwpPLG va amaLTeital KAToLa EVEPYELL
oUTe amd Tov 8lo, oUte amod tov meAdtn tou. Edav n aitnon Baocsl tng omoiag €xet
TIPOYPOULOTIOTEL N KOTOOKEUN aKUPWOEL, TOTE n oUYKeKPLUEVN aitnon Ba petafel os
Kataotoon «MNpo¢ KATAOKEUN  OMTIKAG UTOSOUNG OCUUTEPNAUPBAVOUEVOU Kal TOU
KOTAVEUNTH OTITLKWV VWV». XTNV TEPUMTWON TOU amd TO TPonyoUUEVO aitnua €xeL
npokLPeL unepBaAlov kOOTOG, TOTE TO altnua Ba yupioel oto otddlo €ykpLong tou
unepBallovtog kdéotoug amo tov véo MY. Ze kaBe mepimtwaon o xpovog anokpilong tou MY,
VOELTAL AVEVEPYOG XpOVOG. ITnV (Sla Kataotaon Ba petaBalvel To aitnuo av anpoodoknta
npokLPeL OTL amatteitat uPnAd KOOTOC KATA TNV KATAOKEUN. XTNV TIEPUTTWON QUTH, O
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XPOVOC amokpLong tou MY voeital avevepyoc xpovog.
o Npoc¢ kataokeun OmtikAc Ymodounc cuumneptlapBavopévou Kat tou Katoaveunth

Oontkwv Ilvwv: e autd to otado o MM evnuepwvel tov NY péow tou WCRM_MM tnv

TIPOYPOAUUATIOUEVN NUEPOUNVIA KaL TO XPOVIKO TapdBupo tecodpwv (4) wpwv EVTOC TOU
omnoiou Ba petaPel To cuVEPYELO TIPOKELUEVOU VA EKKLVAOEL TNV KATAOKEUN TNG OTTIKAG
UTIOSOUNG CUMMEPIAOUPBAVOUEVOU KOL TOU KATAVEUNTH OMTKWvV wwv. O MY eival
unevBuvog yla va e€acdalioel Tnv npocBacn oto KTiplo yla ta cuvepyeia tou MNMN. O NY
UTopel mpoalpeTikd va mapaBpebel otnv w¢ Avw Kataokeun. Av n kotookeun &gv
npaypatonotnBel yia Adyoug pn suBuvng tou MM, téte akolouBeital n dtadikaoia Tng
napaypddou 2.4.2 «Aladikaoio o€ mepimtwon aduvapiag e.c0dou oTo KTiploy.

0 Anotuyia KOTaoKeUNG OMTIKAG unodoung cuunepthapfavouévou kat tou Kataveuntr

Ontkwv Ivwv:

Ye el6ko mebio Ba mpemel va avadEpPeTal 0 AOYOC OMOTUXLOC TNG OTTLKAG UTOSOUNAG
ouunepAapBavouévou Kal TOU KOTOVEUNTI OTTTLKWY VWV, TIOU UIMOPEL val elvat évag amo

TOUG:

e Aduvapia eykataotaong avaykoiou eEOMALOUOU AOYw TEXVLKAG aduvapiag KTiplou

e EWSKN kataokeur uPnAol KOOTOUG

e Apvnon levikng Zuvéleuong

e Apvnon TeAKoU Xprnotn
Kata tnv nepintwon omou mpokU el «EWBIKA kataokeur uPnAol KOGTOUC» KATA TNV
KOTOOKEUN, TOTE TO aitnua petafaivel otnv kataotaon «EmBewpnon ktipiou ya
€ykplon amno MY Adyw vPnAol KOGTOUCY.
e mepimtwon mou o Adyog amotuxloag eival «Apvnon TteAlkoU xpnotn», o MY
emBapuvetal e TEAOG AoKoTNG HETABaoNC.

o Npo¢ Siacuvdeon katoikiag: O MY eykablotd otnv Kotolkiot Tou cuvépountr Tov

g€omAlopo ONT/CPE. H sykatdotoon omoloodAmote evSokTiplakng kKaAwdiwong mépav

NG OTTIKAG UTTOSOUNG CUUMEPAAUBAVOUEVOU KOL TOU KOTOVEUNTA OMTIKWY VWV Elvat

guBuvn tou NY. Méoa o xpoviko dtdotnua d€ka (10) EH yia i mepumtwoelg mapadoong

o¢€ Floor Box ko evtog 20 EH yua tig meputtwoelg mapdadoong oto BEP amod tnv oAokArpwon

NG Kataokeung aro tov MM, o NY npénel va poPel otnv teAkn dtacuvdeon TnG KatoLKkiag

ocUpdwva pe TIg tpodlaypadég mou €xouv SoBet amd tov MM kal va €xel mpoBel otoug

amapalTNTOUG EAEYXOUG TOU KUKAWUATOG. ZUYKEKPLUEVA, 0 MY odellel pe Sk Tou euBLVN

va TipoPel o OAeg epyaoieg mou amattouvtol BAcEL Twv «mtpodlaypadwy EYKATACTACNG

evboktiplakng kaAwdiwong» mou eivat avaptnuévo oto WCRM_MM — evdelkTika va:

e EyKOTOOTACEL EVIOG TNG KOTOLKIOG TOU TEALKOU XPriOTN TO «KOUTL Katolkiagy (rmpllaki)

e EyKOTOOTACEL TO OMTIKO KOAwSLo otn Sladpoun HeTaly tng B€0NG OTOV KATAVEUNTH
OTTTLKWV VWV Ttou €xel uTtodelxBel amo tov MM €wg TNV Katolkia Tou TEAKOU XpAoTn.

e AOKIMACEL TNV WG Avw ouvdeon end-to-end (oo TO «KOUTL KATOWKIOG» EWG TOV KOUBO
ouykévipwong tou POP tou MMM mou avikKeL o TEAIKOS Xpriotng)

e EYKOTOOTACEL TN OUOKEUN TEPUATIOMOU TOU OMTKOU Siktuou (ONT).
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e Avoptrioet oto WCRM_MM TG HETPOEL TTOU ANPOnNKav omd Tov €yKOTAOTATN OTh
OUYKEKPLUEVN BECN OTO «KOUTL KOTOLKIOG» KOLL VAL ETIKALPOTIOLCEL TNV KOTAOTACN TNG
katolkiag oe «Katoikia Tuvdedepévn» epooov oL PETPOELS Bplokovial EVIOG TwV
anodektwv oplwv mou Teplypddovial oto £yypado «mpodlaypadwy EYKATACTOONG
evloKTIpLaKAG KOAWSiwangy.

O NY eykabiotd to ONT kot kataxwpel cto WCRM_MM, edpdoov amnalteital, tov aplOpo

NG altnong Kal To oelpLlako aptBuo tou ONT. Me ta otolxela avtda o MM mpayuatomnolet

OAEG TLG EVEPYELEG TIOU amattolvIal amod tn Sikr Tou MAsupa (Stadikacia provisioning)

woTe n Kivnon mou Ba cuvdéetal otn dtemadr) Ethernet tou ONT mou eykataotdBbnke otnv

Katolkia tou xprnotn va pmnopet va mapadobel mpog tov MY. Otav oAokAnpwoel TNV

Swadkaoia o MM evepyormolel T ouvdeon Kal evnuepwvel tov NY péow tou WCRM_MMN.

2tn ouvéxela akohouBeital n Sladikaoia mapadoong-mapalapng tng evotntag 2.4.1. Eav

Ouw¢, o MY evtog 10 EH yua tig neputtwoelg mapadoong os Floor Box kat evtog 20 EH yua

TIG TIEPUTTWOELG tapadoaong oto BEP amd tnv oAokAnpwaon tng KATtaokeung amnod tov MM

Sev katayxwproet oto WCRM_MM tov aplBuo tng aitnong Kol To oelplako apldud tou ONT,

olokAnpwvetal n evepyomoinon tn¢ umnpeoiog VLU/FTTH, xdvel 1o Skaiwpa pn

amodoxN¢ TNG UTtNPECLOG KAL EKKLVEL N XPEWaON TNG UTNPEaCiac. Ze KAOe mepimtwon o NY Ba
€xeL tn duvatotnta adou £xeL evepyomolnBel n unnpeocia, vo KOTOXWPNOEL TO OELPLOKO
aplBud tou ONT, péow tou WCRM_NM.

2.4 KOINEZ AIAAIKAZIEZ NAPOXHZ YNHPEZIQN VLU
2.4.1 Napadoon — Mapaiafn Ynnpeoiag

O MY odeilel, evtog vo (2) epyacipwy NUEPWV ATtd TNV NUEPOUNVIA TTOU EVNUEPWONKE LECW
Tou WCRM_MM yia tnv oAokAnpwaon vAomoinong tou xovdpikoL mpoiovtog VLU/FTTC/B/H va
To eA€yéel pe ta ouotnuata enonteiag & dlaxeiplong mou Stabtel. Av mapéABel To wG Avw
Sdlaotnua, yivetat avtopatn anodoxn tou VLU/FTTC/B/H.

O NY eddoov evtdg twy duo (2) EH dtamiotwoel 6tL to VLU:

1. Aswroupyel kaAwg, SnAwvel oto WCRM_MN «Anodoxn VLU».

2. Aev Aertoupyel KOAwG, eEAéyxel av n SuocAettoupyla eival otnv nmeploxn euBLUVNG Tou KaL eav
Sev Slamiotwoetl SuoAettoupyia otnv neploxr euBuvng tou, SnAwvel cto WCRM_MMN «Mn
Anobdoxry VLU». H pun amodoxr) ouvoleUeTal KOL OO T OXETIKEC UETPrOEL TIOU
neplypadovtal oto kepdaiato «BAafoAndia kot BAaBodiaxeipion» (pdoka avayyeAiog
BAGPNg) kot amotelel pia véa kataxwpnon oto WCRM_MM pe tn popdn BAABNG.
AkoAoUBw¢ mpaypatomoleital EAeyxog tnG KAANG Aettoupylag tng untnpeciog amno tov M.
Baoel Tou amoteAéopaTog Tou eAEyxou, Slakpivovtal oL KATWOL MEPUTTWOELG:

e Edooov dlamotwOdel mpoPAnua otnv meploxn gubuvng tou MM wW¢ nuepounvia
napadoong tou VLU Bewpeital n nuepopnvio apong tTou mpoBARuaToC.

e Jtnv nmepintwon uninpeotwv VLU/FTTC edpdoov StarmiotwOei mpoBAnpa oto Guoiko
HEoo, meploxng euBuvnc NXTY tote o MM SnAwWVEL eVTOg piog (1) epyaciung nuépac
(EH) amo tn un amodoxn tou NY «Mn amodoxn YmoBpoxou» oto WCRM_MXTY. Qg
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nuepopnvia mapadoong tov VLU/FTTC, Bewpeital n nuepopnvia oAokAnpwaong
vAomoinong tou VLU/FTTC, onw¢ amotunwvetat oto WCRM_MM, katomy
oAokAnpwaong XelplopoL tng pn arodoxng tou M.

e Edooov dev dlamotwOel mpoBAnua otnv meploxn eubuvng tou MM A oto GUGCLKO
Héoo eubuvng NXTY otnv mepimtwon unnpecwv VLU/FTTC, wg nuepounvia
napadoong tou VLU, Bewpeitat n nuepounvia oAokAnpwong vAomoinong tou
VLU, 6nwg anotunwvetat oto WCRM_MM.

e To TEAOG TUXOV AOKOTING UETAPBAONG ) ACKOTNG QMACXOANONG XPEWVETAL OTOV
MAapoxo Tou €XEL TNV UTTALTLOTATA Yo TN SuCAeLToupyla.

H xpéwon twv unnpeowwv ano tov MM npog tov MY fekwva:

e JTnvnepimtwon amnodoxngtou VLU, (gite petd anod anodoxrn ano tov NY site autopata)
TNV AUECWC EMOUEVN NUEPOAOYLAKN NUEPA TG TapAadoaong tng untnpeoiag VLU,

e OTNV MepimTwon un anodoxng tou VLU omou n un anodoxn kataAngel pe eubuvn tou
MM, TV apécws EMOUEVN NUEPOAOYLOKN NUEPQ ATIO TNV APcn Tou MPoPBAnuatog (Ttou
Looduvaypetl pe tnv napadoon tou VLU),

e OTNV MepimTwon pn anodoxng tou VLU omou n un anodoxn kataAngel pe eubuvn tou
MY TNV apéowg EMOUEVN NUEPOAOYLOKN NUEPQ TNG Ttapadoong TnG unnpeaiag VLU.

2.4.2 Awbdikaoia og mepintwon aduvapiag el0odou oTo KTiplo
2.4.2.1  Abuvapia elo6dou katd TNV mapadoon

Eav o NN og omolobnmote amod ta MPoypPAUUATIOUEVA povTteBoU Sev UMOPECEL VA UTEL OTO
Ktiplo N va £pBel o emadr e Tov appodio, tote emouvarntel oto M/ WCRM_NN dwtoypadia
ToUu onueiov emiokedng, oUVOSEUOUEVN OMO TO OTOLKELD TOU TEXVIKOU TUAMUATOC TNV
nUepounvia, TNV wpa EMOKEYPNG KOL TLG CUVIETAYUEVEG TOU onpeiov AQYPng tng dwtoypadiag,
w¢ anodelKTIKO emiokePng tou cuvepyeiou tou MM. Edv o MXTY oe omowodninote and ta
TIPOYPOAUUOTIOHEVO povTEBOU SV UMOPEDEL VA UTEL OTO KTiplo 1 va £€pBel o€ emadr) Pe ToV
0pUOdLo, TOTE LoYUouv Tta TpoPAsmopeva otnv mpoodopd avadopd¢ tou MNXTY. O MY
evnuepwvetal peéow tou WCRM_MM yia TV akpLpn wpa Kat npHEpa EMIOKEY NG TOU CUVEPYELOU
tou MM r Tou NXTY, o onoiog Bprike To KTiplo KAELOTO, woTte va kabiotatal Suvatog o €k Twv
UOTEPWV EAEYXOC TNG akpifelag Twv otoxelwv. Ze kaBe emniokedn mou o MM r o MXTY dev
UMOPECE VA UMEL OTO KTipLo f va €pBelL oe emadr pe tov apuodlo, o MY xpewvetal Katd
TePLMTWon TEAoG Aokomng LETABacng cuvepyelou Kal TuXOV mpoBAemOuevo «TENOG AOKOTING
petafacnc» mou npoPAEmnetal otnv npoodopad avadopadc tou MXTY.

Ye neplmtwon mou pia aitnon emotpéPel anod to cuvepyeia pe Tnv Evoelen «KAeloton», tote o NN
EVNUEPWVEL EVTOG TNG EMOUEVNG EPYACLUNG NUEPAC LECW Tou WCRM_TMM yia tnv véa nuepopnvia
KOlL TO VEO TIPOKOOOPLOUEVO XPOVIKO TTapaBupo SLdpKelag Teooapwy (4) wpwv evidg Tou omolou
Ba mpayuatonondel n véa emioken, n omola otnv mepintwon vAomoinong VLU/FTTC opiletat
ocUpdwva pe tig mpoBAEYPeLc TG tpoodopdg avadopdg tou MXTY, evw oTnv MepiMTwaon UTNPECLWY
VLU/FTTH Ba anéxetl and tpels (3) £éwg mévte (5) EH amnod tv npayuatonoinBeica emnioken.

To Xpoviko dlaotnua, amno tnv nuepopnvia evnuépwong tou WCRM MM yia tn véa nuepounvia
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eTioKePNG HEXPL TNV NUEPOUNVia TTou Ba TpaypatonolnBet n eniokedPn yla tTnv vAomoinon
NG, Ba umtoAoyiletal w¢ avevepyog xpovog, kabwe odeiletal og AOYoUuG N UTIALTLOTNTOG TOU
NN, pe tv mpolméBson OtL n emiokePn ywa TNV ULAOMoinon Tou altiuatog Oa
paypatomnolnfel eviog Tou wg avw Slaotipatog. Auto oxVeL kaBe dopd mou amatteital véo
pavteBol Aoyw KAeLoToU KTipiou.
H 8la Stadikaoia mou meplypadetal wg avw Ba akoAouBnBel og mepimTwon mMOU 0 TEXVIKOG
BpeL yla Seltepn Popd TO olknuA KAELOTO KOATA TNV TIPOYPOUUATIOHEVN emioken e
TLEPLTITWON TIOU O TEXVLKOC BpeL yia Tpitn dopd KAELOTO TO olknua TOTE:

i naywveL to aitnpa oto WCRM_MM, wote va pnv LETPAEL 0 XpOVOC Kal

ii. n aitnon aAAalel kataotaon os «Eniotpodn Altnong Ano ta Zuvepyeiar.
O NY evtog déka (10) epyacipwy nuepwv duvartal €ite va AKUPWOEL TNV €V AOyw ailtnon eite
va {nTtroeL K VEou TNV uAomoinaon tng. AkoAoUBwe Slakpivovtal oL KATWOL MEPLTTWOELG:
» 2tnv nepinmtwon omou o NY evtdg tou ev Adyw Slaotrpatog attnbel ek véou uAomoinon, To
altnua avtipeTwnileTal wg VEo altnua.
» TNV nepintwon omnou o MY evtog tou ev Adyw Slaotripatog Sev attnbel akupwaon f €K VEoU
vAomoinon, Tote To WCRM_MM dnuloupyel autopata aitnon akupwong Kal Ba xpewVveTal To
KOOTOC akUPWONG TNG APXLKNG altnong.

2.4.2.2 Abuvapia elcodou kata tn dtadikaoia adpong BAABNC

Otav n petaPacn cuvepyeiou tou MM kata tn Stadikacio dpong PAABNG, OTO XWPO ToU TEALKOU
XPNotn lvat avaykaia yla TexVikoug AOyouc, autr) Ba mpayaTOTOLELTOL EVTOG TOU XPOVIKOU
napabupou TecoapwV (4) EPYACIUWY WPWV, LETA OO CXETIKA EVNUEPWan Tou MY and tov MM,
pHéow tou M WCRM_MM, tnv mponyoUuevn nuépa. H evnuépwon tou TeAkol xprotn Ba
yivetat amno tov NY. Kata tn petapfacn tou cuvepyeiou tou MM 0To XWwpPo Tou TEALKOU XpHoTh
yla Tnv mpaygatonoinon epyacwwv cuvtipnong (mx. apon BAdBng), dev Ba yivovtal
eneuPaocelg oL omoieg Ba emnpedlouv TIG uTnpecieg mou tpoodépetl o MY. O texvikog Ttou NN
o€ KABe mepintwon Ba enouvantel dwrtoypadia tou onueiov eniokePng, cuvodeuouevn amnod
TOL OTOLYELO TOU TEXVIKOU TUAHUOTOC TNV NUEPOUNVIA, TNV WPA ETIOKEYNE KOL TG CUVTETAYUEVEC
Tou onueiov AnPng tng pwrtoypadiac. To cuvnUUEVO amoSeIKTIKO eniokePng Ba umtApxEL OTO
Nz WCRM_MM. O NN xpewVeL AoKOTN LETABOON LETA TNV EMIOKEYP TN TOU TEXVLKOU TOU OTO XWPO
TOU MeAATN o€ mepimtwon mou dlarmotwOel 6tL n vnattidtnta tng PAAPNG eival tou MY 1 to
olknua gupPEON KAELOTO. ZTNV mepimtwon mou katd tnv apxiki dnAwon PAABNng dev nNrav
duvatn n mpooPacn oto xwpo tou eddtn tou MY (KAEIZTO) kat cuvenwg dgv ntav duvatn n
apon ¢ BAABNG and tov MM, o MY Ba xpewveTal Pe TOo TEAOC ACKOTING LETABOONG TNG OPXLKAG
BAABNG evw oTNnV CUVEXELA av TipaypatonolnBel cuvbuaotiko pavteBol To omoio AREeL pe
vrtattiotnta MM, dev Ba aAAalel n vmatotnTa TNG apxkng PAAPNS kat o MM Ba xpewvetal
HOVO HE TO TEAOG AOKOMNG MeETAPaonG Tou ouvluaoTikoU pavieBou. ITtnv TEPLMTWON
BAaBoblaxeiplong mpoidvtog VLU/FTTC katd tnv omoia xpeltaletol va petaBel cuvepyeio Tou
MXTY oto xwpo tou TeAkoL Xpnotn, epapudlovral ot Stadikacieg tng mpoodopdc avadopag
tou NXTY, evw n evnuépwon tou MY yivetat amno tov MM, péow tov WCRM_MM.

V2.0 Npoodopd Avadopds @UNITEDFIBER



2.4.3 Awdikacio o meplntwon mou amnatteitat avafaduion diktuou

Eav éva aitnua mapoxng umnpeociag tebel oe katdotaon avopovig Adyw €AAewdng
SlaBeopotntag mopwv diktuou tou MM To altnua MAPAUEVEL OE KATAOTOON AVOUOVAG Yl
HEYLOTO SlaoTnua TpWwvV (3) unvwy Kot eEunnpeteital Pe OEPA TPOTEPALOTNTAC. TNV Sl
Alota elocayovtatl Kot altipota tou Alavikou akpou tou MM, O NY Ba €xeL tn Suvatdtnta va
TIAPOKOAOUBEL TN OELPA TWV AVWTEPW ALTNUATWY OTNV eviaia Alota péow tou NZ WCRM_MN,
HE KaTAAANAn emhoyn tou attiuatog. EmumpooBbeta, Ba €xel tn Suvatotnta péow tou NI va
BAEmelL o€ eviaia Alota To CUVOAO TWV EKKPEUWY QUTNUATWY TOU KOL TN CELPA TIPOTEPALOTNTAG
TOou KaBevog amod autd, Aapfdavovtag umoyn ta atpata tTwv aAAwv MY kat tou MM. To
XPOVIKO SLACTNUA TIOU TIOPAUEVEL TO QLTNUO OE AVOHOVH TIPOCKUETPATOL oTtov SLA xpovo,
ocUpdwva pe Ta poPAenopeva oto Kedpdalato «Baoikn Zupdwvia Yrinpeoioag (MPOBAEWEIS -
SLA — PHTPEZ). Nepintwon akupwong EKKPEUOUG attipato¢ and tov MY dev Ba emidpépel
KOVEVOL KOOTOG KOTA TO SLACTN LA TTOU N aiTnon MAapopEVEL OTNV KATAOTAON AVALOVAG. Z€ aUTH
™ nepimtwon o NY dev Ba dikatovtat afiwong pntpag. AvtiBeta, edv o MY akupwaoel aitnua
HETA TNV el6omoinon amnd tov MM, péow tou WCRM_IMM, yia elpecn Tou oXeTkoL mtopou, o MM
Ba xpewoel Tov MY pe to avtiotol o TEAog akPWONG TNG aitnong. Av MapPEABEL TO XPOVIKO
Slaotnua avapovng Twv TPWwV (3) pnvwy, Xwpic va evepyomolnBel n ypapun, n aitnon
OKUPWVETOL QUTOUATA XWPLG va uTtdpxel XpEwaon Ttpog tov MY kat o MM KataBAAEL TN OXETKA
pritpa otov NY.

2.4.4 AMN\ayn nuepopnviag pavteBou

ITNV MepMTWon MPOYPAUUATIOUEVOU pavieBou amod mAsupag MM, edv umdpéel aAlayr otnv
nUepopnvia katackeung/pavtefou amno nmevpdg MM, téte o NN Ba evnuepwoet tov NY péow
Tou WCRM_MM yia tnVv vVéa nuepopnvia uAomoinong/paviefol touAdaxiotov Tpelg (3) EH mpuy
Qo TNV APXLKNA TIPOYPAUUATIOMEVN NUEPOUNVia UAoToinong kat TouAdyxLotov vo (2) EH mpwv
TNV VEQ TIPOYPAUUATIOUEVN NUEPOUNVIA KOTAoKEUNG. 2To WCRM MMM, Ba avaypddeTal T0c0o n
OpXLK) TIPOYPOUUOTIOMEVN  nuEpopnvia  kataokeung/pavtefol, 0600 KAl n Ve
TIPOYPOUUOTIOMEVN NUEPOUNVia Kataokeung/pavteou. S kaOe nepimtwon o MM Sikatovtal
va tpofeil mepLoploTikd o€ SU0 (2) aAAayEG TNG MPOYPAUUATIOUEVNG NUEPOUNVIAC.

OAeg oL nuepounvieg Ba meplhapBavouv TpokaBoplopévo xpoviko mapdBbupo Sldpkelag
TecodpwVv (4) wpwv evtog tou omoiou Ba mpayupatomolnBel n kabe emiokePn yla TNV
vAomoinon.

Eldika otnv mepintwon vAomoinong VLU/FTTC kot aAhayr¢ nuepopnviag amod tov NXTY n véa
nUEpOUNVia Kal To VEo TpokaBoplopévo Xpovikd Tmapdbupo evtog tou omoiou Ba
npayuatonolnBel n véa emniokePn opiletal cluPwva Ue TIG TIPOPAEYELS TNG TIPOodOPAC
avadopag tou MXTY.

2.4.5 Ei6n Awtnoswv unnpeoiog VLU
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Mo tnv mapoxn tng untnpeciag VLU mpoBAémnovrtal ta akoAouBa 16N altioswv:
i.  Altnon véag ouvdeong VLU og avevepyo umoPpoxo 1 avevepyn iva.

ii. Altnon petafaong arnod VLU NY1 og VLU NY2.

ili. Altnon mapoxng VLU oe udlotauevo umoPpoxo/Bpoxo i udlotauevn iva.
INUELWVETAL OTL OTMOLOOATIOTE EVEPYELA OXETIKA KE TNV TUXOV UPLOTAWEVN
ouvbeon Héow YXAaAkwvou Telyoug otnv Katolkia Tou TeAlkoU Xprotn,
ocuunepAapBavopévng kat tng popntotnTag aplbpou amoteAel eubuvn tou MY,
Xwplg va uTtapxeL Kapio epmAokr) tou M.

iv.  Altnon METABOANG XOPOKTNPLOTIKWY (aAAayng TaxuTNTag,
npooBnkng/adaipeong mpodid), und tnv mMpolndOson OtTL Sev amalteitol
aAAayn Twv GUCIKWY UTIOSOUWY TIOU EUITAEKOVTAL OTNV TTOPO)XT) TOUG.

v. Altnon katapynongc.

Y& OAEC TIC TTAPOTIAVW TIEPUTTWOELC LOYUOUV Ta akOAouba:

e Ta awtipuota mopoxng ewoayovtal oto NE WCRM_MN Bdost tng dievbuvong tou
ouvépount i tou Davraoctikou AplBuou Zuvdeong TeAwkoUu Xpnotn n A&AAou
KatdAAnAou otolxeiou, To omoio opilel povooHuavTa To onNUELo R TNV va yla TNV onoia
uneBAROn n aitnon. O MY unoxpeoUTtal va yvwotonolel tov Pavtaotikd AplOuod
Juvbeong TeAwoUL Xprotn otov evlladepOuevo cuvSpouNnTr, UECW UTIOXPEWTLKAG
avaypadng Tou ota oTolKela Tou TLpoAoyiou/ AoyapLloopol Tou amOOTEAAEL OE QUTOV.
ErumAéov og mepintwon umnnpeoiag VLU/FTTC, o NY unoxpeoutal va avaypddel oto
Aoyaplacpd Tou cuvepounTh KAl To GavTaoTIKO aplOuo umtoBpoxou mou AapuPBavel ano
tov MXTY.

e Ta altiuota Mopoxns umnpeciag eEunmnpetouvtal cUUPWVA LE TN OELPA ELCOYWYNG
TOUG oTo avtiotolyo mMAnpodoplako cUoTNUA.

o Je& kABe mepimtwon o MM AapPdvel OAa ekeiva ta pETpa Kal tpoPaivel oe OAeG TIg
6éouoeg evépyeleg Tou amattouvtal kal eival €dpiktd va uvlomolnBoulv, woTe n
HeETABacn amd TV Mia umnpecia otnv AAAn va ylvetol UE TOV TAXUTEPO Kal
00PaAEOTEPO TPOTO, MEPLUVWVIAC Yylo TNV €Aaxlotomoinon tng OSLoKOMAG Twv
UTINPECLWYV OTOV TEALKO XproTn.

2.4.6 AxkUpwon aitnong mapoxng

Mo tv akvpwon artnuatwyv mapoxns VLU/FTTX, o MY umoxpeoUtal va Katabéosl aitnua
oakUpwon¢ TouAdxlotov SUo (2) EH mplv amd TNV MPOYPAULOTIOUEVN EVEPYOTOINON TNG
UTINPECLOG 1 TNV TIPOYPAUUATIOMEVN nUEpOUnVia UAomoinong tou ToYB oe meplmtwon
VLU/FTTC

Itnv nepinmtwon tou VLU/FTTC tuxov umtoBoAn attipatog akUpwaong o€ XPOVO HIKPOTEPO TWV
QVWTEPW OPL{OUEVWVY EVOEXOUEVWCE Va NV €lval Suvatov va uAomolnBel kal va TipokaAEoel
SLOKOT UTNPECLWY OTOV TEAIKO cuvdpountrn n onoia dev Ba odelleTal oe umalTOTNTA TOU
MM f/kat tou NXTY. I& mepMTWOoN TOU SEV EVNUEPWOEL EVTOC TWV WE Avw SU0 NUEPWV KoL
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petaBel TeXxVIkOG Tou MM, tote o NY Ba xpewbOel dokomnn petafaon.

Avtiotowa otnv nepintwon tou VLU/FTTH yla MEPUTTWOELG TAPOXHG UTINPECLWYV TIOU ATOLTOUV
Kataokeuy OMTikAg Ymodoung ouumeplappavopuévou kal tou Kataveuntry Omtikwv Ivwv:
otav 1o aitnua Bploketal oe kataotaon «Mpog emBewpnon ktipiou, o MY umoxpeoutal va
KataBéoel altnua akupwong touldxlotov Vo (2) EH mpwv amd tnv MPOoypapUOTIOUEVN
emBswpnon Ktiplov. Ze mepimtwon mou Sev EVNUEPWOEL EVTOC TwV WG Avw SU0 NUEPWV Kal
uetaPel texvikog tou MM, téte o MY Ba xpewbel yla tn oxetikn ackomnn petafaocn. Eddoov
npayuatomnolnBei n embewpnon ktipiou kat utoPAnBel oXeTIKO aitnua akUPWOoNE TPV TV
KOTO.OKEUN OTTIKNC uTtodoung, o MY Ba xpewbel yla To OXETIKO KOOTOG eMBewWpPNONG KTipiou.
Eddoov 1o aitnua VLU/FTTH mpoxwpnoeL MPOC KOTOOKEUN OMTIKAG umodoung o MY
umoxpeoUTAlL va KataBéoel ailtnua akupwong touAdaxwotov Suo (2) EH mpwv amd tnv
TIPOYPOUUOTIOMEVN KOTOOKEUH. € TIEPLTTTWON TIOU N EVNUEPWON YIVEL OE ULKPOTEPO SLACTNUA
oo Tig SU0 HEPEC TIPLV TNV MPOYPAUUATIOMEVN KATAOKEUT KoL EPOcov o MMM €XeL EKKIVAOEL TIG
epyaocieg kataokeung, o NY xpewvetal, MAEOV TOU KOOTOUG TNG AOKOTNG LETABaonG yla tnv
Tipoyeveatepn emBewpnon ktiplou (epooov €xel autr mpaypatomnonBel), Tipnua oo pe to
TéAog ouvdeong. To altnua otnv nepintwon tou VLU/FTTH Ba pmopel va unofAnBel £éwg to
onueio mou n katractaon eival «Mpog Sltaclvdeon Katolkiag» Kal OxL PeTayevéotepa. H
OUYKEKPLUEVN KATAOTAON TPOUTOBETEL TNV OAOKANPWON TNG KATAOKEUNG amo tov NN xwplg
evépyeleg amnod tov MY, oL onoieg Oa odnyovoav otn Stadlkacia evepyomoinong tng unnpeciag.

2.4.7 MetofoAn XOpAKTNPLOTIKWY UTINPECLAG

Ta autipato HeTaBOANG XOPOAKTNPLOTIKWY UTtnPeaiag adopolv otnv Tpomomnoinon pag nén
TIAPEXOUEVNC UTINPECLOG UTO TNV TpolmoBeon Ot dev amatteital aldayn tTwv GUOLKWY
UTIOSOUWV TIOU EUTTAEKOVTOL OTNV Ttapox Toug Kat urtoBaAlovtal péow tou M/ W-CRM. 3tnv
TIAPATIAVW KATnyopla eumintel kal n mepimtwon KeTafoAng tou oslplakol aplBpol ONT amnd
tov NY o€ nepintwon aA\ayng tou.

Edv n aitnon adopd aAlayn tng Taxvutntag tng clvdeong, o MY Ba xpewWVETAL TO AVILOTOLXO
epanal tEAog, evw amo TNV OAOKApwWOoN Tou altiuatog aAlayng taxutntag Kot éktote Ba
ovanpooapuolovTal To Hnviaia TEAN TNG UTINPECLOC WOTE VA VTLOTOLXoUV 0Tn VEa TaxUTNTA.
Ye kaBe mepimtwon o MM Suvatal va amoppiPel TNV aitnon alAayng XOPAKTNPLOTIKWY
urtnpeoiag and to MY yla TeEXVIKoUG AOyoug mou odellel va yVWOTOMOLNOEL HECW TOU
WCRM_M.

2.4.8 Katapynon unnpeoiag

Mia oUvéeon VLU umopet va katapynBetl ite:
e e aitnon katdpynong tou VLU amo tov NY, eite
e e aitnon petapaong VLU oe adAAo NY evtog tou iSlou Siktuou MM, n omnoia Ba
SnUIoLPYNOEL AQUTOUATN KATApynon,
e £18ka ylo oVvdeon VLU/FTTC, pe aitnon petapaong oe GAn urtnpeoia (mAnv VLU) tou
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dlou ) alou MY, n omoia Ba SNULOUPYAOCEL AUTOUATN KATAPYNON OTO GUCTNHA TOU
nn
e H katapynon vAomoleital eviog 6éka (10) EH amod tnv emoOuevn epyaciun Hépa anod tnv
urmoBoAn tou awtiuoatog. Edika yia ouvdeon VLU/FTTC kot petafoacn o€ AAAn
UTINPECLA yLOL TNV TIAPOXN TNG OTolag amalteital katdpynon tou ToYB tou MXTY, o
OUYKEKPLUEVOC XPOVOG KOTAPYyNnong mou mpoPAEmnetal otnv npoodopd avadopdg tou
MXTY Ba Aoyiletal wg avevepyog XpOvoc.
Ze OAEG TIG MAPATIAVW TEPLUTTWOELG N umnpecia VLU katapyeltal, Kol o€ MePUTTwon mou n
KQTAPYNon €lvol HECW OUTOUATOU OLTHUOTOC, TIAPEXETOL oToV VEO MY n umnpecia mou €xeL

{ntnosL.
2.5 YMHPEZIA OANAOKAHPQMENHZ KENTPIKHZ ZYNAEZHZ (O.K.ZY.)
2.5.1 ZUvtoun Mepypadn

H uninpeoia 0.K.2Y. adopad tomikn Stacuvdeon n omoio GUYKEVIPWVEL TNV Kivnon Twv TEALKWY
Xpnotwv evog NY amnd éva ) neploocotepa DSLAMs/OLTSs (rou avrikouv 6To GUYKEKPLUEVO POP)
0€ €vVa «TOTUKO» KUKAWHA, TO omoio mapadidetal péow omtikng ivag oe Opedtio Ymodoxng
Mapoxwv (OYN) €€w amd to ktipto (PoP) tou MMN. O MY xpnowomnotel (dta péoa (KaAwdio
Ontikwv lvwv (KOI), Teppatiko e€omALoUO, KATL.) peTall tou DYI KoL TOU XWPOU Tou, OTIOU £ivat
EYKATECTNUEVOC O €EOTIALOUOG TOU.
H uninpeoio O.K.ZY. mapéxel ta puoIKA HETA KOL TIPWTOKOAAQ ETLKOLVWVLAG, yia T Stacuvdeon
Tou e€omALlopoU Tou MY pe Tov KOUPBOo cuyKEVTPwaongG mou Bpioketat oto PoP tou MM, pe okomo
N petadopa kivnong amno/mpog to Aiktuo tou NN npog/amno to diktuo tou MY. AvaluTikotepa,
n unnpeoia O.K.ZY., mopéxel cuVOEDELG HETALY
e TOU KOMUPBoOU cuykévipwong mou PBpioketal oto PoP tou MM 0To OMoio CUYKEVTPWVETOL
N Kivnon Twv TeAKwV XpnoTtwv Tn¢ ePLoxng e€unmnpETnong Tou CUYKEKPLUEVOU PoP
e NG poudacg (ekpuAlopévo onUeLo) TNE OMTIKAC vag oto ¢ppedtio tou MM (OYN) mou
e€unnpetel to POP Ttou MMM 0To 0Moio CUYKEVTIPWVETAL N Kivnon Twv TEALKwY XpnoTwv.
H uninpeoia O.K.ZY. mopExeTal LOVO OE TOTIKO EMinedo.
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Aebopévou otL n unnpeoia O.K.2Y. anotelel anapaitntn npodnobson wote o MY va eival oe
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B£on va mpoodEPeL ALAVIKEG UTINPEGCLEG 0 CUVOPOUNTEG HEOW

Twv unnpeoctwv VLU/FTTx, o NN eival umoxpewpévog va €xel kataokevaoel QYN oe kabe
onueio mapouoiag tou (PoP) mpotoUl ekKlvAoEL TN Alaviki S1ABeon TwV UTINPECLWY, WOTE va
kaBiotatal duvatr n XovopLKr MAPOoXH TWV AVTLOTOLXWV UTtNPECLWVY oTtoug MY.

ErutAéov, o MM swdonolel eyypadwe tov MY touldylotov técoeplg (4) URveg mpv and tnv
gykataotaon kat 6éon o Aettoupyla vEwv PoPs, kaBwg kal yla kabe petafoAr otn mepLoxn
KAAuyPng twv udlotapevwy PoPs. O MY eival umoxpewuévog eav eMBUUEL TN oUVEEoH Tou oTa
€v AOyw PoPs va anooteihel Tnv avtiotolyn aitnon cuvdeong yia tig unnpeoieg O.K.2Y.

2.5.2 MpoimnoBéoeilg Alabeong

Mo TV mapoxn tng umnpeciag 0.K.2Y., .oxUouv oL mMapaKATW NMPoUTOBETELC:
1. O NY Ba npénel va unoypad el cUUPwWvVA HE TO POV Z0uPacn pe tov MM

2. To PoP oto OYN tou omoiou o MY atteital tnv mapoxn unnpeciog 0.K.2Y. Ba mpémnet va
neplhapBavetal otnv oxetikn Alota pe ta PoP tou MM mou €xouv duvatotnta mapoxns
unnpeoiag O.K.ZY. OmMw¢ auth avokowwvetal otov MY nAEKTpovikd, HECW TOU
WCRM_MM (MAnpodopieg Aktuou).

2.5.3 AvaAutikn Nepypadn
H unnpeoia O.K.ZY., adopd tomiky StacUvdeon n omola GUYKEVIPWVEL TNV Klvnon &vog N
TePLOoOTEPWYV TeAlkwv Xpnotwv evoc MY. H kivnon autr ¢tavel oto PoP Yéow Twv UTNPECLWY
VLU/FTTx mou mpoodépet o MM otov MY otoug xprnoteg mou Pplokovtal evtog Tng mepLoxn
KAAuPnG Tou CUYKEKPLUEVOU POP.
Ytoug NY napéxetal Aoyikn dtacuvdeon (VLANSs) eite o Stenadn (1Gigabit i 10Gigabit) otov
KouBo Zuykévtpwong, site oe Siemadn L2/L3 petaywyéa Ethernet (Ethernet Aggregator)
(1Gigabit  10Gigabit) eite pe moapoxy moAAamAwv Slacuvdbéoswv 1G w¢ pia Aoywkn
Slaolvdeon bundle, avdloya pe tnv uvAomoinon mou emhéyel o MM. H Aoywkry cuvdeon
TLOPEXETOL AVAAOYQ HE TN XWPNTKOTNTA Ttou AapBavel o MY kat pe toxutnteg €éwe 10Gbps ot
BrApata mou Ba opilovral anod tov MM, BACEL TwV avaykwv TTou TipokUTtouv. H Siemadn tou
KouBou Juykévtpwong f tou L2/L3 petaywyéa Ethernet (Ethernet Aggregator) Ba cuvdestat
HE TO OTTIKO KaAwdio mou Ba kataAnyel oto QYN pe xprion katdAAnAou omtikou transceiver,
HE LKAVOTNTA EKTIOUTINC TOU OMTIKOU OAUATOC o€ amootaon nepimou 10 xAlopétpwy. Katd
TEPLITTWON Kal KATOmy attipatog tou MY Ba efetaletal n Suvatotnta ywa dtacvvdeon pe
Xprion omtikoU transceiver ylo amootacn peyoAUtepn Twv 10 XIALOPETPpWV.
To onueio ouvdeong ontikwv wwv oto QYN amoteAel 1o onueio oploBétnong petafl tTou
Swtuou tou NN kat tou NY. To YN kataokevaletat anod tov MM, O NY €xeL tnv euBUVN TNG
61aBeong omtikNAG vag amod to xwpo tou €wg to OYN. O MM unodewkvuel otov MY tn B€on tou
@dYN, evtog tou omoiou o NY Ba 0dnynoeL to KOI cupdwva pe Tig 0dnyieg tou M.
To KOl mou o NY Ba oénynoet oto OYN, Ba mpenel va amoTteAeitol €wG 12 LOVOTPOTIEG OTITIKEG
tveg mou Ba mAnpouv tic mpodlaypadéc G.652 ITU mou Ba cuvdeBouv oto cuvdetikd KOI. e
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kaBe mepintwon o MM duvatal va mapexet Tn duvatotnta eykataotaong KOI meplocotépwv
HOVOTPOTIWV OMTIKWY WVwV. OL Epyacieg TEPUATIONOU Ba MPAYATOTOLOUVTAL OO TIPOCWTTKO
tou MN kat og KAtdAANAn oteyavn Kal emokePLUn dtataén ocuvdEoUWY OMTIKWY KaAwSiwy
(LoUda) n omola duvartatl va eival Ko yla TEPLOCOTEPOUC armo Evayv MY.

M tVv vAomoinon ¢ unnpeoiag 0.K.2Y. éva Levyog Ol tou cuvdeTikoL KOI Ba cuvbéetal oe
€val KATAAANAO OTTIKO transceiver tou Koppou Zuykévipwong i tou L2/L3 petaywyéa Ethernet
(Ethernet Aggregator)..

2.5.4 Awdikaoiec Mapadoong
OL S8adikaoieg mou adopouv tnv untnpeacia 0.K.ZY. €xouv w¢ akoAovBwG:
2.54.1 Ailtnon Napoxng Ynnpeoiag

Briua 1

O NY kataxwpel tnv aitnon oto WCRM_MNMN. Q¢ nuepounvia katdbeong tng aitnong
(NUepounvia glcaywyng tng aitnong oto cuvuotnua) Ba Aaupavetal n nuepounvia Tou
WCRM_MM. Me tnv swoaywyn tng cto WCRM_IMM, n aitnon maipvel autopata povasdiko
avfovta aplOuo MpwTokOAAOU.

Kata tnv nepinmtwon mou nén o NY Stabétel mpoeykateotnuévo kaAwdio KOI e OYM tou
OUYKEKPLUEVOU PoP (my Intd emavénon xwpntkotntag pe Sevtepo Levyapl KOI), evnuepwvel
Tov MM péow tou WCRM_MM kat n dtadikacia cuveyiletal oto Brpa 4.

Briua 2

O NN evtog névte (5) EH evnuepwvet tov MY, yla Tig akplBeic yewypadlkeéC CUVIETAYUEVEC TOU
dYN, to Aentopepécg oxESLo Tou DYI 6mou umodelkvUETOL TO onpElo oTo omoio Ba mpémel va
0o6nynBel n cwAnvwon tou NY evtog ¢ onolag Ba tomobetnOel to KOI kat TG AeMTOUEPELS
Sladikaoieg mou Ba mpémel va akoAouBnBouv katd tn Stadikacio uAomoinong.

Briua 3

O NY evnuepwvet tov NM péow tou WCRM_MMM yla TV nUeEpOUNVia Kal wpa EYKATACTOONG TOU
kaAwdiou tou oto QY touAdyiotov Tpei (3) EH vwpitepa. ITo cuoTnua EMiONG ELOAyovVTOL Ta
XOPOKTNPLOTLIKA KOl O TUTIOG TOU KAAWSIoU KaBwe Kal To SLOKPLTIKA TwV VWV TIou Ba mpEmel
va oUYKoAANnBouv. Katd tnv dtadikacia eykatdotaong n mapoucia tou MM eival mpoatpeTikn.
O NY bev umopetl va TPOMOMOLACEL TNV TMPOYPAUUATIONEVN eyKatdotacn Tpeig (3) EH mpwv tnv
TIPOYPOAULOTIOUEVN NUEPOUNVia eykataotaonc. O MY odeilel va eloéABeL oto OYM kdvovtag
XPNON TNG ELCAYWYNG IOV TOU €XeL uTodelyBel katl adou peptpuvnoet yia tnv AnPn 6Awv Twv
amopaitnTwy HETPWVY yla TNV mpootacia twv Adn ¢hofevoluevwv KOAWSLOKWY UTIOSOUWV
tou OYI. Zg kapia nepimtwon o NY dev €xeL tn Suvatotnta eLcaywyng Twv KoAwdiwv oto QYN
HEow Oldtpnong tTwv ToWUATwv Tou | to Slkailwpa va avoifel tn oteyavn dataén
OUVOECUWY OTTTLKWY KOAWSIwV (Lol da). Aol ohokAnpwBel n eloaywyn o MY evnuePWVEL TOV
NN péow tou WCRM_Mn.

Brua 4
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O NN apéowE PETA TNV EVNUEPWOT) TOU Kal eviog dekarmévte (15) EH €xel tnv uToxpEwaon va
OUVOECDEL TO OMTIKO KOAwSLo Tou MY otnv oteyavr SLataén oUVOECUWY OTTTIKWY KAAWSIwV
(noUda) kat akoAoUBwC va poPel oe Stadikaoia PETPNONE TWV OTTIKWV XOPAKTNPLOTKWY TOU
KaAwdiovu amod tnv mAeupd tou PoP mpog tnv mAeupd tou Siktuou tou MY. Av n pétpnon
KATASELKVUEL OTL N SLadkaoia GUYKOAANGNG TOU KOTOWVENTH OTTTLKWVY VWV NTAV ETITUXAG, TO
OMTIKO KOAwSL0 cuvdéeTal og KATAANAO OmTIKO transceiver , 0 omolog Kal eival evepyoc. Ta
QIMOTEAECATA TNG LETPNONG Kowvomolouvtal otov MY péow tou WCRM_MM kat o MY €xel mAéov
™ Sduvatdtnta cuvdeong Tou GAAOU AKPOU OTOV SIKO TOU €EOTIALOMO YLa TNV EMTEVEN OTTTIKAG
Kall Aoykng Levéng.

O NY odeilel evtog dUo (2) EH va amodexBel tnv mapalafn) tng unnpeoiag ané to WCRM_MM,
(ue TNV amodoyn €KKWVEL N TLLOAGYNON TNG UTNPECLAC) 1) VO EVNUEPWOEL yla TPORBANUA. Av
Tinota ek twv dVo dev ocupPel evtog Tng mpoBeopiag twv Vo (2) epydoUWY NUEPWY, N
umnpeoia Bewpeital wg napadobeioa Kal EKKLVEL N TILOAOYNON TNC UTNPECLAC.

2.5.4.2 Altnon Emavénonc Xwpntikotntag

Anuata avapaduiong Ba elocdyovrtat pEcw tou WCRM_MN kat Ba uAomotlovvtal cUpdwva
HE TNV avwTEPwW Sladlkacio kol oToug Xpovoug mou opilovtal otn Baocikr cupdpwvia emumédou
UTINPEDLOC, KATWTEPW, evotnta 2.7.4.1.

2.5.4.3 Katapynon Ynnpeoiag

Katdpynon tng unnpeciag Suvatatl va nmpaypatonotnbel péow umoBoAng OXETKOU ALTHUOTOG
katapynong oto WCRM_MM amo tov MY, HETA TO MEPAC TNG KUTIOXPEWTLKNC SLAPKELAC LOXUOGY,
ocUuPwva pe Ta TpoPAenopeva otnv evotnta 2.1.2 Awdpketa Napoxng.

H katdpynon plag n meplocotépwv ocuvdbéoswv 0.K.ZY. emidépel autopatn anmwAELld TNG
Slaolvdeong twv TeAkwy Xpnotwv tou MY mou e€unnpetouvtal amnod tnv cuykekptipévn O.K.ZY.
pe to Siktuo tou MY. O NY Ba mpémel va AapBAveL HEPLUvVA WOTE TPV TNV KatdBeon aitnong
Katapynong kukAwpoatog O.K.2Y., va katapyet ) va petadépel o Ao kKUKAwpa 0.K.2Y., mou
TUXOV SLaBETEL, OAEG TIC oUVOEDELC TwV TEALKWY XpNOTWV TOU TToU SpopoAoyouvTal oTny UTIO
katapynon ouvéeaon. O MM Ba nmpoBaivel otnv ev AdOyw Katapynon evtog 6éka (10) EH.

2.5.4.4  Aitnon akupwong rapoxnc/avapaduiong
Mo TNV akVpwon artnuatwy apoxng/avaBaduionc, o MY unoxpeoUtal Vo KATAOECEL OXETIKO
aitnua akupwong touldaxlotov mévie (5) EH mpwv amd tnv mpoypappatiopévn (amod to
WCRM_MNMN) nuepounvia vAomoinong. YoBoAn attuatog akUpwaong o€ XpOVo ULKPOTEPO TWV
névie (5) EH amd tnv mpoPAenopevn nuepopnvia vlomoinong, evOeXoUévwe va eTILPEPEL

XpE€wan tou NY, avdloya e TNV Mopeila UAOTIONGCNG TOU QULTAUATOC.

2.5.45 Enéxktaon Awktuou KopBwv ZuykEvipwong
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Baoel tou TtomikoU xapoktipa twv umnpecwv VLU/FTTx, o MM evbéxetal va sykablotd
KéuBoug Zuykévtpwong o onueia PoP ota omoio cuyKevipwveTtal N eupulwViKA Kivnon amno
DSLAMSs/OLTs ta omoia avikouv yewypadlka oe va f meploootepa (okeia) A/K OTE. O MM
Ba evnuepwvel Toug MY yla tnv avwtépw avtiotoiyton twv DSLAM/OLT pe ta owkela A/K OTE
— umnepkeipeva PoPs kaBw¢ kat ywa ta DSLAMs/OLTs mou efumnpetel kabe Koppog
JUYKEVTpWONG, MHEOW OXeTkOU [ivaka o omoilog avaptatat oto WCRM_MN  kat
ETUKALPOTIOLE(TOL OTO TAQLO0 TNG evnuépwong twv MY TouAdxlwotov 1 pnva mpw tnv
gvepyoroinon véwv DSLAMs/OLTs. Me tnv evepyomoinon véwv DSLAMs/OLTs, o NN
gevnuepwvel toug NY pe ta VLAN IDs mou xpnowuomotouvtat, ovd DSLAM/OLT (kwSLkog
DSLAM/OLT) kat ava Koupo Zuykévtpwaong.

To mANRBo¢ twv Koupwv Zuykévtpwong mou eykabiotavral e€aptatal and to nmARbog twv
KQUTTLVWV TIou e€UTINPETOUV KABWCE TEXVIKA Eival enmepaopévog o aplOpdc DSLAMs/OLTs mou
urnopet va StaouvdeBolv kal va eEunnpetnBouv anod kabe kOpPo. Ze mepintwon mou o MM €xel
eMAé€eL  va  pnv  xpnowwomowjost  L2/L3 uetaywyéa  Ethernet  (Ethernet
Aggregator),mpokelpévou o MY va gfaopaiioel tv KAAUYPN OAWV TWV EVEPYOTIOLNUEVWY
DSLAMSs/OLTs mou avnkouv yewypadika oe Eva A/K tou MNXTY, Ba mpémnel va €xel Eexwploto
KOKAwpa O.K.ZY. pe kdaBe KOpPo Zuykévipwong EeXwpLoTd Kol yld TO OUVOAO TwV
gVEPYOTIOLNUEVWY KOuBwV Zuykévipwong mou eumnpetolv ta DSLAMs/OLTs mou avikouv
VeEwYpadLkd 0Tto cuyKeKpLEvo A/K tou NXTY. Edv og éva POP uTtdpyouV MEPLOCOTEPOL TOU EVOG
KouBwv Zuykévtpwong otou¢ omoioug &lacuvdéovtat DSLAMs/OLTs Tou  avhKouv
vewypadlkad os meploocotepa tou evog A/K tou MXTY, Ba eival Suvartr n dtacuvdeon pLovo pe
Toug KopuBoug Zuykévipwong twv DSLAMs/OLTs mou avrkouv yewypadikd oto A/K tou MXTY
yla To omnoio evdladEpetat o NY.

ErumAéov tng 4unviaiag evnuépwong o MM evnuepwvel toug NY péow tou WCRM MM,
Touldyxlotov SU0 (2) UAveG TPV TNV evepyomoinon Twv VEwv KopBwv Zuykévipwong o€
uolotapeva PoP 1 técoeplg (4) wAveg otnv nepinmtwon véwv PoOP, wWoTe va UTTAPYEL XPOVLKA N
Sduvatdétnta umofoAng attipatog Kat vAomoinong tTwv KukAwpatwyv O.K.ZY. Ze mepimtwon
gvepyornoinong véwv KopBwv Zuykévipwaong o kamolo PoP, yivetal Eexwplotr) evnuépwon yla
kaBe MY o onolocg eival nén ouvdedepévog oto ev Adyw PoP.

JTIC TEPUTTWOELG Tou eykabiotatal véoc KopBog Zuykévipwong Adyw NG avaykng va
g€unnpetnBel peyalutepog aplOuodg kaumwwv, o€ PoP tou omoiou ta DSLAMSs/OLTs
mponyoupeva eEunnpetolvtav amnd dAlo Koupo Zuykévipwong oe aAAo PoP, o NY, ebbdoov
AapBavel nén unnpeoia O.K.ZY. oto véo PoP, €xeL tnv duvatotnta va UTMoBAAAEL altnua
O.K.2ZY. pe 10 Vvéo KoOuPBo Zuykévipwong evtog evog (1) pnvog amd v nuepounvia
gvepyonoinong tou. Metd tnv ulomoinon Twv gumpoBecuwv artnuatwy twy MY, o NN Ba
g€unnpetel TNV kivnon tTwv avwtépw DSLAMSs/OLTs amoKAELOTIKA MECW TOU VEOu KouBou
JUYKEVTPWONG. Z€ Tepimtwon movu o MY dev AapPavel unnpeoia 0.K.2Y. oto véo PoP, o NN Ba
g€unnpetel TNV Kivnon tTwv avwtépw DSLAMSs/OLTs amokAElOTIKA HEOW TOU VEou KouBou
JUYKEVTPWONG HETA TNV MAPO0S0 TOUAAXLOTOV TECOAPpWV (4) UNVwv amd TNV nueEpopnvia
gvepyornoinong Tou véou KOpBou Zuykévipwaong.
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Onowadnmote petadopd Kivnong teAlkwyv meAatwy Ba yivetal og pn wpeg atxung, dSnAadn os
LN EPYACLUEG NUEPES KAL WPEC.

Ye kaBe mepimtwon o MM AapPdavel oAa ta KATAAANAQ HETPO WOTE n oUVOeon HETALY
DSLAM/OLTs kot KOUPBOU GUYKEVTPWONG VA €lval EMAPKAG Kot va armodelyovtal atvopeva
ouvudopnonG. e kabe meplmtwon, ot cuvdpountég twv MY amolaupavouv moldtnTa
UTNPEGCLAG, OXETIKA He TBavoTnTa epdavions davoueEvwy cupudopnong TouAdyLotoy (Sla pe
auTr mou Aappavouv ot cuvépountég tou M.

2.6 AIAAIKAZIA BAABOAHWIAS / BAABOAIAXEIPIZHE YIIHPEZIQN VLU KAI O.K.2Y
2.6.1 Tlevika
H mapoloa Sladikacia meplypadel ta Bripata mou adopolv TNV avayyeAia Kal Katoxwpnon
BAABNC yla ocuvbéoelg VLU kaBwg Kal TNV mMopeio Twv attnuatwy BAABNG MEXPL KAl TNV
oAokANpwaon Toug ota MAnpodoplakd cuotipota tou M.
Q¢ npog tnv avayyeAia BAaBwv yia ouvdéoelg 0.K.2Y, n Stadkaoia avayyeAiag kal XElpLopou
BAoBwv Ba Slevepyeital eEwouoTNULKA.
O NY avayy€AAeL Kal KOTaXWPEL TG OXETIKEG BAAPBEC AMOKAELOTIKA KOl HOVO HECA ATO TO
WCRM_M.
Ot avayyelieg BAaBwv pmopouv va paypatonolovvtal o 24-wpn Baon 365 PEpeg To XpOVo.
BAGBec mou avayyEA\ovTOL OE N EPYACLUEC NUEPEG KAl WPEG Bewpouvtal OTL KaTtateDnKav
TNV MPWTN €PYACLLN WPA TNG EMOUEVNG EPYACLUNG LEPAG.
Mo kaBe PAAPN rou avayyEAAetal oto WCRM_MM kat kataxwpeltat emtuxw, o NY AapBavet
OXETIKO Movadikd AplOud BAaBng (MAB) kat Tn xpovoornpavon tng avayyeAiag.
KaBe BAABN AapBavel éva XopaKTNPLOTIKO KATAOTACNG TIPOKELUEVOU VA OITOTUTIWVOVTOL OL
KATwOL Kkatnyopieg. Ta AEKTIKA TwV Kataotdcswv Ba kaboplotouv oto MAnpodoplako
Juotnua tou MM:
o «Ymo YmoPoAn», ywa PAaPeg mou bev €xouv avayyeABel akopa oAAG €xouv
KatayxwpnOel oto cuotnua.
o «YrmoBAnBeioa», yla PAAPeg ou €xouv avayyeABel kal dev €xel yivel kapla evépyela
oo tnv mMAsupa tou MMN.
o «Yro Alepelvnon», yla BAAPeg tig omoieg o MMM €xel anodexBel kat €xel EeKvroeL TN
Stadkaoia emilvong.
e «Anatteital ouvbuaotiko pavtefol pe tov MM», yla MEPUTTWOEL OTIOU ATALTELTAL
ouvéuaoTiko twv MY kot M.
o  «OAokAnpwOBnke», yla PAAPBEC TLG OTIOLEG O OXETLKOG EAeyX0G £XEL OAOKANPwWOEL.
e «Emotpodn otov MY» OTIC MEPUTTWOELG OTIOU ATALTOUVTAL EMUTAEOV EVEPYELEG ATIO TO
ny.
o «[lpog Emavéleyxo» yla TI¢ meputtwoel mou o MY mpoxwpnoel oe audlofitnon tng
apong Kal {ntnoeL enaveéétaon xwpig tn Slevépyeta cuvduaoTikou pavtefou.
e «Anoatteitol peTABOON OTOV XWPO TOU CUVOPOUNTAY OTLG TIEPUTTWOELG OTIOU YLa AOYoUG
eAéyxou, ouvepyeio tou MM Ba mpémel va pPeTaPel 0TO YwWPO TOU cUVSPOUNTN
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Itnv nepintwon npoioviwy VLU/FTTC umtapyxouv Kot ot TtapokAatw SU0 KATAOTAOEL:

o «AvayyéNBnke otov MXTY», yia BAaBeg 6mou to MPOPANUO EVTOTIIOTNKE OTOV TOTUKO
umoBpoxo kat adopolv tov MXTY.

e «Anatteital cuvduaoTko pavtefou pe Tov NXTY», yla MEPUTTWOELG OOV amalteital
ano tov MNXTY Ze kaBe aAdayn Katdotoaong anmootéAAeTal eldomnoinon otov MY péoa
and to WCRM_IMM n omnoia Ba meptlappavel tov MAB, tn véa katdotaon tng BAABNG
KaBwg KoL TN Xpovooravon Tng LetaBaong otnv véa Kataotaon.

2.6.2 [poKaTOopPKTLKOG EAeyxog Mapoxou

Itnv nepintwon mou o MY dev £xeL TN SuUVATOTNTA CUVOECIUOTNTAG LE TOV TEPUATLKO EEOTIALOUO
(CPE) tou teAkoU ouvdpountr, mapéxetat n Suvatdétnta otov MY va mpoxwproeL o€
autopatomnolnpévo «EAeyxo Xuvdeong Meldatn». MNa to okomo auto o MY enAéyel «EAeyxo

Zuvbeong Nelatn» kat etodyel cto WCRM_IMM to oxetikd QDAY otnv mepintwaon Tou mpoiovtog

VLU/FTTC 1} tov AplBuo KukAwpatog otnv nmepintwon twv npoioviwv VLU/FTTB/H.

To WCRM_NN emniotpédet:

o av eniPBeBalwoel Betika otL 0 DAY 11 o Qavraotikog AplBuog Zuvdeong TeAlkou Xpriotn
avtiotolyel og evepyn ouvéeon VLU/FTTx tou ev Aoyw MY, ta VLAN IDs tng ouvdeong tou
TeAKoU ouvdpounTn.

e av dev emBePaiwoel evepyd DAY/ Qavtaotikd AptBuo Juvdeong TeAkoL Xprijotn i o GAY/
Qavrtoaotikd AplBud Zuvdeong TeAkou Xpriotn Xpnoldomoleital and daAAo MY, uivupa
AaBoug «AaBog OAY/ Davrtaotikol AplBpou Tuvdeonc Tehkol Xpriotn»

o Tic yvwoTtég BAAPeg og evepyo e€omAlopd MM mou UM pPETEL N CUYKEKPLUEVN cUvSean (av
UTTAPXOUV).

O NY eAéyyeLyla tnv opBdétnTa Twv VLAN IDs mou xpnotpomnolel oto SikTud Tou. TNV nepintwon

AdBoug SlopBbwvel Tn dLapopdwon tou eEOMALOUOU TOU Kal EAEYXEL YLA TNV KATAOTAGCN TNG

ouv&eoNC TOU TEALKOU XpnoTn.

Av unapyxet yvwotn PAABn n omola ennpedlel to ouykekpylevo MNehdtn, o MY €xel tn

Suvatotnta va SnAwoel e181koL tumou PAGBN oto WCRM MM xwpic va mpoBel og mepaltépw

€\eyxo oto biktuo euBuvng tou. H Suvatotnta auth mapexetat otov MY €wg 6tou emAubel to

MPOPAnUa otov evepyo e€fomAlopo MM mou emnpedlel T oUVOECNH TIOU QVTLOTOLKEL OTO

ouykekpLevo OAY/ApBuo Kukhwpatog. H eldikn BAABN, kAeivel pe umattidtnta MM petd tnv

QTOKOTAOTAON TOU OTOLXELOU TOU SIKTUOU Ttou i€ TO TPOPBANUA XWPIC va Tpaypatonotlouvtal

npooBeToL €Aeyyxol amo tov M. T tnv 18k autr PAAPN oxvouv ot xpovol dpong PAABNG

Tou Basic SLA VLU. Metd tnv olokAnpwon tng moapamndavw Swadikaciag kat edpdoov o

ouvdpountng e€akohouBel va pnv AapPavel umnpeoia, o MY npénel va dnAwoel véa BAABN

ocUudwva pe tnv Kavovikr dtadikacia PAaBodlaxeiplong.

H katdBeon tou attrjpartog yivetal péow tou WCRM MM Kal amoTeAel TPOALPETIKO Bripa otn

Stadkaoia BAaBodlaxeiplong, evw UNXOVIOUOC Ba eAEyxeL TNV LOXU TIOALTIKAC 0pBI¢ Xpronc.

H moAwtikr opBnc xprnong dtapopdpwvetat pe Baon to mpodiA PAaBwv tou NY we £€ng: O kABe
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MAPOXOC £XEL SKalwpa vo xpnolpomolost tn Sladlkaoia TPOKATAPKTIKOU €AEYXOU TNG
napovoag mapaypddou otn SLApKeLa EVOG UNVOC, aplOud dopwv loov pe Tov PEco 6po ava
pnva tou aplBuol twv PAafwv mou UTEBOAAE O TIAPOXOC TO TIPONYOUMEVO TPLUNVO
npooauénuévo Katd moocootd 10%.

2.6.3 BAafodiaxeipion Ynnpeowwv VLU/FTTC
2.6.3.1 Kataxwpnon BAGBNG yia uninpeaieg VLU/FTTC

O MY eAéyxel eav 1o mPoPAnua odpeiletal oto dikTtuo euBUVNG TOU, TIPAYLATOTOLWVTACS OAOUG
TOUG amapaitnToug eAéyxoug amd To onuUelo OplLOBETNONG OTL( EYKATOOTAOELS TOU TEALKOU
neAatn yw va Staopoaiiotel otL n BAABn Sev evromiletal oto cuvépountn (EKTOG oplwv
guBuvng NN).

Jtnv nepinmtwon mou to MPoPAnua dev evromniletal oto S1kd Tou medio euBUVNC MPoxwWPA oTNV
avayyeAia PAGPnG. e kabe mepimtwon ¢poviilel va evNUEPWOEL ToV cuvépounty va
Slatnpriosl tov e€OMALOUO TOU evepyOo Kal ouvdebepévo oto Siktuo, ouTw wote o NN va ival
o€ B€on va emiBePatwvel TUXOV aANayECG LETA oo EVEPYELEG av Kal epOoov udioTavral.

O NY avayy€AAeL tn BAAPN Tapéxovtag TG akoAouBeg mAnpodopleg:

OAY <Oavtaotikog AplBuog Yrofpoxou>

Zxetwkol MAB <Movadikog AplBuog BAaBng>
JUMUTTANPWVETOL TIPOALPETLKA £VOC f TIEPLOCATEPOL
oxetikol MAB

TUmog Tou modem mou xpnotuomnoleita; * < free text >

‘EAeyxog ano 2.0. ToYB (eloaywyn - xaAUBSwo) péy| < free text >
MeAdtn TnAem. Napdyou; *

< Suvatotnta €MAOYI G TEPLOCOTEPWV ATIO EVa
CUUMTWHATWY ard mpokaboplopévn Alota>
AAB - AAAH BAABH

BAD - ZYT'XPONIZEI AAAA AEN TTAIPNEI IP AIEYOYNZ
AVP - AYZAEITOYPTIA VolP
AITV - AYZAEITOYPTIA IpTV
AZY-AEN ZYTXPONIZEI
Jountwpa BAGBNg XTY - XAMHAH TAXYTHTA
2AIM - ZYXNEZ ANMOZYNAEZEIZ
AMNA — AE NAIPNEI IP

‘EAgyX0G 0WwoTHG Xpriong Twv Kwdikwv ripocBaong; 1 NAI/OXI

‘EAEyX0C OWOTAC TtapapeTpornoinong tou eomAlopo NAI/OXI

‘EAeyxo¢ owotn¢ KaAwdiwaong kat cuvdeopoloyiag;| NAI/OXI

‘EAgyxo¢ KaAng Aettoupyiag tou e€omAlopou; * NAI/OXI

Metproeig taxvtntog (Upstream Mbps)* <XXX.XXX>

YMoBAAAETAL MOVO OTLG MEPLUTTWOELG OTIou SnAwvo
WG TVumTwua BAGBNG, oL atttohoyieg «XapunAn
Taxutnto» f/KoL «XUXVEC ATTOGUVSETELGY.
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Metpnoelg Taxutntag (Downstream Mbps)* <XXX.XXX>

YroBAAMeTal HOVO OTLC TIEPUTTWOELG OTTIOU SNAWVO
WG ZVumTwpa BAABNG, oL attioloyleg «XapnAn
Taxbtnta» n/kat «Xuxvég AMOGUVEECELGY.

Metprioelg attenuation (Upstream) <free text>

YroBAAMeTaL HOVO OTLC TIEPUTTWOELG OTTIOU SNAWVO
WG ZVumTwpa BAABNG, oL attioloyleg «XapnAn
Taxbtnta» n/kat «Xuxvég AMOGUVEECELGY.

Metpnoelg attenuation (Downstream) <free text>

YroBAAMeTal HOVO OTLC TIEPUTTWOELG OTTIOU SNAWVO
WG ZVuMTwa BAABNG oL attoAoyieg «XapunAn
Taxbtnta» n/kat «Xuxvég AMOGUVEEGELGY.

Mepypacdn BAAPBNG < free text >

YnevBuvog Zuvevvonaong Mapdyou * < free text >

TnA. Zuvevvonaong Napoxou < TnAédwvo >

Amnodoyn opwv* Checkbox amodoxrg KeLévou - ANAwvw OTL Exw TP

og OAEG TIG OTAPAITNTEG EVEPYELEC YLa AUGN TOU
nipoPAnpatog kat e§ouatodotw tov MM va poPel o
OmoLeC GAAEG evEpYELEG yila dpaon T BAGBNC.

OVOMATEMWVU MO TEALKOU TteEAATN <free text>

TnAédwvo emikolvwviog teAtkol meAdtn <tAédwvo>

*Yrnoxpewtiko nebio

To WCRM_MM mapéxel emutAéov tn duvatotnta entovvadng apxeiwv onou o MY pmopel va
dopTwVEeL SeS0UEVA PLETPHOEWV TIOU EXEL TIPAYLATOTIOLOEL LE SLKA TOU SLayVWOoTLKA EpYaAeia
ETELTAL OO ETUOKEP N OTOV XWPO TOU CUVSPOUNTH.

INUELWVETAL OTL o€ KAOe mepimtwon, o MY Ba pumopel ava maca oTyun va eAEyXEL TNV TTOpEia
Tou attpartog BAaBnc péoa and to WCRM_MN.

2.6.3.2 EniAvon BAaBwv

BAua 1

O NN ¢povrtiletl yia tnv eniduon t¢ PAABNG o€ cuvevvonon Omou XpeLaoTel pe tov NXTY.

Jtnv nepintwon omou n PAAPN odpeiletal os:

1. MNpoypoppatiopéves epyaoieg twv NN N NXTY, evnuepwvetal dpeca o NY yia to £i6o¢ tng
€pYaciog KoL TOV EKTLLWIEVO XPOVO ATTOKATAOTOONG.

2. 'Extakteg epyoaocieg tou MM, o MY evnuepwvetal ywa to €i6og Tng epyaciag kat tov
EKTILWLLEVO XPOVO ATOKATACTAONG.

3. 'Extakteg epyaoieg tou MXTY, eniong evnuepwvetat o NY amno tov NN edpdoov o teAsutaiog
€xeL AaBel yvwon amnod tov MNXTY, kat akoAouBouvrtal ot Stadikacieg mou mpoPAEnovral
otnv wxvouaoa npoodopd avadopdg tou MNXTY.

Itnv nepinmtwon omou n PBAAPn evtomiotel oto tuApa tou NXTY n BAABn petaPaivel oe

kataotaon «AvayyEABnke otov MXTY».

BAua 2a
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Jtnv meplmtwon omou n PBAAaBn petafel oe katdaotacn avoayyeAiag mpog tov NXTY
akohouBouvtal ot oxetikég Stadikaoieg PAaBodlaxeipliong ToYB tou NXTY cuudwva pe Ta
TPOPBAEMOUEVA OTA OXETIKA ApBpa TNE tpoodopdg avadopadg tou MXTY.
O NN dwapiBalet tic amapaitnteg mAnpodopieg mpog tov MY oUTWE WOTE VA EVNUEPWOEL TOV
OUVSPOUNTA TOU yLa TNV Katdotaon tng BAABNG KaL Tov TPoBAENOUEVO XPOVO AOKATACTACNG.
Mo Adyoug cadnvelag, n npog eEEAEN PAAPN Ba PpEpel CUUMANPWHATIKEG TTANPOdOPLEG TTOU
Ba adopouv Ta €NG :
A. tnv katdotaon tng avabsong mpog tov NXTY kat mbavo xpdvo oAokAnpwong Tou
eAéyxou edoOo0oV aUTOC €xeL avakolvwOel oto avtiotowyo M (WCRM_MXTY)
B. tnv kataotaon tng BAABNC n omoia Ba AapPavel utoPn Kal TIG OXETIKEC EVEPYELEC TTIOU
Sduvartal va npaypatonolnBouv amno tov MMM yla tov emavéAeyxo kal emiBepaiwaon tng
KaANg Aettoupylag
C. T¢ oavtiotolyeg nuepounviec avayyehiog, ouoxétiong dkng BAapng, mbavng
oAokANpwaong Kot TEAKNE oAokAnpwaong tooo amnod tov MNXTY éoo kat tou MM
ot TNV TTPAYUOTOTOLNGN TWV OXETIKWV UETPAOEWV 1/Kal yla va amopovwBel o ToYB amod tnv
€0WTEPLKA KaAwSiwon Tou TeAkou xpriotn — cuvdpountn o NY Ba npénel va Staopalilel tnv
npocBacn tou MM r tou MNTXY otnv elcaywyn/xaAuBSwvo Tou Ktnplou Tou TEALKOU XpNnoTn.
Mpog to okomd auto Kowvomolel otov MMM to tTnAéPwvo Tou Kévtpou Staxeiplong BAaBwv Kat
TIPOALPETIKA TO TNAEPwvo emikowvwviog tou mehatn. O MM yxpnowomnolel ta TNAéPwva
ETUKOWVWVIAG WG €ENG :
A. petov ehdtn tou MY yla va SteukoAUveL Tnv mpooPacn otnv elcaywyn/xaAuBSwvo ano
Ta ouvepyeia tou MM NXTY
B. ue to kévipo Slaxeiptong PAaBwv tou MY yia va INTAOEL 1) va TTapEXEL TTANPOPOPILES
OTOTE QUTO Kpivetal amapaitnTto amno tnv ¢puon kot tnv eEEALEN TN BAAPNC.
BApa 2
Itnv nepimtwon omou n BAABn dev amaitel €Aeyxo kal gpyacieg amd tov «MXTY» o MM
nipoPaivel oe OAeC TIG amapaitnTEG EVEPYELEG yla TNV amokatdaotacn tng BAABNng Baoel tou
TUTIOU CUMMTWHOTOG TIou €XeL SNAWOEL KoL TWV TIOLOTIKWY TIOPAUETPWY TNEG CUYKEKPLUEVNG
YPOUMAG A/KaL TLEPLOXAG.
BAipa 3
BAGBec mou adopolv Ta TOLOTIKA XOPAKTNPLOTIKA TNG UTtnpeoiog Ba yivovtal amodekTég
€pooov TNPoUV TIG TAPAKATW PO UTIOOECELG:
A. Z0pmtwpa «XMT - XAMHAH TAXYTHTA» : O MM Ba mpoxwpd oto EAEyX0 TNG UTINPECLAG yLa
SnAwpévn umofaduion n omoia &emepvad t0 20% TNG GUVOALKAG OVOUOOTLKAC TaXUTNTOG
(upstream kot downstream) tn¢ unnpeciag Tou TeAkoU Xprotn. e avtiBetn mepinmtwon Kat
epooov n BAABN BpEBnke va pnv tnpel tnv mapandvw npolndbeon aut Ba KAsivel pe
urtattiotnta MY o onoilog Ba xpewveTtal Kot To TEAOG ACKOTING armaoxOoAnaon .
EldIkd o€ meplmTwon mou n eKACTOTE TaxuTNTa mou kataypddetal oto WCRM_MMN petd ano
HETpNon eupulwvikoTNTag oto mAaiclo dpong PAAPNG pe ovpmtwpa «XMT — XAMHAH
TAXYTHTA» eival pikpotepn amo to 80% TNC OVOUAOTIKNG TIUAG TAXUTNTAC TOU TPEXOVTOC
EUTOPLKOU TIAKETOU H OO TNV TAXUTNTA TOU AUECWG ULKPOTEPOU TIOKETOU XOVOPLKAG Ao TO
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tPEXOV, 0 MY Suvatal va umtoBaAsL ateAwg aitnua utoBaduiong (dnAadn aitnua aAAayng o
XapNAOTEPN TaxUuTNTA), oUWV Ue Tt Sladikacia ou meplypadetal otnv napaypado 2.4.7.
Edooov €xel umoPAnOel BAAPN pe clumtwpa «XMT - XAMHAH TAXYTHTA» 6mou mapd TG
EVEPYELEG TIOU €XOUV YiVEL SV KATEOTN €DLKTO va eMITEVXOEL TaxUTNTO HEYaAUTEPN 1) lon amod
TO AVWTEPW KatwdAL kat o MY Sev umoBaleL aitnua urtoBaduiong, o NY Ba €xet tn Suvatotnta
va urtoBaAet véa BAABN pe cupmtwpa «XMT - XAMHAH TAXYTHTA», eddoov 0w Kal TTAAL n
HUETPOUMEVN TOXUTNTA CUYXPOVLOMOU Ttou avaptdatal oto WCRM_IMIM peTd anod evépyeLEG ot
ocuotnuata Slaxeipiong tou MM mMapapéVel PIKPOTEPN amo to 80% TNG OVOUOOTIKNAG TLUAG
taxutntag, n PAABN Ba kAeivel pe vmawtidtnta MY pe KatdAAnAn xpéwon tou MY e To TEAOG
AoKoTNG amacXoAnong.

B. ZUupnmtwpa «ZAM - ZYXNEZ AMOZYNAEZEIZ» : Ot anocuvdéaels Ba mpémnel va odeilovtal oto
duoLkd pEoo meploxng euBuvng tou MM Kal va €xel amokAELOTEL N BavoTnTa MpoBARUATOC
oTNV 0WTEPLKN KaAwdiwaon tou meAatn. H ouxvotnta &e twv anocuvdéoswv Ba mpémeL va
elval TEToOLA TIOU VA ETUTPETEL TNV AVIXVEUON TOUC KATA TO OXETIKO EAgyX0 Kal amodedelypéva
va eMNPEAEL TNV TTOLOTNTA TNE TAPEXOUEVNG UTINPEDLAC. € avTtiBetn mepimtwon n PAAPN Ba
KAelvel pe umtattiotnta MY o omolog Ba xpewveTal Kot To TEAOG AOKOTING amacX0Anong f TEAog
AoKoTNG LETABaoNG avaloya e TNV epIMTWON.

BAua 4

Me tnv oAokApwon — enihuon tng PAAPNG autr petapaivel o katdotaon «OAOKANPwWONKE».
Tautoxpova avokowwvetal oto MY Kol n oplotikhy kotdotacn tng PAaBng n omola
neplypadetal o oxeTko Nivaka mou dnuootevel o MM otnv npoodopd avadopdg Tou KoL 0To
WCRM_MM Kot ePLEXEL TOUAGXLOTOV TNV UTIALTLOTNTA KoL TNV attia BAABNG, cupudwva pe Tov
KATwOL Ttivaka. Xtnv nepintwon uBuvng NXTY n BAaBn Ba kAsivel wg unattiotnta NN, aAAd

Ba kataypadetal n eubLvn kot tou NXTY.

Itnv nepinmtwon katd tnv omnoia n PAAPN kAeloel kat o MY petd amnd EAeyxo MPOXWPNOEL O
audloBntnon tng apong PAGBNG, o MY Ba umopel va. kataywpet:
A) Altnua emaveléyyxou Katd to omoio Ba SnAwvel to Adyo tng apdlofAtnong Kot
mBava véa otolxeia mou Ba BonBouv otn Stayvwon. H katdotaon tng BAaBncg Ba
HETAPel o€ KATAOTAON EMOVEAEYXOU» KOL OL OTIOLEC EPYOOLEC Ba TPEMEL val €XOUV
oAokAnpwOel o€ pia (1) epydoiun nuEpa. ITnv mepUMTwaon mou o enavéAeyxog tou MM
ETUOTPEPEL XWPLG VEO amotéleopa tOTe o MY Oa XPEWVETAL AVILOTOXWG HE Ta
TOPOKATW:
o «T€AOC AoKOTING amaoXoAnong» epocov o EAeyxo¢ OAOKANPWONKE ECWTEPLKA,
SnAadn xwplig TNV petdfacn cuvepyeiou OTOV XWPO TOU cuvdpounTth.
0 «Télog daokomng petaPfaonc», ebodoov KpiBnke amapaitnto amd tov MM n
HeTaBacon ouvepyeiou yla tnv emavainn Twv LETPHOEWV/SOKLUWV.
B) Altnua cuvduaotikoU pavteBoul petalv MY kat MNM. e autn tnv nepimtwon n BAALN
petapaivel og Kataotaon «Amatteitol cuvduaoTIKO pavteBou pe tov MM .
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MNna tic neputtwoelg (A) kat (B) to emtpentd Xpovikd SLAcTNUO TOU OLTHHUATOG

enaveAéyyou 1 ocuvbuaotikou ava mepintwon Ba opiletal otig dvo (2) EH amd tnv

NUEpouUNnVvia evnuépwaong yla tTnv dpon t¢ BAABNg amod tov MNMN. Metd tnv napélevon

Twv 800 (2) EH, dev Ba ival duvatn n Kataxwpenon TETOLOU OULTAUATOGC.

OFEZH :/I\\l;g:;iMOY AITIA BAABHZ EIAOZ EPTAZIAZ Yn:x-:;:;TA
BOX, ESCALIT MIKTONOMHZH AAmiﬂgﬂgﬁ;ﬁZﬁ?ZH mnn
BOX, ESCALIT MPOBAHMA YAIKOY ANTIKATAXTAZH PETKAETAZ mnn

BRAS/BNG MPOBAHMA MNOPTAZ RESET mnn
BRAS/BNG MPOBAHMA MNOPTAZ AANATH NOPTAZ nn
BRAS/BNG MPOBAHMA KAPTAZ REBOOT nn
BRAS/BNG MPOBAHMA KAPTAZ AANATH KAPTAZ nn
BRAS/BNG MPOBAHMA SOFTWARE RESET/ REBOOT/ RELOAD nn
BRAS/BNG FENIKEYMENH BAABH BRAS AMNMOKATAZTAZH mnn
BRAS/BNG MPOBAHMA XCONNECT NAPAMETPOIOIHZH mnn
DSLAM AYZNAEITOYPTIA MOPTAZ RESET mnn
DSLAM AYZAEITOYPTIA MOPTAZ AANATH NOPTAZ DSLAM nn
DSLAM AYZAEITOYPIIA MOPTAZ ANTIKATAZTA2H SPLITTER OPIOY nn
DSLAM
DSLAM AYZAEITOYPIIA MOPTAZ MAPAMETPOMOIHZH nn
DSLAM AYZAEITOYPTIA KAPTAZ RESET nn
DSLAM AYZAEITOYPTIA KAPTAZ MAPAMETPOMOIHZH nn
DSLAM AYZAEITOYPTIA KAPTAZ ANTIKATAZTAZH KAPTAZ nn
DSLAM AYZAEITOYPTIA DSLAM REBOOT mnn
DSLAM AYZAEITOYPTIA DSLAM SWITCH OVER mnn
DSLAM AYZAEITOYPTIA DSLAM NAPAMETPOIOIHZH mnn
DSLAM MOIOTHTA TPAMMHZ EQAPMOETNLRF?RL(J)BFLIE:HOOHNG mnn
DSLAM FENIKEYMENH BAABH DSLAM AMNMOKATAZTAZH mnn

KV /CABINET MIKTONOMHZH AA/R/'?IT(F':'/C)IIE\Ir(l)lﬁ/lIaEﬁ?ZH mnn

KV /CABINET FENIKEYMENH BAABH KV AMNMOKATAZTAZH mnn

MKNO(BOX- | kanomacimmenakvoy | ENOTEMOGwEMEE, |

EZKAAIT)

AI'IEL):(?YMOENO MPOBAHMA ZTO ZEYTAPI AANATH ZEYTOYZ mnn
ATOMIlftl(/rEAMMH MPOBAHMA 2TO ZEYTAPI AAI;\I\TAFEPTS?ID(ZA-Z\H()PA”I(;(YDY/ nn
ATOMHTI-)I(/I_;AMMH MPOBAHMA 2TO ZEYTAPI AANATH ZEYTOYZ mnn
RTONIKH TPAVIVE " AAPATH/ ETIAIOPSOEH -
ATOMHTI-)I(/I_;AMMH MPOBAHMA YAIKOY ANTIKATASTASH X/K - PETKAETAZ mnn
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AEN AIANIZTQOHKE

AEN AIANIZTQOHKE MPOBAHMA XTHN

EMIBEBAIQZH YMHPEZIAZ ENEITA

BAABH YMHPESIA AMO AMAITOYMENES METPHSEIS v
AIAQOPA
AMO AOKIMH $TO AIKTYO EYPEGH EAEFXOS FPAMMHS (METPHSEIS,
METPH2E[> KAAQS AOKIMES) v
AOKIMES
AIAQOPA AEN MPATMATOMOIHOHKE EAEFXOE
METPHZEIZ AOTQ AAYNAMIAS MPO3BASHS 5TO 5/0 KAEISTO ny
AOKIMES MEAATH MAPOXOY
AIAGOPA AEN MPATMATOMOIHOHKE EAEFXOE
METPHSEIS AOTQ AAYNAMIAS MPOSBASHS STO5/0 | MAS APNHOHKAN THN EISOAO ny
AOKIMES MEAATH MAPOXOY
AIAQOPA
AHAQSH MAPOXOY A AAAATH
METPHSEIZ SHMEIOY TEPMATIEMOY AAAATH SHMEIOY TEPMATIEMOY ny
AOKIMES
“ﬁ'E’??SZPE/TZ AMO AOKIMH $TO AIKTYO EYPEGH ASKOMH METABASH SYNEPTEIOY v
AOKIMES KAAQS NN SE SYNAYASTIKH ENISKEWH
nﬁ??n—?ngz AMO AOKIMH $TO AIKTYO EYPEGH ASKOMH METABASH SYNEPTEIOY i
AOKIMES KAAQS MY SE SYNAYASTIKH ENISKEWH
AIAQGOPA
AEN MPOSHAGE O TEXNIKOE MAPOXOY
METPHSEIZ POZBATHS $TO SYNAYASTIKO b/ | AZKOMH METABAZH TEXNIKOY NY nn
AOKIMES
AIAQOPA
AEN MPOSHAGE O TEXNIKOE MAPOXOY
METPHSEIZ VIHPESIAS 5TO SYNAVASTIKO /g | AZKOMH METABAZH TEXNIKOY ny
AOKIMES
l\ﬁ?ﬁl—?zp;z AEN MPOSHAGE O TEXNIKOS MAPOXOY |  ASKOMH METABASH TEXNIKOY i
AOKIMES MPOSBASHS 3TO SYNAYASTIKO P/B NXTY
AIAQGOPA
METPHZEIZ AEN ”POZ;'\/(\'\? fﬁ;ﬁg”ﬁ: MXTY2TO | AsKOMH METABASH TEXNIKOY 1M nn
AOKIMES
AIAGOPA
METPHZEIZ ARYNAMIA FL’AFIPH%)EE;EYPYZQN'KHZ ENHMEPQZH MAPOXOY nn
AOKIMES
AIAOPA AAYNAMIA NAPOXHS EYPYZQNIKHZ MPOHFOYMENH ENHMEPQSH
METPH2E[> YMHPESIAS MAPOXOY v
AOKIMES
nﬁéﬁ?ﬁngz AAYNAMIA MAPOXHS ENIAETMENOY MPOHrOYMENH ENHMEPQSH v
AOKIMES EMMOPIKOY MAKETOY MAPOXOY
AIAGOPA
AAYNAMIA MAPOXHS ENIAETMENOY
METPHZEIZ ENHMEPQSH MAPOXOY nn
AOKIMES EMMOPIKOY MAKETOY
ONTIKO AIKTYO KAAQAIAKH BAABH AIKTYOY AMOKATASTASH nn
ONTIKO AIKTYO MPOBAHMA OMNTIKHS INAZ AMOKATASTASH nn
AAAATH/ ENIAIOPOQSH
CABINET MIKTONOMHZH MIKTONOMHSHS nn
CABINET FENIKEYMENH BAABH CABINET AMOKATASTAZH nn

Y& mepimtwon mou anattnBel aAlayn og évav | meplocotepous Kwdikoug apong BAdBng, o MN

Ba amootéAAeL eTukatponolnuévn Alota otnv EETT, n onola Ba avaptatatl oto MN.Z. MM petd tnv
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OXETIKN €yKplon tn¢ EETT.

2.6.4 BAaBobiaxeipion Ynnpeowv VLU/FTTH

2.6.4.1 KataBeon/ AvayyeAia BAABNG

O MY odeilel va £xel oAokANPwOoeL Tov €Aeyxo oto Siktuo guBUVNG Tou KaBwG Kal mbava

nipoBAfuata mou evléxeTal va €xouv mpokLPeL oe eminedo Slaoclvdeong r/kal yevikd

SpopoAdynong mpotou mpoxwpnoel oe katdabeon BAaBng. O €Aeyxog eivat duvatov va

EKTEAEOTEL QMOUAKPUOUEVA KOL OE TEPITITWON HUN EVIOTIOMOU TOU TPOPANUATOC va Yivel

UTIOXPEWTLKA HeTABacon TEXVLKOU Tou MY oTov XWwpo Tou MeAATN.

ZTnv nepintwon nmou to mPoPAnua dev evtomniletal oto S1ko Ttou Siktuo euBUvVNG MPoXWPA TNV

avayyeAia PAGPnG. e kabe mepimtwon ¢poviilel va evNUEPWOEL ToV ocuvépounty va

Slatnpriosl tov e€OMALOUO TOU evepyo Kal ouvdebepévo oto Siktuo, ouTwe wote o MM va ival

og B€on va emPBefatlwvel TUXOV aANQyEC LETA OO EVEPYELEG AV Kal epooov udioTavral.

O NY avayy£AAeL t BAABN mapéxovtag TG akOAouBeg MAnpodopieg:

OAOB <@avtaotikog AplBudc Omntikol Bpoxou>
<Movadikog AplBuog BAapng>
2xetkoi MAB JUMTTANPWVETOAL TIPOALPETIKA VA 1) TIEPLOGOTEPOL

oxetikoi MAB

Tumog tou modem Tou XpnoLlpomnoleital; *

< free text >

TUpmtwpa BAABNG

< gupmAnpwvetal anod tov MY, pe duvatotnta
ETUAOYNC MEPLOCOTEPWV ATIO £VA CUUTTTWHATWY

amnd npokaBoplopévn Alota>
AAB — AAAH BAABH

BAD — ZYNAEETAI TO ONT AAAA AEN TMAIPNEI IP

AIEYOYNZH TO CPE
AOA — AXTAOEIA ONTIKHZ AIAXYNAEZH2
AOA — AIAKOIMH ONTIKHZ AIAZYNAEZHZ

AMNQY — AYZAEITOYPTIA MPOZOETQN YIMHPEZ
péow TpooBeTwv VLAN

ION

Neptypadn BAGBNG

< oupmAnpwvetal arnd tov MY >

< free text >

YrnievBuvog Zuvevvonong MNapdyou *

< oUpIAnpwvetat and tov MNY>
< free text >

TnA. 2uvevwvdnoncg Mapoxou

< oupmAnpwvetol omd tov MNY>
< TnAédwvo >

TnA. Zuvevvonong Mehdtn

< oupMAnpwvetatl amnd tov MNY>
< TnAédwvo >

Huepounvia Evapéng BAGBNG (TeAlkou
Xpriotn)

< oupmAnpwvetatl amnd tov MNapoxo
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To tAédwvo emikowvwviag Meldatn Ba xpnoluomolnBel OTIC MEPUTTWOELG OMOU Kplvetal
anapaitntn n eniokePn ouvepyeiou tou MM yla tov EAeyxo TG Sopnuévng KaAwdiwong otov
XWPO TOU KTLplou f/Kkat oTnv otkia.

O NN adol mapaAldBel to aitnua ¢ BAABNG Ba mMpoxwpnoel oe OAEC TIC ATOPALTNTEG
EVEPYELEG VLA TOV EAEYXO TNG KAANG AELTOUPYLOG KAL TNV QTIOKATACTOON TWV OMOLWV TEXVIKWV
Bepatwv epooov udlotavral. ITIC MEPUTTWOELS OTIOU ELVOL YVWOTO YEVIKO TPOPBANUA SikTUoU
(eldkny BAGPN) mou emnpedlel MAROOG CUVOPOUNTWVY EVNUEPWVEL TN OXETIKA BAAPN pe TNV
KaTAotoon, TNV attia (epoocov elval yvwoTr) T OUYKEKPLUEVN OTLyUR) KaBwg Kot Tov mbavo
Xpovo emiluong.

H 181k} BAABN, kAgivel pe umattiotnta MM PETA TNV ATIOKATACTOON TOU OTOLXELOU TOU SIKTUOU
Tou eixe T0 MPOPANUA XWPLG va tpaypatomnolouvtal mpocbetol EéAeyyol and tov M.

Mo tnv edikn autn BAGBn toxvouv oL xpovol apong PAABNG tou Basic SLA VLU FTTH.

Me tnv oAokApwon — enihuon tng PAAPNG autrh petapaivel o katdotoon «OAOKANPwWONKE».
Tautdxpova avakowwvetal oto MY kol n oploTkn Katdotacn tng BAaBng n omoia
TepLypadeTAL 0TOV KATWOL MNivaka .

O NY umnopet av emBupel va amoppieL tnv dpon tng PAABNC. e autr TNV nepimtwon n PAARN

uetaPaivel og katdotacn «Amnatteital cuvduaoTiko pavtefou pe tov MNMN».

OI'ITIKOAAl:(Ifr'I'Y\:)O/KYPIO DOYZIOAOTIKH ®OOPA AAAATH, ENIZKEYH, PYOMIZH ONTIKHZ INAZ nn
OI'ITIKOAAI:(IfI:I'Y\::)O/KYPIO ONMTIKH MIKTONOMHZ:H AAAATH / EMIAIOPOQSH MIKTONOMHEHE nn
OHTIKOAAI:(IfrTY\:)O/KVPIO KAAQAIAKH BAABH OMTIKOY AIKTYOY ANOKATAZTAZH nn
OI'ITIKOAAl:(Ifr'I'Y\:)O/KYPIO EPTAZIEZ 2YNTHPHZHZ AIKTYOY OAOKAHPQZH EPFAZIQON nn

CABINET KQTF?NEMHTHZ QOYZIOAOTIKH ®OOPA AAAATH, ENIZKEYH, PYOMIZH ONTIKHZ INAZ nn

CABINET KQT:NEMHTHZ ONTIKH MIKTONOMHZ:H AAAATH / EMIAIOPOQOSH MIKTONOMHEHE nn

ENEPIOz EZOMAIZMOZ N.N AYSAEITOYPTIA KAPTAZ/TTOPTAZ ATNOKATAZTAZH nn

ENEPIrOz EZOMAIZMOZ N.N MNOIOTHTA TPAMMHZ NMAPAMETPOMOIHZH ZTO LINE PROFILE nn

ENEPIrOz EZONAIZMOZz N.N FENIKEYMENH BAABH E.E ATMOKATAZTAZH nn

ENEPIrOz EZOMAIZMOZ N.N FENIKEYMENH BAABH KV ATMOKATAZTAZH nn

ENEPIrOz EZOMAIZMOZ N.N TENIKEYMENH BAABH ETHERNET ATNOKATAZTAZH nn

OMTIKO AIKTYO/ AIKTYO DOYZIOAOTIKH ®OOPA AAANATH, ENIZKEYH, PYOMIZH ONTIKH: INAX nn
AIANOMHZ
OMTIKO AIKTYO/ AIKTYO ONTIKH MIKTONOMHZ:H AAAATH / ENIAIOPOOSH MIKTONOMHEHE nn
AIANOMHZ
ONTIKO AIKTYO/ AIKTYO
AIANOMHS KAAQAIAKH BAABH OMTIKOY AIKTYOY ATNOKATAZTAZH nn
ONTIKO AIKTYO/ AIKTYO
AIANOMHS EPTAZIEZ 2YNTHPHZHZ AIKTYOY OAOKAHPQZH EPFAZIQON nn
TOHIKO;Kl_)lA:?(;\:;EMHTHZ ONTIKH MIKTONOMHZH AAAATH / ENIAIOPOOSH MIKTONOMHZHZ nn
TOMIKOZ KATANEMHTHZ FENIKEYMENH BAABH TK .M AMOKATAZTAZH nn
Nn.M (KOl)

KTHPIAKEZ YNOAOMEZ NN MNPOBAHMA XTHN ONTIKH KAAQAIQZH AMOKATAZTAZH nn
ZYITHMATA N.N MAPAMETPOMNOIHZH ZEIPIAKOY AMOKATAZTAZH nn
ZYITHMATA N.N MAPAMETPONOIHZH IP AMOKATAZTAZH nn
IYITHMATA N.N MAPAMETPOMOIHZH VLAN AMOKATAZTAZH nn
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ZYITHMATA N.N

NAPAMETPOMNOIHZH PROFILE

ATNOKATAZTAZH

nn

AIAQOPA METPHZEIZ
AOKIMEZ

ANO AOKIMH 2TO AIKTYO EYPEGH KAAQX

EAETXOZ TPAMMHZ (METPHZEIZ, AOKIMEZ)

ny

AIAQOPA METPHZEIZ
AOKIMEZ

AEN NMPATMATONOIHGHKE EAETXOZ AOTQ AAYNAMIAZ
MPO2BAZHZ $TO 5/0 NEAATH NMAPOXOY

KAEIZTO

ny

AIAQOPA METPHZEIZ
AOKIMEX

AEN NMPATMATONOIHOHKE EAETXOZ AOTQ AAYNAMIAZ
MPOIBAZH: $TO /0 NEAATH NAPOXOY

APNHZH EIZ0AOQY

ny

AIAOOPA METPHZEIZ
AOKIMEX

ANO AOKIMH 2TO AIKTYO EYPEGH KAAQX

AZKOMH METABAZH ZYNEPTEIOY NN ZE
SYNAYASTIKH ENIZKEWH

ny

AEN AIANIZTQOHKE BAABH

AEN AIANIZTQOHKE MPOBAHMA ZTHN YMHPEZIA

EMIBEBAIQZH YMHPEZIAZ ENEITA ANO
AMAITOYMENEZ METPHZEIX

ny

ErKATAZTAZEIZ TEAIKOY
MEAATH

MPOBAHMA STON EZOMAIZMO MEAATH /ONT

ENHMEPQZH nY

ny

ErKATAZTAZEIZ TEAIKOY
MEAATH

MPOBAHMA XTON EZOMAIZMO NEAATH /ZEIPIAKO

ENHMEPQZH Ny

ny

AIAQOPA METPHZEIZ
AOKIMEZ

AEN NMPOZHAGE O TEXNIKOZ MAPOXOY NPO3BAZHZ
3TO TYNAYAZTIKO P/B

AZKOMH METABAZH TEXNIKOY MY

nn

AIAQOPA METPHZEIZ
AOKIMEX

AEN NPOZHAGE O TEXNIKOZ MAPOXOY YMHPEZIAZ 3TO
SYNAYASTIKO P/B

AZKOMH METABAZH TEXNIKOY nn

ny

KTHPIAKEZ YNOAOMEZ NY MPOBAHMA XTHN ONTIKH KAAQAIQZH ENHMEPQZH N.Y. ny

Ye mepimtwon mou anattnBel aAlayr og €vav ) meplocotepous KwdLkoUug apong BAapng, o MM
Ba amootéAeL eTukatpomotnpuévn Alota otnv EETT, n onoia Ba avaptatatl oto MN.Z. MM petd tnv
OXETIKA €yKplon Tng EETT.

2.6.5 Awdikacia apong BAapwv O.K.ZY.

O NN eivat umteUBUVOC yla TG PAABEC oL omoieg evdéxeTal va mpokANBo UV KATA TNV MaPoXH TNG
uninpeoiag 0.K.2Y. petaéd twv Vo dakpwv tnG (thg Molvdag O/I oto OYN kot tou KopBou
Juykévtpwong N tou L2/3 Switch). Qotdco €dv KAtd TNV SLAPKELA EKTEAECNC TWV EPYACLWV
eLloaywyng Twv KoAwdtakwv umodopwv tou MY oto OYM, pokAnBel BAABN tote 0 MY odeidel
va omolnNULWOEL TARPWC Kal va KAAUYPEL OAOOXEPWE TO GUVOAO TOU KOOTOUG QTTOKATAOTOONG
miou Ba emwpotetl o NM. EmutA€ov, otnv nepinmtwon mou e€attiog Tng wg avw BAABNg pokAnBet
aduvapia mapoxng umnpeclwv Tpog aAloug MY ot omoiot e€unnpetovvtal anod to Siktuo tou
NN, o NY eivat aviotoixwg umevBuvog ya tnv avaindn tou moocou mou Ba kAnBel va
katafdaAAel o MM oto mAaiolo tuxév kataBoAng pntpwv mpog toug MY ocvudwva pe Ta
nipoPAsnopeva otn mapovoa poadopd avadopag, KabBwg Kal TUXOV mMPocOeTng amolniwong
TIou TuXOVv aflwaoouv ot MY cludwva He TNV Kelpevn vopobeaia.

Briua 1

Me tnv avayyelia tng BAaBNg, o NY Ba nmapéxel otov MM OAeG TIG amattoUpeveg TAnpodopieg
OTWG cupTwHOTA BAABNG, LETPACELG KAL EVEPYELEG TIOU EXEL &N TTPAYLATOTOLROEL.

Brhua 2

Ye nmepinmtwon mou o NN dtamotwoet 60tL n BAAPN tng untnpeoiag O.K.ZY. mou Tou avayyEABnke
arno tov NY npog dpon dev evtomniletal oto SIKTUO APUOSLOTNTAG TOU, XPEWVEL oTov MY TéAog
AoKomnG pUetafaong ocuvepyeiou ) ackomng amaoxoAnong, edooov vdiotatal, cUpdwva PE
TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOU.

Kata tn didpkela tng Stadikaciag anokatdotaong tng PAABNC, ta kévipa dlaxeiplong MM kot
MY, emkowwvouv Kat cuvepyalovtol TNAEPWVLIKA 1 Kal Le omolodrmote GAAo Tpomo Bswpolv
MPOOodOpPO yLa TNV AVTLUETWTTLON TOU TPOPAHATOC.
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To otolyeia emikowvwviag tou kevtpou Staxeiplong tou MM amelkovilovial 6TOUC TTOPAKATW

TIVOKEG:

NOVA NMC Communication

NOVA NMC

NMC

Tel.: +302105100184
Tel.: +302105100155
Tel.: +302119557103

Tel.: +302119557104

email: nmc@nova.gr

NOVA NMC Escalation Path

[NOVA NMC

NMC

Tel

Tel

Tel

Tel

.:+302105100184

.:+302105100155

.1 +302119557103

.1+302119557104

Level |

email: nmc@nova.gr

NMC

Shift leader

1.

Tel.: +302106158376

Tel: +302106158377

1. Lyberopoulos Athan

Mob.: +306936092476

Mob: +306936578510

Level Il

2. Dimakis Antonis

Email: athanasios.lyberopoulos@nova.gr

Email: antonios.dimakis@nova.gr

NOC Director

Tel

.1 +302106158597

Paravantis Socratis

Mob.: +306932239732

Level llI

email: sokratis.paravantis@nova.gr
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O NN a¢ov npoPel otnv dpon tng PAABNC avayyEAeL tnv apon t¢ BAABNG otov MNY.
2.6.6 Aitnua ZuvduaotikoU PavteBou

O NY umnopet va InTAoeL TNV npaypatonoinon cuvduaotikol pavteBou MM-MY otig
0KOAOUBEC EPUMTTWOELC:

1. Zeouvéxela SnAwonc ptag PAaBng mpog tov MM, ou o NN ékAeloe w¢ emhuBeioa, EVTOC
amokAelotikn¢ mpoBeopiag dvo (2) EH amd v evnuépwon «OAoKARpwong» TtNng
BAABNG amnd tov NN

2. 3e ouVEXEla un amodoxng amo tov MY piag véag ouvdeong, mou o NN ékAeloe wg
napadobeioa, eviog amokA£loTIKAG TpoBeopiag Svo (2) EH amd tnv evnuépwon
eniAvong tng BAaBn¢ and tov MM

Briua 1

To aitnua yla ocuvduaotiko pavieBou MNMN-NY katoxwpeitat and tov NY oto WCRM_MN. e
KABe mepimtwon, yla aitnua mou €xel katatebel amo tov MY £€wg tn Anén Tou wpapiou, o MM
evnuepwvel tov MY péow tou WCRM_MM péxpl tn AREN Tou wpapiou tng emopevng EH.

Briua 2

O NN eAéyxeL av MAnpouVTaL Ol WG Avw TtPoUToBEoELC yLla altnua cuvduaoTtikoU pavteBou M-
MY kol Og apvNTIKA TEPLTTWON QMOPPIUMTEL TO altnua PE attodoyia «Aegv TAnpouvtal oL
npoUMoBEoeLg yla TNV mpaypatomnoinon cuvduactikol pavteBou MM-NY» avadépoviag Kot
TOUG OXETIKOUG AOyOoUC.

2.6.6.1 Juvbuaotikod pavteBou MNN-NY
Briua 1
To pavtePou opiletal oto Ywpo Tou TeAKoU cuvdpounTtr tou MY o€ nUeEPOUNVIa KaL wpa TIou
€xeL kowormnolnBet cto WCRM_IMM. To kaBe pavieBou adopd amokAELOTIKA pia kol pévo BAABN
kat opiletat yia tig 08.30, 10.00, 11.30, 13.00 wpeC.
O NY odeilel va napouciacOel oto pavteBol Tn GUYKEKPLUEVN NUEPA KAl wpa, AAAWG TO
ouvbuaoTiko pavtefol KAeivel pe Yrawtotnto MY kot o MY XPEWVETOL Yyl TNV AOKOTN
petdBaon tou MM, cupudwva e Tov Loxvovta TLHokatdAoyo. O TexVIkog Tou MM anoxwpel edv
0 TEXVIKOC Tou MY kabuotepnoel ylwa meploocotepo amod tplavia (30) Aemtd. H mapouoa
napaypadog Loyvel kat’ avaAoyia kat yia tov M.
O NY Ba €xeL dpovtioel va EVNUEPWOEL TOV CUVSPOUNTH TOU Yyl TNV €TUKE(HEVN emioken
oUTWG WOTE vo TapéXetal eAeVBepn mpooPoacn otnv €l0odo TOUu KTPlou, TNV KABETN
KoAwdilwon Kal Tov XwPo Tou ocuvépounty UE OKOTO TNV OAOKANPWON TWV OXETIKWV
LETPAOEWV. Z€ avtiBetn nepimtwon to cuvduaotikd pavieBou kAeivel pe Yrattiotnta MY kot
o MY xpewvetat yla tnv aokormnn petaBoaon touv M.
TNV neplmtwon mou Katd to aitnua t¢ BAABNG (apxikn) dev Atav duvatr n mpocfacn oto
Xwpo tou meAatn (KAEIZTO) kot oto cuvduaotiko pavieBou damotwOel umattiotnta MM, o NY
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Ba XpEWVETOAL LE TO TEAOG AOKOTING HETABONG TNG apXKN S BAABNG.

Bhua 2

Katda tnv apon t¢ PAABNG oto ZuvduaoTtiko PavteBou kat e€apTwHEVNC TNEG UTTALTLOTNTOG
npaypotomnoleital xpéwon eite otov MY eite otov MMN. Itnv mepimtwon mou, amod To
ouVvSLOOTLKO pavTteBou petall MM kat MY, dtamotwBel untattidtnta MM, o MM kataBAAAEL oTOV
MY 1600 téAog AoKOmNG HETABAONG Yl TO CUVOUAOTIKO pavieBol, 000 Kal TEAOG AOKOTING
HETABOONG | ACKOTING AMOOXOANONG ylo TNV apxkr BAABN avaAoya HE TIG EVEPYELEG TIOU
éywvav (w¢ aokomn petafaocn apxikns BAaBng opiletal n petafaocn tou cuvepyeiou tou MY
yla véo €Aeyxo tn¢ PAGBNC yla TNV omola €K TWV UCTEPWV- OO TO cuvAUAOTIKO pavteBou-
anodeixOnke otL bev Edepe vmattiotnTa o MNY).

Y€ nmeplmtwon mou ano tn Stadikacio eAEyxou MPoKUYEL OTL N uTaLTtLoTNTA £lvat Tou MXTY Ka
o NN eopaApéva Ekpive OtL Sev xpeLaletal va kaléaetl Tov MXTY, tote o MMM xpewveTal Ue TEAOG
yla “dokomnn petafaon”.

2.6.6.2 Juvduaotikod pavteBou NXTY-MN

Tuxov ouvduaoTtikd pavteBoul pe tov MNXTY Ba kaAlouvtal amokAEloTika ano tov MM adou
npwta €xouv AndOel umOPn oL OXETIKEG TEXVIKEC TOPAUETPOL. To ouvduaoTikd pavtefou
peTafl NXTY — MM dev amoteAel pépog TNC mapovoag aAAG SLEMETOL AMd TOUG KAVOVEC TNG
EKAOTOTE LoxUouoag mpoodopa avadopdc tou MXTY. O xpdvog 6& oAokAnpwong Tou
ouvduaotikoU Bewpeltal avevepyog yla tov MM adol otnv oucia amoteAel eméktaon TG
Tunikng Sdadikaoiag BAaBodlaxeipiong kat xpnowlomnoleitat amnod tov MM w¢ votato PEco
eniAuong texvikoL mpoPARpatog epOoov auTO elval EPIKTO.

O NY duvaral va mapeupebei oto cuvduaoTtikd pavteBou NXTY-MM poévo oto AKPO Tou TEALKOU
ouvdpounTtn He okomo va emiBefalwaoel TNV enihucn tou MPoPARUATOC Kal TNV OAOKANpwON
TIANPWV SOKLUWV.

O MNY oe kapla mepintwon d6ev Ba AdPeL evepyd UEpog otnv Sleubétnon omoloudnmote
TEXVIKOU {NTrApaTog Ue tov NXTY.

2.6.7 AxUpwon avayyeAiag BAABNG

MNa tnv akupwon avayyeAiog BAABNG, o MY duvatat va poPel ateAwg oe akUpwaon TnG BAABNG
€wg Kal 1 wpa petd tnv avayyeAia tng BAABNG (yia Tnv omola evnuepwvetal o MY péow tou
MMN) epooov o MM oto petalL dev exel SnAwoel akopa PAAPN otov NXTY n dev €xeL mpoxwproet
0€ EVEPYELEC yla peTdPaon ouvepyeiou MM, emopévwe Ba XpEWVETAL KAl LE TO avtioToL o
TENOG. 2€ mepinmtwon mou mapéABeL To mapandavw Staotnua (1 wpa) o MM éxet SnAwoel PAALN
otov NXTY, o NY Ba xpewveTal Pe TO TEAOG AOKOTING AmacX0Anong n Hetapaong avaioya e
Vv katdaotaon Slaxeiplong tng PAABNG mou €xeL kowvomolnBet otov MY. H BAABn Ba SiEpxeTal
Qo SLOKPLTEG KATAOTAOELS WOoTe 0 MY va yvwpllel ava mdoa oty ota Ba eival N 0LKOVOLKA
EMUMTWON amo tnv akupwon t™¢ PAABNC (eav umapyel Suvatdtnta ateAol¢ akUPWONG, €AV
€XOUV YIVEL eVEpYELEC Yy peTdPaon ouvepyeiov tou MM A gav n BAABn €xel SnAwBel otov
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MXTY).
2.6.8 'Ektakteg/Mpoypappatiopéveg Epyacieg

OL TPOYPOUUOTIOMEVEG EPYOOLEG 1) EKTAKTEG EPYACLEG UMOPEL va. aipopouV eite UTIOSOUEG TOU
NN eite umtodopég Tou NXTY. ZtnVv Mepimtwon mou ol epyacieg adopolv urtoSouég Tou MXTY,
OTWGE QUTEG TtepLlypadovtal otnv mapovoa npoodopd avadopadg, o NN StaPLBalel Tn OXETKN
nmAnpodopia 6mwe tnv AapPfavet amnod tov MXTY.

Itnv nepintwon mou oL epyacieg adopouv untodouég tou MM oxvouv Ta €€NG: ITIG
TUPOYPOAUOTIOUEVEC EPYACIEC EUTIMTOUV:

®  EMEKTAOELG KEVIPWY, N/Kkat KV

o petalevéelg,

e avafabuion tou cuvdpountikou Siktvou,

e TUXOV OLadikaoieg eAéyxou, UETPAOEWV Kol ocuvtrpnong tou Olktuou mpoofacng
ONMTIKWV VWV (TepAapBavopévwy TNE OMTIKWV utodopwy mou Stacuvdeouv to DSLAM
pe to PoP),

e avafaBuion DSLAM.

® LETATOTLON OMTIKWV VWV

O NN éwatnpel to Sikalwpa eneppacewv kot SlapdpPwong tng KOTAOTUoNE ToU SIKTUOoU
npooBaong (mep\apfavopévwy TwV ONTIKWY utodopwy 1ou  Stacuvdeouv to DSLAM pe to
PoP), yla Adyoug avaBaduiong Twv SuvatotiTwy Tou, UTIOoTAPLENG VEWV /KAl UPLOTAPEVWV
unnpeocwwv. Emiong, Slatnpel 1o dikalwpa Se€aywyng HETPNOEWV Kal EAEYXWY, Xwpic va
napeunodilel N va emnpedlel SUCUEVWG TLG TTOPEXOUEVEG o Tov MY umnpeoieg.

Ye k0Ot mepintwon, o MM Ba kataBAaAeL tn HéEyLoTtn Suvath MPOOTTABELd WOTE VA UELWVOVTOL
oto gAaxloto ot dlakomég os onueia tou Siktuou mpooPacnc. O MM dev euBUveTAL yla TNV
SL0KOTIA TWV UTNPECLWY MPOCPacng ou Uropel va mpokAnBel and epyacieg tpitwy, (M.X. €pya
obormotiag i diktua Tpitwy, N MAPoXog peLUATOC ) I AOYyw YEYOVOTWY avwTtEpag Biag.
MPOYPAULOTIOUEVEG €pyaOieg amd omolodNTote anmd ta cUUPBaAAOPEVA PEPN, OL OTOLES
kpivetal, pe Baon to Sedopéva TNG EMOTAMNG KAl TNV KOwr TEeipa OTL evOEXETOL va
ETNPEACOUV SUOHEVWC TIG UTNPECLEC TIOU TPoodEPEL 0 avtloupBaAldpevog, ekteholvTal
UTIOXPEWTLKA OE SLOOTAUATA EKTOC WPWV ALXUAG. QG SLOOTAUATO EKTOC WPWV aLXUnG opiletal
10 Stdotnua petagv 24:00 kat 06:00 OAwV TWV NUEPWV.

El81kOTEPQ, VLA CUYKEKPLUEVEG TIPOYPOLUOTIOUEVEG EPYOOLES, ULKPNG XPOVLKNG SLApKELAC,
Sivetat n Suvatotnta va UAOTIOLOUVTAL KOL OE EPYACLUES WPEG, LETA IO TPOTEPN
EVNUEPWON TWV TTAPOXWV, yLo TN pUON Kal T SLAPKELD TNE Epyaciag, £TOL WOTE Va £XOUV
autol Tn SuvaTtoTNTA VA EVIUEPWOOUV TOUG CUVOPOUNTEC TOUC.

KaBe mpoypappatiopévn epyaocia Ba avakowwvetol LEow NAEKTpoVIKAG aAAnAoypadiag A
péow tou WCRM_MM mpog toug MY touAdyiotov mévie (5) EH mpv amd tnv mpoBAemopevn
nuepounvia évapéng Twv MpoypaupUaTiopéVwY epyactwy. O avtioupBaAlopevog odeilel va
emBeBalwosl apeoa, evtog dVo (2) EH, otL evnuepwOnKe.
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H w¢ avw mpobeopia twv mévte (5) EH pmopel kat e€aipeon va ocuvtunbel povo oe
OVTLKELUEVIKA OLTLOAOYNUEVEG EEALPETIKEG TIEPLITTWOELG EKTAKTNG KOLL ETIELYOUOACG AVAYKNG OTLG
OTOLEC UTIAPYXEL 1 AMWAELA UTtNPETiag i SuvNTIKA anwAELa UTtNPETiag. Z€ auTr TV NepiMTwon
Sev anatteital emPBePfaiwon and tov avilouuPaAAOpEVO.
H evnuépwon nepl\appavet:
i.  Tn ¢von tng epyaciog (avapabuion, cuvtrpnon K.Am.)

ii.  Tovtumo (éktaktn/ MPOYPAUUATIOUEVN)

iii.  ZOvtoun mepypadn ™G

iv.  Toav aviKeL o HIKPNC SLAPKELAC EPYACLEC TTOU UIOPOUV VO TIpayOTOTIOINB0UVY KoL O

EPYAOCLUEG WPEC
V. TNV avopeVOUEVN SLAPKELA TWV EPYACLWV.
vi.  Huepounvia kat wpa évapéng tng epyaciog
vii.  TIC EMUTTWOELG TIOU QVOLLLEVETOL VO £XEL OTOUC OUVOPOUNTEG (TT.X. SLOKOTIA UTINPECLWY,

XOUNAN ToxUTNTA, UKPAG SLAPKELAG SLAKOTIEG K.ATL.)
viii. EdoOoov amalteital OXETIKN EPYOOLO TIOU TIPETEL VA TIPAYLLOTOTIOLHOEL Ko 0 MY
J€ YL TIPOYPAUUATIOHEVN Epyaoia elvatl Suvatdv va tpomomnolnBel n nuepounvia dte€aywyng
™G N Kot va avaBAnBei, evoelkTIKA yla Toug akdAouBoug Adyouc:

e Eudavion Ektaktng epyaciag TP TNV nuEpopnvia  Sle€aywyng NG
TIPOYPOUUOTIOMEVNG EpyaCiag, OTNV TEPUMTWON QUTH N TPOYPOUHATIOMEVN Epyacia
mapoAANALETAL LE TNV EKTAKTN.

e Tpomomoinon Twv MPOYPAUUATIOUEVWV EPYACLWY AOYW SLOUAPTUPLWV.

e AoAlodBopad 1 emépPaon Tpitou oe otolyeio SIKTUOU OTO OTOLO €XOUV EEKLVAOEL OL
epyoaoieg avaBabuionc.

e Avwtépa Bia (m.X. akat@AANAEC yLa TNV EKTEAECH TWV EPYOOLWV KALPLKEG CUVONKEG).

O MY og kaBe mepinmtwon Ba evnUEPWVETAL AUECA YL TNV TPOTIOMOLNON TNG NUEPOUNVIAG
Sle€aywyng TG MPOYPAUUATIOMEVNG Epyaciag.

2.7 BAZIKH ZYM®QNIA (BASIC SLA) VLU
2.7.1 Tevwka

H Baown ocupdwvia oxvel povo ya tig unepPBaoelg eubuvng tou MM katd tnv mapadoon
UTINPEciag, TNV METAPOAN XOPAKTNPLOTIKWY UTNPEoiOG Kal tnv apon PAaBng. Ot
kaBuoteproslc mou odeilovtal ota KATWTEPw ocupPavia Sev Ba MPOCUETPOUVTOL OTOV
UTIOAOYLOHO TOUu Xpovou KkKobBuotépnong eite mpokeltal ywa moapoxn N UetafoAn
XOPAKTNPLOTIKWVY UTtNpeoiag, elte yia apon BAABNG:

e Teplmtwon Koataotpodknc PBAABNC tou SIKTUOU 1 o E£EALPETIKEG TIEPUTTWOELC
avwtépag Blag onwg, kat' evdelktikn avadopd, akpaleg KALPLKEG CUVONKEG, OELOUOL,
TANUUUPEC, Kepauvol i mupkaytég. O MM Ba katafdiel kabe mpoomabela yla va
Slatnpeital n mapexOUevn UTtnpecia oto avwtato duvato emninedo.

e aduvapio ANPNnc Twv aMALTOUHEVWY OOELWV KL EYKPLOEWV TWV ANHOoiwV, ANUOTIKWV
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Apxwv Kot Noptlkwv Npoowrnwv Tou guputepou Anpociou Topéa, yla TNV uAomoinon
TWV ATOLTOU LEVWY EPYOCLWV.
AOYWw TNG yewypadIkng LOLaLTEPOTNTAG KaL TNG Eupeiag Staomopdg Twv PoPs twv MMM kat twv
UTINPECLWV TOUG, YLaL TNV ATOTEAECUATIKOTEPN UAOTIOLNGON TNG Baolkng Zupdwviag Emutédou
Yninpeowv VLU, ta PoPs opadomnolfnkav os TE0oePELG EUPUTEPEC TIEPLOXEC, OTIWG QUTEG
opilovtal otov akoAouBo Mivaka.

A/A | Neploxég PoP PP
1 A Nopol: ATtikng, OecoaAoVIKNG
Mpwtevouvoeg Nopwv Hielpwtikng EAAadag
2 B oupmnepAappfavopévwy Twv Nopwy Tng
Kpritng
3 r/a Ta PoPs ta omola 6ev mepllappavovtal oTig

A kal B meploxég

MNa to PoPs mou evtaooovtal otig meploxeg I & A tou mapandavw MNivaka, Adyw tng EAAeWng
anapaitntwv mpolnoBécewv (OMwg my. avemiPAenTa KEVTPA, UEYAAEG AMOOTACEL £6pag
Tunuatog Staxeipong tng PAABNC amd ta kévipa) oL pATPeg dladopomololvtal amod TiG
OVTIOTOLXEC PHTPEG OTLG TIEPLOXEG A Kall B.

2.7.2  Noyol kaBuotépnong «Mn urtatiotntog MN»
la Tov UTIOAOYLOHO TOU XpOvou KaBuotépnong yla Tov omoio odeiletal pAtpa Kat epapuoyn
™¢ mapovoag, 6ev umoloyiletal To dBpolopa Tou XPOVou Twv CUMPAvIwv ta omola
anodedelypéva Sev odeihovtatl oe vmawtiotnta (60Ao 1 /kat apéAela) tou MM, kabwg Kat
OUTWV TIOU CUVLOTOUV avwTtépa Bla, otnv €vvola tng omolag, Katd Tig cuvadeic dStatatelg Tou
VOLOU, CUUTIEPIAQUBAVOVTAL TIEPLOTATIKA, Ta omola cadwg kot amodedelyuéva Bpiokovral
UTIEPAVW TOU €AEyxou KalL TNG €uBuvng Twv oupParlopévwy pepwv. EmumAéov, bev
urtohoyilovtat kaBuoteprioelg opelhopeveg otov MXTY. Q¢ cupuPavta ta omnoia duvavtal va
ouvioToUV Adyo kaBuotépnong, Ta omolia dev odeidovtal oe «umattiotnta MNM», opifovtal ta
TIOPOKATW:
la tnv Mapoxn twv Ynnpeowwv:
1. Aduvapio AQPng adelodotikwy eykpioewv yla TNV UAomoincn twv amapaitnTwv
KOTOLOKEUQLOTIKWYV EPYWV
ZnuLd tou pokAnBnke amnod tpito oe kaAwdio/iva MM
3. Znuia mou tpokAnBnke ektoc Siktuou tou MMM amnod tpitouc, aANG emtnpealel TNV Apo)N)
TNG OXETIKAG UTtnpPeoiag.
4. Mn Umapén SwobeopdtnTag NG unmnpeciag AOyw TPOYPAUUATIOUEVWY EPYAOLWV
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ocUpdwWvaA e TNV LoxUouoa ipoodopa.

5. Mn €ykalpn ouvepyaoia pe To MPoowrikd Tou MY i Tou TEAKOU Xpnotn, n omolia
amnobedelypéva dev odeiletat og umartidtnta NN

6. Avwtépa Bla (cUHPWVA HE TO AVWTEPW)

7. Otav dgv kaBiotatat duvatr) n npocPfacn tou MM oto xwpo tou MY r Tou TEAKOU
XPNOTN OTNV TEPLMTWON OV AUTO £lval avayKalo yLa tnv mapoxr tng UnnPeciag.

8. Xpbvog mou amatteitat ya va BeBalwbdel n Kowvomoilnon NG OXETKNG MEAETNG OTOV
ALaXELPLOTA KOL OL OTOPAUTNTEG TIPOKELLEVOU VA EKKLVI)OOUV OL EPYACLEG

9. Owdnmnote kaBuotépnon odeiletal amodedelypéva oe Tpito HEPOC

10. Otav éev kabiotatal duvatn n npocPacn tou MM oe eykataotacn ubuvng MM and
UTTALTLOTNTA TPLTOU.

la tnv Apon tn¢ BAaBn¢ twv unnpeoiwv:

1. Znuud rou pokAnOnke amo tpito og kaAwdio/iva tou NN

2. Znuud mou TmPokAROnke ektog Siktvou tou MM amd tpitoug, alkd emnpedlel tnv
TIaPoxn TNG OXETIKAG UTtNpeaiag

3. Znuia mpokAnBnke ektdg Siktuou tou MM amnd dtakomnn Mapdyou pelLATOC
ZnULA TTou TTPOKANBNKE 0TO TEPUATIKO TOU TEALKOU XPROoTN

5. Mn £ykalpn OUVEPyOOia PE TO MPOOWTIKO Tou MY rf Tou meAdtn tou MY, n omola
amobedelypéva dev odeiletat og umattidotnTa MM,

6. Avwtépa Bia (cUpdpwva pe Ta avwTEpw)

7. Otav dev kabiotatal duvatr n npdécPfacn tou MM oto xwpo tou MY r Tou TEAKOUL
XPNOTN 0TNV TEPLUMTWON OV AUTO £lval avaykaio yla tnv dpon tg BAGBNG.

8. Otav 6ev avadepbei n BAaBn ocvudpwva pe tn Sdtadikaocia mou mpoPAEmeTal otnv
Loxouoa npoodopd.

9. Owdnmnote kabuotépnon odeiletal amodedelyuéva oe Tpito HEPOG

10. Otav dev kabiotatatl duvatn n npocBaon tou MM oe eykatdotaon euBLvng NN ano
urattidétnTa tpitovu.

2.7.3 NpoPAéYelg

Evtog mpoBeopiag evog (1) uiva ano tnv anodaon tng EETT Baoel Tn¢ omolag £ywve n avabeon
otov MM ouykekplpévwy unaiBpuwv kaumvwy (YKK/YKEE) tou Siktvou tou OTE, i 6tav tebel
o€ Aewtoupyia to WCRM_MNN otav auth eival petayevéotepn, o MM oavakowwvel oto
WCRM_MM 1t1¢ untaiBpleg KAUTIVEG OTLG OTTOLEG TPOTIBETAL VA EYKATACTHOEL EEOTMALOUO YL TNV
napoxn unnpeoiag VLU/ FTTC, 4 VLU/FTTH , tig avtiotolxeg umaibpieg kapmiveg (YKK/YKEE)
Tou MNXTY mou Ba KaAUMTOVTAL KOL TNV EKTLUWHUEVN NUEPOUNVia €vapéng TG EUMOPLKAG
S1abeonc Twv unnpeowyv. O MM umoxpeoUTaL VA EVNUEPWVEL LEow Tou WCRM MM ywa tnv
évapén tn¢ epumoptkig StaBeong umtnpeolwv Alavikng amno tov idlo tov NN og untaiBpLa kapmiva
Kot eAaxlotov Técoeplg (4) uAveg mpLv AdBeL xwpa.
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2.7.3.1 MNpoBAePelg yia Yninpeoia VLU/FTTC

o Tou¢ oKoTo UG TNE Ttapoxn ¢ MpoPAEPewy ek pépoug twv MY, Ba akoAouBouvtal oL 6poL tou
kaBopilovtal oTo TUAUA TNG LoxUouaoag nmpoodopd avadopag adeopomnointng npdofaocng
OTOV TOTILKO UTIoBPOYX0 Tou MNXTY, WG EKACTOTE LOYXUEL yLlo UTINPEGCLEG TorikoU YroBpoxou Kot
€L6LKOTEPA WG POG T akOAouBa:
e Tnv opadomnoinon twv A/K otnv onola €xel mpoPei o NXTY BAoel twv Anodacewv
AvaBeong tng EETT,

e Tn ouxvotnta umoBoAng tTwv MPoPAEPewY,

e TO XpoVIKO BaBog tng mpoPAedng Kot TNV avaiuaon Tng o€ eninedo pnRva n TpLunvou
Q¢ mpog tnv mpoBeouia umtoBoAng, ot MY Ba mpémel va umoBaAlouv TIg MPoPAEPELS TOUG
TouAaylotov &éka (10) EH vwpitepa amd tnv avtiotolyn nmpobeouia mou kabopiletal oto
Loxvouoa npoodopd avadopadg tou MXTY yia untnpecieg TomkoL YIOBPOXOU. ZUYKEKPLUEVAL

o Kabe NY unoBaliel Stakptég mpoPAEPelg otov MM cVudwva pe TG SLATAEELS TNG
npoodopag avadopdg yla tnv npocBacn otov ToYB tou MXTY (opadomoinon A/K,
XPOVIKOG opilovtag mpoBAéPewy, KAT) AapBavovtag urtodn toug avatiBguevoug YKK
otov MM evtog kaBe opadag AK. Mn umtoPoAr mpoPAEéPewv ek pHépoug evog MY Ba
e€atpel MM and vmoxpéwon KataBoAng pATPAC yLo Ta oLt ata mou Ba urtoBAaAsL otnv
OUYKEKPLUEVN Tepiodo.

o O NN unoBalet ObSwokpitéc mpoPAePelg, ava MY (Ue OuyKekpluévn popdn
kKwdikomoinong) otov NXTY, péow tou NI tou MXTY, xwPLg va TpayUaTonoleital ano
mAevupag MM, kapia aAAayr r avoampocappoyr nit tou mANRBoug twv npoPAEPewv mou
Tou uTtéBale o MY.

o Avtiototya o MM Ba urtoBAaAAeL otov MXTY SLakpLtd aLthOTaA (LE CUYKEKPLUEVN Lopdn
Kwdikomoinong) yla kabe NY Eexwplotd ota mAaiola utoBoAnc attnudatwy ToYB.

O NXTY umoAoyilel to UYPoOC TNG prATPAG yla kABe NY kat ava NN Eexwplotd, Aaupdavovtag
oy n tig mpoPAEPeLg mou uTtEBale o MY, péow tou kaBe MM Kal TLG AvVTioTOLXEG UAOTIOLNOELG
KaTd To Slaotnua amoAoylopol. Aedopévou OTL OL UAOTIOLNOELG YivovTal yla OULTAUOTA TToU
urtoBalAouv ot MY oto mAaiolo cupPacng yla untnpeoieg ToYB petall tou MM kot tou NXTY, o
MNXTY katafalel Ti¢ pRtpeg mou €xel amodexBel otov MM kat o MM MOTWVEL OTO EMOUEVO
Aoyaplacuod tou MY 1o mood nmou avaloyei otov NY.

To xpoviko Stdotnua mov adopd otnv uAomoinon tng urtnpeoiog ToYB armod tov MNXTY Aoyiletal
WG OVEVEPYOG XPOVOG yla TNV mapoxr tou VLU/FTTC kal 8gv MPOOUETPATOL OTO OXETIKO SLA
peta L tou MY kat tou M. Auto WXVl aveéapTNTwE TNG CUPHOPPWONG 1 OxL Tou MXTY pe To
OXETIKO SLA yia tnv mapoxn ToYB petall tou MM kot tou MXTY KaBwg Kot Twv OMoLwV pNTPWV
TUXOV MPOKUPOUV OO TN KN cuppopdwaon tou MNXTY.

2.7.3.2 MpoBAéPelg yia Yrinpeoieg VLU/FTTH
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O MY Ba untofalet mpoPAEYP L yLa aplBuo cuvdéoewv KTipiwyv ava ieploxn YKK/YKEE tou NXTY
ol onolieg €xouv avateBel otov MM, yla Stdotnua evog (1) €toug, ava pAva yla To TPWTO
TPLUNVO Kal ava Tpipnvo yla to uttoAouro £tog. Ot ap)Lkeg mpoBAEPeLg tou MY Ba utofAnBouv
éva (1) pva Peta tnv evnuépwon tou MM yia TG meploxeg mou Ba avamtugel diktuo FTTH kat
peTENeLTa Oa umtoBAAAovTaL aVA TPLNVO KOL CUYKEKPLUEVAL:

» Méxpt 15 OeBpouapiov kdbBe €toug ywa to Swdekdaunvo mou apxilelt ot 1

Ampiliou.

» MéeEypL 15 Mdaiou kaBe £touc yia to Swdekapnvo mou apyilel otig 1 louAiou.

» MéEypL 15 Auyouaotou KaBe £Toug yia to dwdekapnvo mou apxilet otig 1 OktwPpiou.

» MéxpL15 NoeuBpiou kaBe £Toug yla to Swdekapnvo nou apyileL otig 1 lavouapiou.
OL uTtoBOAAOEVEG ALTAOELG EEUTNPETOUVTAL CUUPWVA UE TNV NUEPOUNVIA UTIOBOANC TOUG OTO
M/ WCRM_NN, epdoov to mARO0¢ Twy pnviaiwy artnuatwy ava MY dev dtadopormnoteitat anod
TLC AVTLOTOLYEG pnVLaieg TPpoPAEPELS HéxPL TOoOOTOU +10% QUTWV.
Ol attoelg oL omoieg uTtepBaivouv To 0pLo Tou +10% TWV AVTIoTOLXWV UNVIaiwV TIPOBAEP WY,
dev meplhappavovtal otnv mopovoa cupdwvia Kot Ba IKAVOTOLOUVTOL OTO CUVIOMOTEPO
Suvato SLAoTNUA. ITIG MEPLUTTWOELS AUTEG O MMM anmaAAdooETAL OO TNV UTIOXPEWGCN KATABOANG
PATPOG.
Y& MepiMTWOoN MOV oL alTHoELG Tou UTtoBAROnkav o’ éva TplUNvo aVTLOTOLXOUV OE TTOCOOTO
ULKPOTEPO TOU 80% Twv avtiotolywv mpoBAEPewv Tpluivou, Tote o MM duvatal va Tpomomnolel
LG poPAEYELG Tou NY yLa To EMOUEVO TPILUNVO WG EENC:
OL avanpoocapUooUéVEG OUVOALKEG TTPOBAEWELS yla TO EMOUEVO TPLUNVO LoOUVTAL LE TO

abpoloua Twv AlrtnUATwWV tou untoBAOnkav oto mponyouUEVo Tpipnvo auvénuévou Katd

20%, pE TV poUTtaOeon OTL 0 aplOUOC TWV TPOTOTIOLNUEVWY TIPOBAEWEWV ELVOL ULKPOTEPOC

Twv tpoBAEPEwV oV gixe KAveL o NY.

O srpeplopoc Twv npofAébewv avd piva Oa yivel pe tov akdoAouvBo tpomno:

N = {Nav*Mnvi}/{Z(Mnvi)}

Onou

N : H tponontownpévn npSdBAeYnN yia Tov piva i

i: O pAvaci pe i=1-3

Nay_: Ot avanpocappoopéveg cUVOALKEG TPOBAEWELG YLOL TO EMOUEVO TPipnvo

Mnyi : H apxwkn tpdBAswn tou MY yia Tov unva i

Eav o NY Sev untoBaAAel TG mpoBAEYELS TOU EVIOE TWV WG AVW KOOOPLOUEVWVY TIPOBECULWY,
TOTE OL AUTAOELS Tou Sev meplhapBdavovtal otnv mapovoa cupdwvia kal Ba LkavomolouvTal
OTOV OUVTOUOTEPO SuvaTtd Xpovo.

2.7.3.3 MNpoPBAEPelc yia Yiinpeaoieg O.K.2Y.
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H rmapoyxn mpoBAéPewv amo tov MY gival UTIOXPEWTLKA 0TO MAALOLO TNG Baowkng Zupdwviag
Erunédou (Basic SLA) ywa tnv umnpecia O.K.ZY. OL altnoslg oL omoieg umepPaivouv Tig
npoPAEPelg Sev mephapBavovtal otnv cupdwvia (Basic SLA) kat Ba kavormolouvtal oTtov
ouvtopotepo duvato xpovo. Ta otolxeia mou Ba MPEMEL va OPEXOVTAL YL TNV UTNPECia
0.K.ZY. adopouv: TNV xwpenTkoTNTa TV {gVEEWV ava PoP tou MMM Kol TNV KATAVOWr TOUG o€
Sdaotnua dwdeka (12) unvwy, ava pAva yla To TPWTOo TPIMNVo Kal ava Tpiunvo yla tov
UTIOAOLTTO XPOVO Kal Ba emikatpormolouvtal avd tpipnvo. Eldikétepa:

> péxpLnv 15 OePpouapiou k&Oe £Touc yla to Swdekdapnvo mou apxilet tnv 1N
AnpiAiou
> péxpLnv 15 Maitou kdBe £€toug yia to Swdekdunvo mou apxiZet tnv 1" louAiou

> péxpLTnv 15 Auyolotou K&Be £Toug yia To Swdekdpnvo mou apxilet tnv 1M OktwPpiou

> péxpLtnv 15 NogpPpiou kdOe £touc yia to Swdekdpnvo mou apyilettnv 1M lavouapiou
Ie MeplMTWOoN MoU oL AlTNOoELS TTou UTIOBANBNKav og éva TplUNVO AVTLOTOLXOUV OE TOCOOTO
UKPOTEPO TOoUu 80% TWV avtioTolywv poPAEPEwWVY TpLUARVouU, TOTE o MMM duvatal va TpomonoLel
TI¢ tpoPAEYEL TOU MY yLa TO EMOUEVO TPLUNVO O€ aplOUO (00 HE TOV aplOpd TwV MPAYUATIKWY
TIAPOYYEALWV TOU TIPONYOUUEVOU TPLUNVOU auénuévou PEXpL 20%, e TNV polnobeon OtL o
0pLOPOC TWV TPOTIOTIOLNUEVWYV TIPOPBAEPEWV Elval ULKPOTEPOC TWV TPOPAEPEWV TTOU ELXE KAVEL
o y.
Eav o MY &ev unmoPBaAet Tic mpoPAEPELS TOU EVIOG TWV WE AVW KABOPLOUEVWVY TTPOBECHLWY,
TOTE OL AUTNOELG TOU Sev meplhapBavovtal otn mapolvoa cupdwvia kot Ba tkavormolouvtal 6To
ouvtopotepo duvato xpovo.
OL apyxkecg mpoBAEYeLg katatiBevtal amnd tov MY evidg Hnvog amo tnv evnuépwan tou MM
avadopkd He Ta onueia mapouaoiag tou (PoPs) kal émetta o€ tplunviaia Baon, cupudwva e
TIC WG Avw TpoBeopieg.

2.7.4 MNapadoon umnpecLwV

Oplopot
Npayuatikog xpovog napadoong: O xpovog mapadoong TnG UTnpeciag Peiov Tov Avevepyo
Xpovo SLA.
Xpovog apong BAABNG (repair fault): To xpovikd Staotnua mou pecolaBel amo tnv évapén g
TIPWTNG EPYACLUOU NUEPAG LETA TNV avayyeAio tng BAABNC péow tou M.X. MMM, péxpL TNV wpa
miou Ba epdaviotel n apon tng BAaBn¢ oto MN.2. M.
Npayuatikog xpovog apong BAABNG: O xpovog dpong BAAPBNG pelov o avevepyog xpovog
BAGBNG
Zupdwvia BAapwv: H cupdwvia petatu MM & NY, yia To cuvoAko aplBuod twv BAaBwv mou
aviyyelle o MY, oe oxéon Pe TO OUVOAIKO aplBud BAaBwv mou Saxelpiotnke o MM Kat
odeilovtal og umALTLOTNTA TOU.
Epyaotiueg nuépeg (EH): Ao tnv Asutépa €wg Kat TN Mapaokeur, TANV TWV ETLONA LWV APYLWV.
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Epyaoipeg wpeg (EQ): ): Opiletal amo tov MM éva oktawpo petav 07.00 mp. €wg 16.00 pp.
Optopoi yia VLU/FTTC

Xpovog napadoong: Eival To xpoviko Siaotnua mou pecolaBel and tnv eMOPEVN €pYACLUN
NUEPA OITOOTOANG TNG aitnong otov MMM, péxpL TNV NUEPOUNVia TARPOUG UAOTIONGCN G TNG, OTIWG
QUTEC (NUepounvieg) epdavilovtal ota oxetika nedia avalntnong tng aitnong oto N.2. M.
Avevepyog Xpovog SLA yia tnv napadoon (parked time): Elvat o cuvoALkog xpovog mapadoong
o omoiog dev odeiletal oe unmattotnTa tou MMN. ITnV évvola Tou avevepyol Xpovou tou MM,
AoyieTal Kal To XpoVvIKO dlaotnua mou adopd otnv vAomoinon tng unnpeciag ToYB amnd tov
MXTY .

Avevepyadg xpovog SLA ywa tnv apon BAapng (parked time): Eival o cuvoAikog xpovog apong
BAABNc o omolog Sev odeiletal og vmattiotnTa Tou MM, ITtnv €évvola Tou avevepyou XpOvou
Tou MMM, Aoyiletal kal kKABe oxXeTIKN eVEPyELa/SLadilkaoia XELPLOMOU TToU €KKLVEL Ttpog tov MXTY
HEXPL KOl TNV OAOKARpwoOoN tNG, oupmnepllapBavouévng kal tng dtadikaoiag ocuvduaoTikou
pavteBou,

Opwopoi ywa VLU/FTTH

Xpovog napadoong: Eival to xpoviko Stdotnua mou pecolaBel amod tnv eNOPeVn pyAoLUn
NUEPA ATIOCTOANG NG aitnong otov MM, péxpL TNV nuepounvia mapadoong €wg To onueio
0plLoBETNONG, ONMwWG aUTEG (nuepopnvieg) epdavilovtal ota oxetika nedio avalntnong tng
aitnong oto M.2. MNMN.

Avevepyadg xpovog SLA (parked time): Eival o ouvoAikdg xpovog kaBuaotépnong mapadoong n
apong BAABNGg, o omoiog Sev odeiletal og unattiotnTa Tou M.

2.7.4.1 Xpovolnopadoong

MNa tov umoAoylopd tou SLA twv umnpsowv VLU, opilovtal ol mapoakdatw Xpovol
oAokAnpwong attnuatwyv. O xpovog mapadoong EKKLVEL oo TNV EMOUEVN EPYACLUN NUEPQ
(EH) kataBeong tou attripuatog ano tov MY otov MNMM. O MM 6a 0AoKANPWVELTA ALTAMOTO OTOUG
TIPAYUATIKOUG XpOVoug Tou eudavifovtal oToug mapakatw Mivakeg:

Mivakag 1: Yrnpeoieg VLU/FTTC

Mpaypatikog
, Xpa . ,
A/A Yninpeoia nappé?g:;nq Evapén NMpoBeopiag
(EH)
, Amo tnv emopuevn EH
M LU/FTT , .
1 apa&loon vLu/ , ¢ (,78 H 4 KotdBeong ToU ALTAUATOG
UDLOTAUEVO TEAKO XPNOoTN 5t0 WCRM 1
Nap&Soon VLU/FTTC oe An6 Ty enopevn EH
2 P , i . 4 KATABEONC TOU QLTAATOG
UDLOTAUEVO TEAKO XPNOoTN oto WCRM 1]
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Napadoon VLU/FTTC oe Ao tnv emopevn EH
3 | udlotapevo TeEAKO Xpnotn 3 KATABEONC TOU QLTAOTOG
VLU/FTTC tou MnN oto WCRM_IM
Ao tnv emopevn EH
4 | AN\ayn toxutntag 2 KATABEONC TOU QLTAOTOG
oto WCRM_IM

ITOUG OVWTEPW XPOVOUC SV oUUTIEPIAQBAVETAL O XPOVOC O OTIOLOG ATTALTELTAL LA TNV TTOPOXNA
ToYB amo tov MXTY otov MM. Kata tn Sidpkela mapoxng tou ToYB n oxetikn aitnon 6a
uetaPaivel oe kataotacn, «Avapovr Mapadoong ToYB».

Ye mepintwon mou n aAAayn Taxutntag anottel aAdayn texvoloyioag (.. ano VDSL Vectoring
oe G.Fast), amatteitat aAAayr opiou amod tov NXTY. To aitnua petaPaivel oe katdotaon
«Avapovr aAayng opiou ToYB» kal o xpovog yla tnv aAlayr) opiou opiletal otnv npoodopd
avadopag tou MXTY Kat voeital wg avevepyog yia tov M

Mivakag 2: Ynnpeoieg VLU/FTTH

MNpayHatikog
, Xpovog . ,
A/A Ynnpeoia Eva MNpoBeopia
/ ne Napadoonc pén Np piag
(EH)
OAokAnpwo EmiBewpno
) Pwon , ol r,]q Ané v  emopevn EH
Ktipilou kal mapddoon OXETIKAG , .
1 , 10 KOTaBgonC TOU QLT UATOC OTO
UEAETNG oto
, , , WCRM_IN
Slaxelplotr/ISlokTnTn KTipiou -
MNapadoon VLU/FTTH ot ktiplo , ,
, , Ao tnv emopevn EH 1ng
TIOU O TEALKOG XPROTNG Kal n , ,
, , , gvnuepwong tou M ot
2 Mevikn JuveEAeuon £Xouv 20 , ,
, ) UTOPEL VOl TIPOXWPNOEL OTLG
EMUTIPEPEL TNV EKTEAECN TWV ,
, EPYOOLEG
£pyoclwyv
Evepyomoinon UTtNPEoLOG Ma artpuoto péxpL tng 11:00
VLU/FTTH avevepyng ivag os EPYACLUNG NUEPAC, EVIOG
3 TEAKO xpriotn adou o MY €xel 1 dlag epydoung nuépac. MNna
ouvdéoel TOV XpAOTN OTOV attquata  peta tg 11:00,
OTITLKO KATAVEUNTA €VTOC TNG emopevng EH
Ané v  enopevn EH
4 AN\ayn TTAKETOU 2 KaTABe0onC TOU QLT UATOG OTO
WCRM_ M
MetaBaon amd  VLU/FTTH Ané v  enopevn EH
5 napoxou A ot VLU/FTTH 2 KaTABe0onC TOU QLT UATOG OTO
mapoyxou B WCRM_Mn
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Ané Vv  emopevn EH
6 MetafoAn aplBuou ONT 2 KATABECN G TOU ALTAUATOC OTO
WCRM_MN

Mivakag 3: Ynnpeoieg 0.K.2Y.

Ynnpeoia Xpovog Napadoong
(EH) ‘Evapén NpoBeopiag

Ao v enopevn EH tng
Néo Celyog Ol o€ pun 15 eEVNUépwong péow N2

udlotapevo KUKAwpa O.K.ZY. WCRM_MM tng eloaywyns

Tou kKaAwdiov Ol oto QYN

Enavénon xwpntikotntog
UDLOTAUEVOU KUKAWHOTOG
0.K.ZY. ue evepyormoinon véou
levyouc Ol

Ao tnv enopevn EH
10 KaTABEONC TOU ALTAMOTOG
oto WCRM_IM

Enavénon xwpntikotntog
UPLOTAUEVOU KUKAWHOTOG
0.K.ZY. og udlotapevo Levyog
Ol

Ao tnv enopevn EH
5 KaTABEOoNC TOU ALTAMOTOG
oto WCRM_ 1M

Je kaBe mepimtwon o MM mapéxel dlabBéoipueg mAnpodopie¢ mou adopouv PBARuUATa TWV
Swadikaowv mapadoong umnnpeowwv VLU/FTTC/H to apyotepo evtog piag (1) epydoung
nuépag. Evdewktika avadépovial oL MePUTTWOEL  TAnpodopnong avadoplkd HeE Ta
OTTOTEAECLOTO. TIPOYEVEDSTEPNG EMBEWPNONG KTLploU Ot MepimTwon apxLtektovikng FTTH,
eTOLLOTNTA 0UVEEDNG KTLPLOU o€ On cuvdedepévo KTiplo, Kn dtabeoLudtnTa ndépwy Kat Evtagn
otn Alota avapovig.

JTOV UTIOAOYLOUO TOU TPOYHATIKOU Xpovou mapadoong twv unnpectwv VLU e€atpolvral ot
avevepyol xpovol tou odeilovral o pn vnattiotnta M, onwg neplypddovial avwtEpw.

2.7.4.2 PrAtpeg Napadoong

2.7.4.2.1 PAtpa Andoppunc tng uninpeoiag VLU/FTTC HETA TV KATAXWPNOH TNG WG
ETUAEELUN

Itnv mepimtwon katd tnv omoia o MM mpofaivel oe amdéppun ¢ aitnong tou MY yua

VLU/FTTC, evw €xeL oAokAnpwOel to otddlo tng emAe€udTnTag and tnv mAsupa tou MM,
Katamintel og Bapoc tou MM MoK PATPA ETEPOXPOVIOUEVNG OKUPWONG N OTolo LooUTOL PE
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edpanal téAoc akUpwong altnong.
O NN anaAA@ooETAL OO TNV UTIOXPEWGN KATABOANG TNG AVWTEPW PNTPOG €AV N andppdn
™G aitnong tou MY odeiletal otnv andppuPn tou oxetl{opevou attripatog ToYB amod tov
MNXTY A 1o aitnua tou NY anoppidOnke amnod tov NN w¢ anotéAeopa pun amodektig UTIOBOANC
avtiotolyou attpatog ToYB otov MNXTY.
Itnv nepinmtwon mou o NXTY anoppidel petd o otadlo TG eTAEELLOTNTAG TOV TOYB TtoU £XEL
attnBel o MM oto mAaiolo mapoxng tng unnpeciag VLU/FTTC otov MY, o NN katafdlel otov
MY 1o 75% tNG OXETIKNG PATPAG amopplPnG UETA TNV erAe€ludTNTA, N omola poPAEmeTal
otnv npoodopad avadopdc tou MNXTY kot tnv onoia kataBdalel o MXTY otov M.

2.7.4.2.2 Pnhtpa MNapadoong Ynnpeowv VLU
e TePUMTTWON MN TAPNONG TWV OXETIKWV XPOVWV Topadoong Tng UTNPECLOG TOU

npoPAETovTaL avwTEpW otnv mapaypado «Xpovol mapdadooney pe vmattiotnta tou NN Ba
epapuodlovral oL akOAOUBOEG PNTPEG:

Epydolueg Huépeg

VLU, yia kaBe EH
kaBuotépnong

UNéPBAONC Ao Tov PATpa yla TIC TIEPLOYEG PATpa yLa TIC TIEPLOYEG
TLPAYLOTLKO XPOVO A&B r&a
napadoong
To 5% tou epanal To 3% tou edpanal TéAoug
1n_gn TEAOUG TNG UTtNpPEeaiag ¢ unnpeoiog VLU, yla
VLU, ywa kaBe EH kaBe EH kaBuotépnong
kaBuotépnong
To 10% tou edamnag To 6% tou edpanal TéAoug
——rr TEAOUG TNG UTtNpeoiag ¢ unnpeoiag VLU, ya

kaBe EH kaBuotépnong

13" ko peta

To 20% tou edamnag
TEAOUG TNG UTtNpeoiag
VLU, yia kaBe EH
kaBuotépnong

To 12% tou edamnag
TEAOUC TNC UTNpPEeaiag
VLU, yla kaBe EH
kaBuotépnong

OL pAtpeg Ba umtoAoyilovtal og T000OTO 95%, TOU CUVOAOU TWV KOBUOTEPNUEVWY ALTNUATWY
(6mou g€alpouvTal AUTEG PE TNV UIKPOTEPN KaBuoTEPnon), mou Slamotwpéva odeilovtal og
«umattiotnta NM». Ow pAtpeg Ba umoAoyilovtal oe eThoLa Baon.

Itnv nepimtwon unnpeowv VLU/FTTC, eav n kaBuotépnon odeiletat otov MXTY katd tnv
napadoon tou ToYB mou £xet awtnOsi o MM oto mAaioto apoxng tng unnpeoiag VLU/FTTC otov
nyY, o NN kataBaiel otov MY 10 75% TNG OXETIKAC PATPOG TToU TpoBAEMETAL OTNV TIPoodopa

@UNITEDFIBER

V2.0 MNpoodopd Avadopdg



avadopac tou MNXTY kat tnv omnoia kataBaiel o MXTY otov MNMN.

Ie mepimtwon pn TRPNONG Twv Xpovwv Tou opilovial avwtépw O0cov adopd althuota
ouvdeong , emavénong, kot katapynong untnpeciog 0.K.2Y. edapudlovtal oL TapoKATW PHTPEG:

Epyaciueg Huépeg unépBaong anod tov
TPAYHOTIKO XpOVo mapadoaong

PRtpa mov edappoletal oto edpanag
NG UMnpPEGiag

To 1% tou edamaf 0.K.2Y.yia kabes EH

11-151

kaBuotépnong

161-25"

kKaBuotépnong

To 2% tou edamnaf 0.K.ZY. yia kabe EH

Ma tnv 26" Kot peta

kaBuotépnong

To 4% tou edpamnaf 0.K.ZY. yia kabe EH

OL pAtpec Ba umoloyilovral yla kaBe MY oto 90% TWV MEPUTTWOEWV HE TIG UEYOAUTEPEC

KaBUOTEPNOELG. ITIC TIEPUITWOELS OTOU OL autnoelg ouvdeong/ emavénong evog MY yua

unnpeoieg 0.K.2.Y. uniepPaivouv tig avtiotolyeg mpoPAEPelg Tou MY, TOTE oL UTIEPPALVOUCES

attoelg Sev Aappavovrtal utoPn oTov UTTIOAOYLOHO TWV PNTPWV EVW EEUTNPETOUVTAL ATIO TOV

MM oto cuvtoudtepo duvato xpovo.

2.7.5 BAABeg unnpecuwv

2.7.5.1 Xpovol Apong BAGBNG

O NN vnoxpeouTtal va apel tnv avayyeAbeioa BAAPN oe unnpecia VLU, To apydTEPO OTOUG

TIAPOKATW TIPAYHATLKOUG XpOvouc dponc BAABNC:

Eidog Npaypatikoi Xpovor apong BAaBng VLU
VLU-FTTC 1 EH amno tnv emopevn EH tng avayyeAiog
VLU-FTTH/B 2 EH amo v endpevn EH ¢ avayyeAiag

KaAwdiakn BAALN

3 EH amo tov xapaktnplopd tng oto M/

O XpOvog apaong Ba ekKLVEL amo TNV emMOpevn gpyactun nuépa (EH) avayyeAiog tng BAABNG

arto tov NY otov MN.

Itnv nepintwon unnpeowwv VLU/FTTC, otov Xpovo auto eV MPOCETpATOL

0 XpoOvog o omoiog nmBava anattnBel yla tnv apon tuxovoag BAaBNng otov ToYB omote Kat n

BAABn Ba Bpioketal oe kataotaon «AvayyeABnke atov NXTY». O xpOVOG Ao TNV OTLYUN TNG

6nAwong BAaBng otov NXTY €wg KaL TNV amokataotoon tTng amo tov NXTY Ba Aoyiletal wg
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OVEVEPYOG.

Itnv mepimtwon nmou n dnAwon PBAABNG adopd t Un amodoxn unnpeciag and tov NY, o
Xpovog amo tn dnAwaon BAABNng otov NXTY €wg Kal TNV amokatdotacn t¢ ano tov MNXTY Ba
Aoyiletal wg avevepyog 6oov adopd Tov Xpovo napddoong tng umnpeoiag amno tov MM otov
ny. O xpovog apong PAAPBnG oto mAaiclo pn amodoxng umnpeciag amd tov MY Ba
neplAapBAaveTal otov Xpovo mapadoaong TN UTINPEGCLOG KOl OL CUYKEKPLUEVEG BAAPEG Sev Ba
CUMUETEXOUV OTOV UTIOAOYLOUO pNTpwV amod BAAGPEG.

Ye mepintwon mou, ouudwva He TNV Loxvouoa mpoodopd avadopdg tou MXTY, o NXTY
katapadalel otov MM pntpa yia kabuotépnon apong PAAPNG ToYB mou xpnolpomoleitol oto
mAaiolo moapoxng tng umnpeoiag VLU/FTTC, o NN kataBdAet otov MY to 75% tng
OUYKEKPLUEVNG PNTPAG.

OL tpoBAenopevol xpovol apong BAaBng yla tnv unnpecia 0.K.2Y. napouaoialovtal oTov Mo
KATw Ttivaka:

Tunog BAABNG unnpeoiag | Npaypatikot Xpdvol apong BAABNGg oto 95% twv
0.K.2Y. avayyeAOelowv BAapwv tng unnpeoiag O.K.2Y.
Xwplic BAGBN otov omtikn iva 1EH

Me BAABN otov OmTIKN (va 2 EH

2.7.5.2 PRtpeg Apong BAABNg

Ye mepintwon mou o MM unepPel Tov wG Avw mpayuatikd xpovo apong PAAPNG, yla kabe
NUEPA KABUOTEPNONG KATATILMTEL AUTOSIKALWG 0 BAPOC TOU Kal UTEP Tou Y, oIk pNTPA,
n onoia urmtoAoyiletal oUWV LE TOV TAPAKATW Ttivaka. Ot pRTpeg umtoAoyilovtal ylo Kabe
MY. EWwkKa ot mepumtwoel kaAwdlakwv PAafwv, €av n evnuépwon tou MY, bev
npaypatonolnBel evtog dVo (2) EH amd tnv mpwtn €pyAciun NUEPA LETA TNV avayyeAio tng
BAGBNG, o NN yla kaBe nuépa kKaBUOTEPNONG Kal HEXPL TOV XAPAKTNPLOUO TNG PAABNS WG
kKaAwdlakng oto WCRM_TMM xpewVETAL KE TNV TPOBAEMOUEVN TIOWVIKY PATPO.

Y€ MEPLITWON KN TAPNONG TWV OXETIKWV XPOVWV epappolovtal ol aKOAOUBEG pNTPEG:

YnépBaon mpaypatikov

XpOvou dpong Twv VLU yia g mepLoxég VLU yLa Tig mepLloxeg
avayyeAOsiowv BAapwv A&B r&A
oc EH
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10— 4n

To 1/5 Ttou pnvwoiou

puobwpatog VLU, yla kaBe
EH kaBuotépnong

To 1/11tou punviaiiou
uwobwpatog VLU, ywa kabe

EH kaBuotépnong

yla tnv 5" Ka peta

To 1/3 Ttou unviaiou

puobwpatog VLU, yla kaBe
EH kaBuotépnong

To 1/5 Ttou unviaiou

uwobwpatog VLU, ywa kabe
EH kaBuotépnong

H unépBaon umoAoyiletal €Ml TOU MPAYHOTIKOU XpOVOU Apong Twv avayyeABelowv BAaBwv
o€ EH twv VLU (oto 95% twv avayyeABeowv BAaBwv pe kaBuotépnon omou gatpouvtal
OUTEG UE TN UKPOTEPN KaBuoTépnan).

210 M0000TO 95%, mep\apBdavovtal kot ol avayyeABeioeg BAABeg pe kabBuotépnon mou
Stamotwpéva Sev odpeilovtal og «umattiotnta MM». OL pritpeg Ba umoAoyilovtal og THOLW
Baon.

Y€ meplmtwon Un tTeNong Twv Xpovwyv mou opilovial avwtépw 6oov adopd tn dadikaoia
BAaBobdlaxeiplong tng uninpeoiag 0.K.2Y. mpoPAénetal n katafoAn pntpwyv, cUUPWVA UE TO
TIO KATW OXAUaL:

YnépBaon

MPAYHOTIKOU XpOvou | PAtpa TOoU avtiotolyou pHnviaiou
Tumog BAGBnNG apong Twv | pobwpatog 0.K.ZY. (avadoya He TNV

avayyeAOelowv tayuTnta nov £xeL attnBei o MAPOXO0Z)

BAaBwv o€ EH

To 1/22 tou pnviaiov pobwpatog 0.K.XY.

1n-2on
yla kaBe EH kaBuotépnong

Xwpic BAABN otnv
OTTTLKA va

To 1/11 tou pnviaiov plobwpatog O0.K.XY.

Ma tnv 3" kot peta
d H yla kdBe EH kaBuotépnong

To 1/22 tou pnviaiov plobwpartog 0.K.ZY.A.

1N —4n
yla kaBe EH kaBuotépnong

Me PBAAaBn otnv
OTTTLKA va

To 1/11 tou pnviaiov plobwpartog 0.K.ZY.A.

M TNV 5" Ko petd
d K yla kaBe EH kaBuotépnong

2.8 TOIOTIKA XAPAKTHPIZTIKA YMHPEZIQN VLU
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2.8.1 AptBuoc VLANs

2e Aoyko emtinedo o MM mapéxetl touldyiotov 4 Aoyika kukAwpata (VPI/VCI i VLANS) otnv

TIAEUPA TOU oUVOPOUNTH. EVEEIKTIKA:

e VLAN 835: mpooBaong oto dtadiktuo (internet)

e VLAN 836: xprjon tnAeodpaong — Video (IPTV/VoD)

e VLAN 837: Evbeiktika yla xprion thnAedwviag (VolP) yia olklakoUg XprioTeC
e VLAN 838: uninpeoiwv dtaxeiplong e¢omAlopov (CPE management)

2.8.2 Mnxaviopoi QoS

210 mAaiolo twv unnpeowwv VLU/FTTx umootnpillovtal UnXoviopol TpoTeEpaLOmoineng tng

oUVOPOUNTIKAG Kivnong. Zuykekpluéva, opilovtal ouVOAKA 4 SLodpopeTIKEG KAAOELG yLa

TIPOTEPALOTIOLNON TNG KIvNOoNG HE T avTioTola mTooooTd w eENC:

Class

Moocooto Kivnong

Control class

2%

High class

10%

Medium class

38%

Best effort

50%

H ouvSpountikn kivnon avtiotolyiletal o kaBe kAaon pe Baon tnv tiun 802.1p, avaioya Ue

To povtélo QoS mou xpnaotpormolel o MM oto diktuo tou. O MM Ba avakowwvel To poviéAo QoS

Tou xpnotluomnolel kat o MY Ba mpenel va nmpoPeil oe remarking tn¢ kivnong tou (edpodocov

anatteitat) mpv auth €l0éABeL oto diktuo tou M.

Otav n kivnon elo€pxetal oTov KOUPBO GUYKEVTPWONG, amo tnv MAeupd tou MM yivetal €Aeyxog

ToUu puBuoU Kivnong yla kabe kKAdon kot emiBeBaiwaon OtTL N Kivnon Tou GUYKEKPLUEVOU TUTIOU

KataAapBavel pEXpL TO TOCOOTO TOUu &gUpouc (wvng Tou uplink mou avtiotolel otn

OUVKEKPLUEVN KAAon (policing). Tuxov kivnon mou Ba emepva autd To MOo0oTO Ba yivetal

remark armo tov NN kat Ba dpopoloyeital oto diktuo tou MM wg Best Effort. Av autod dev eivat

TEXVIKA EPIKTO, N emumAéov kivnon Ba yivetal drop.

2.8.3 NAnpodopieg Zuvdpountikou Bpoxou

Méow tou N/ WCRM_IMM, o MM Ba mapéxel otoug NY mou adopouv to Siktuo yla Kabe

evepyn oLvdeon VLU kot el8IKOTEPQ T OTOLXELL:
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e DSLAM/OLT type
e DLSAM/OLT code
e DSLAM/OLT slot

e DSLAM/OLT port

Ta mapandavw otoweia pall pe tnv mAnpodopia tou XAK, DAY otn popdn XAK_ DAY (xprion
SlaxwplotikoU underscore), Ba evnuepwvovtal oto M/ WCRM_MMN auéowg HeTA To otddlo
NG ETUAEELUOTNTOG KL TIPLV TNV OAOKANPWON TNG KATAOKEUNG KaL LE Xpron Unxaviopuwy DHCP
Option 82 kat PPPoE intermediate Agent (e Tnv oAokApwaon tou provisioning). H mapandvw
evnuépwon Ba umootnpiletal kat pEow texvoloyiag API.

Mo kaBe €va amo ta AoylKA KUKAWUOTA Ta omola uAomotouvtat yia tnv unnpecio VLU/FTTX,
Ba evepyomolouvtal ot pnxoviopot DHCP Option 82 & PPPoE intermediate agent. H
TAnpodopia epmAouTtiletal and ta OXeTIKA otolxela diktuou tou MMM Kal MapPEXETAL TPOG TOV
MY wg éva eviaio nedio (string). OL NY pe Baon tnv mAnpodopia autn eival oe Béon va
OUOXETIEL TOUG TEALKOUC TIEAQTEG — XPFOTEG TOUC KABWC Kol Ta oXeTtkd CPEs rj/kat STBs yla ta
omolia opeilouv va kpatoUV avaAuTlKEG TTANpodopleG.

Ye nepinmtwon aAhayng tng popdng tn¢ mAnpodopiag, o MM evnuepwvel oe EUAOYO XPOVO Kall
o€ KABe meplmTtwon mpLwv TNV apXLKr EVEpPyOToinon véou evepyol e€omAlopoU, oTo TAaicLo
€YKALPNG KoL KATAAANANG TIPOETOLLACLOG TWV CUOTNUATWY TWV TTAPOXWV.

2.8.4 Multicast / IPTV

Ou unnpeoieg VLU/FTTx Ba divouv tn duvatotnta unoothplEng multicast kivnong pe kuplo
otox0 TN Tapoxn umnpeoiag IPTV. H Swaoclvdeon ywa tnv umootiplén multicast Ba
npayuatonoleital oe kaBs kouPo Ethernet Aggregation - PoP péow L3 multicast VPN,
EexwploTo yla kabe MyY.

Ma to okomo autd ot KaBe kOpPBo ouykévipwong n Ethernet Aggregation — PoP o MY Ba
napadidel og Eexwplotd Aoyikd KUKAwUa (L2 VLAN), péoa amd 1o umtdpxov puolkd KUKAWUO
Slaolvbeong Tou, Tnv multicast kivnon tnv omoia B€AeL va SlaBEoel MPog Toug TEALKOUG TOU
meAdteg — xprnoteg. EmumAéov ¢ Staolvdeong yla tnv umootnpleén multicast, mapéxovral kat
ta avtiotoya NNI VLANS ava e€omAtopo MM yia tnv oAokAnpwpEéVn UTIOOTNPLEN TNG UTINPECLOC
IPTV tou MY, ota omoia Ba yivetal avtiotoixion pe ta VLANs oe eminedo ocuvSpountikol
gfomAlopou.

Ma tnv emkowvwvia Pe Tov TeEAkO eAdtn — xprotn Ba xpnotpomnoleital to VLAN 836 kat to
TiPpwTtOkoAAo IGMPV2 to omoio Ba mpémnel va umootnpiletal anod to CPE r/kat to STB tou MNY.
To VLAN 836 Ba petatpenctal anod tov eéonmAopo MM oe €va exwplotod service VLAN yla
Unicast kat éva Eexwploto service VLAN yia Multicast.

O péylotog aplBuodg multicast groups ta omola umootnpilovtatl ava MY Ba amoteAéoel onueio
Sleukpivnong pe Baon ta attpata Twv MY kot To cuVoALKO aplBuod multicast groups 6Awv twv
MY ta onoia Ba kKANBel va umootnpi&et To Siktuo tou MM, Aapfavouévwy UTIOY N TWV TEXVIKWVY
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TLEPLOPLOUWY ToU e€omALlopoU tou M.

2.8.5 Evepyomoinon dkou profile yia tTnv umootnpLen Twv iptv UTINPECLWV TOU
TtapOXou

H unnpeoia IPTV otnv mAeupd tou NN Ba mapéxetal péow dtadopetikov mpodiA oto Siktuo
npooBaong, To onoio Ba evepyormoletl Tnv Suvatotnta multicast yia to cuykekpipévo VLAN. To
npodiA auto Ba napéxetal o kaBe unnpeoia VLU _FTTx avefdptnta and to pubuod kabddou
ed’ oowv elval texvika edikto. O MY pmopel va emidéyel to mpodiA mou amatteital, wote va
TAPEXEL N va KaTtapyel Tnv unnpeaoia IPTV otoug ouvdpounTéC Tou, e TNV avtiotolxn edpanag
XpEwon). Eldikotepa Ba mapéxovrat ol KATwOL SuvaTtdTNTEG Ao TO APXLKO altnua:
KataBeon aitnong e cUYKEKPLUEVN TTAPAUETPO, N omola Ba MPEMEL vaL EVEPYOTIOLEL ATTO TNV
apxn to IPTV profile avti tou default profile, wote o cuvdpountig va AapBavel unnpeoia
Aueoa.
e KataBeon ailtnong ek Twv uoTEPwWYV, yla tpomomnoinon profile default a IPTV
e KataBeon aitnong ek Twv uotépwy, yla enavadopa profile IPTV a default

H avwtépw Sladikaoio Ba mpémnel va untootnpiletal kat péow API.
TNV NePLMTWON TG €K TWV VOTEPWV KatdBeong to aitnua aAlayng tou profile umtoBaAAstal
oto WCRM_M kot OAOKANPWVETAL TO apyOTEPO EVTOC SUO £pYACIUWY NUEPWV (2 EH) armo tnv
nUepounvia utoBoAng, KUe TNV oAOKANPwWaon Tou omolou o MY xpewvetal Ke To edpamnaf TEAOG
aAAayng profile, cUpudpwva pe tov LoxvovVTA TLHLOKATAAOYO.
Ye mepintwon nou o MM umnepPel Tov mapamavw xpovo oAokAnpwaong aAAayng profile, yia kaBe
EPYAoLUn nUéEpa KaBuoTtépnaong, Ba KATATUTTEL LETA oo aitnon tou MY og Bapog tou MM kat
umép tou MY mowikn pntpa n omoia Ba umoAoyiletal os etola Baon, cuUPwWvA pPE TOV
napakatw MNivaka:

PrAtpa

To 3% tou edamnag t€Aoug aAAayng
profile yia kaBe EH kaBuotépnong

Ye nepintwon aAAayng opiou katd tn dtadikacia BAapodiaxeiplong, Ba evepyomoleital otov
ouvépountn to profile To omoio eixe oto mponyoLUEVO Oplo, XWPLG TNV avaykn MPOcOeTng
aitnong.

2.8.6 Tepuatikdg E€omAlopoc yio uninpeoieg VLU
2.8.6.1 VLU/FTTC

10 Ywpo Tou TeAwkoU Xpnrotn eykabiotatat pe €ubovn tou MY, Teppatikog EEOMALOMOG
(Awctoou kat MeAatn) cuppatoc pe npodlaypadecg mou B£teL o MM pe euBLUvN tou NY.
O TEPUATIKOG £EOMALOMOC TTOU TTapEXETAL oTov TeAkO Xprotn amo tov MY n tpito mpemel va
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elval eykekplpévou TUMou, cUpdwva pe eldika mpotuna (standards) mou mapaBétel o NN oto
WCRM_M.

O NN oubepia eubluvn oépel yia TNV KOtoAAnAoTnta, TN oupBatotnta Kol TN
SlaAettoupylkotnta pe to Siktuo MM kol TNV €v yEVEL OPOAN AELTOUPYIO TOU TEPUATIKOU
e€omAlopov. EmunmpocBeta o MM oudepia euBUVN Pépel yla To XPOVIKO dlaoTnua SLAKOTG
omnolacdnnote unnpeoiag  BAABNG otnv unnpecia VLU, Aoyw eodalpévng eykatdaotaong i
pUBULONG TOU TEPUATIKOU £EOTIALOMOU armod tov MY 1) tpito.

Aebopévou OTLN Xprion pn cupBatou teppatikol e€omAlopou Suvatatl va emnpedlel SUCUEVWG
TNV TOLOTNTO TWV TTOPEXOUEVWY UTINPECLWV 0 AAAoUG Xproteg o MM AapBAavel TPoANTTIKA
METPA VLA TNV OVTLUETWITILON TWV MEPUTTWOEWV autwv. O NY odeilel va Aappavel kabBe duvato
HETPO KOL VOL EVNUEPWVEL TOUG TEALKOUG XPIOTEG WOTE VAL XPNOLLOTIOLOUV CUUBATO EEOTIALOUO.
Eldkotepa, oe mepimtwon mou o MM SLamoTwoel HECW TWV CUOTNUATWY eNomnteiag Siktuou
OTL évag TeAlkOg Xpnotng £xel un ouvppatd e€omAlopd tote duvatal va umoPfabuilel tnv
umnpeoia Tou TeAlkoU Xpriotn HEXPL QUTOC VO OVTLKATAOTHOEL TOV €EOMALOUO HE AAAov
oupBato evnuepwvovtag mapdAAnAa tov MY, o omoio¢ pe TNV Olpd Tou Tou odeilel va
EVNUEPWOEL TOV TEALKO Xprotn.

O tpomog uAomoinong tN¢ wg avw umoBabuiong mou vAormolet n United Fiber Movompoowrn
A.E. meplypadetal KatwoL:

H United Fiber Movomnpoowrmn A.E. xpnoluomnolel texvikég Vectoring kat G.INP. Itnv nepimtwon
TIOU 0 €€OTALOOG TOU TeAKOU xpriotn Sev umootnpiletl Vectoring, n oxetikn kapta tou DSLAM
Ba untoBaBbuiocet TNV LoV otnv v Adyw ypoaupn kablotwvtag tnv Vectoring friendly. H xprion
QUTAC TNG TEXVIKAG eV uTtoBabuilel tnv unnpeocia, amAd cuppopPwVEeL Tov EOMALOUO WOTE
va Unv €enMnpedlel TOUC UTIOAOLTTOUG XPNOTEC. e TEPUMTwoNn Tou o efomMALOHOG Oev
«oUppopdwveTa» Pe tnv Texvik Forced Vectoring friendly, n United Fiber Movonpoowrn
A.E. Suvatal va TtEPLOPLOEL XELPOKIVNTA TO XPNOLULOTIOLOUEVO PpAcHA oTa OpLa TOU PACHATOC
NG adsl2+ texvoloyiag, SnAadn ta 2.2MHz. I’ autrv tnv nepintwon o MY Ba evnuepwvetal e
email.

H xprion naAaiotepng texvoloyiag yeviag ADSL kat n evBuldakwon oe ATM Sev untootnpiletal.

Itnv nepintwon nou o e€omAopdg MY A tou cuvdpounth Sev umootnpilet G.INP, Ba yivetal
xpnon interleaved mode.

Ye mepintwon avayyeAiog PAABNG Adyw pn cupBatol e€omAiopol Ba KAElveL pe uTtaLTOTNTO
Tou Y.

2.8.6.2 VLU/FTTH

10 XYwpo tou TeAkoU Xprotn eykabiotatal pe gubuvn tou NY, Tepuatikdg EEOTMALOUOG
(OmtkoUu Awktuou kat MeAatn) cuppatoc pe mpodiaypadéc mou BEteL o MMN.
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O Teppatikog E€omALopoOg OmTikoU ALKTUOU TTOU TTapEXETAL 0ToV TeAkO Xprotn amnod tov MY n
Tpito MPEMeL va elval gyKeKPLUEVOU TUTIOU, oUPdwva e eldIka mpodtuma (standards) mou
napaBétel o MM oto WCRM_MM. O MY €xeL tn Suvatotnta va XpnoLLOTIOL) oL Kot TEPUATIKO
E€omAlopd OmtikoU Awktvou (ONT) tpitou kataokevaot (Stapopetikol amod Tov
Kataokevaoty tou OLT) eddboov €xeL MPAYUOTOTOLOEL SOKIUEG OLOUAELTOUPYIKOTNTAG
(interoperability tests), mou anodeikviouv otL eival cuppata pe to OLT tou MM. & autiv TV
nepimtwon o MM Ba €xeL tnv untoxpEwaon va urtootnpilel ta cupBatd ONT ka®’ 6An tn Slapkela
TapoxN¢ tng Ynnpeoiag, ekteAwvrag Tig anapaitnteg avaBabuioslg Adoylopikol toug Kabwg
Kal va ta Staxelpiletal pEow tou Zuothuatog Alaxeiplong tou AKTUou Tou. Ta apomavw
npénet va Staocdalilovral oe cuvepyaaoia MY kat MM yio OAeg Ti¢ avapabuioesig otov e€omMALOUO
Kal Twv dUo MAeupwv (OLT / ONT).

3. NAHPO®OPIAKO ZYZTHMA WCRM_NN
3.1 IKONOz TOY N/ WCRM_MN

To mAnpodoplakd cuotnua unnpecwv WCRM_MM xpnoldomoleital yio tv kotabeon
alttoswv yla napadoaon twv xovépkwv urnpectwv VLU/FTTx kat O.K.2Y, kaBwg Kal yla tnv
urtofoAn attnuatwy BAapodlaxeiplong.

Y& kKaBe aitnua MY mouv vnoBaMetat oto MN/X WCRM_MMN anodidetal autopata povadikog
0pLlBUOC TauTOMOLNGNG TOU NAEKTPOVLKOU QLTALATOG KAl KATaypAdEeTaL N NUEPOUNVIA KAl wpa
dnuoupylag tou. MNa TG diepyacieg mou akoAouBouv To aitnua Kol UTIAPXEL NAEKTPOVIKN
kataypadn, to M/ WCRM_MMN evnuepwvel autopoata tov MY ylwa thv KAtdotaon Tou
attipatog. O MM odeilet va evnpepwvel to M/2 WCRM_MM yia kABe aAAayr KOtaotaon Twv
OLTAOEWV TOU EVTOG TNG 8log gpydoung nuépag. O MY €xetl tn duvatdtnta péow tou M/3
WCRM_MMN va eKTUTIWVEL TNV OXETKA aitnon otnv omoia ¢aivetal o povadlkog aplOuog
TOUTOTIONONG, N OXETIKN NUEPOUNVIA KOL WPA KAL N KATACTACN TOU QLTHUOTOG TNV OTLYUA TG
EKTUTIWONG, Ta omola KAl amoTeAoUV amoSEIKTIKO OTOLKELO o€ EPUTTWOELG Stadwviag.

3.2 YMNHPEZIEZ NPOZBAXHX KAl ZYNAEZHX

To mAnpodoplako cuotnua untnpeciwv WCRM_MN npénel va amoteAeital anod

- To GUI / webportal

- T texvikég dlenadeg API
To N/ mpémnel va eival nAektpovikd mpooBactpo otoug MY mou €xouv unoypddel cupdwvia
EUMLOTEVUTIKOTNTAG He Tov MM kabwg kot otnv EETT.
To mAnpodoplakd ovotnua (GUI-Graphical user Interface) eival SwaBéoluo oe évav
Kolvoxpnoto xwpo (web portal) oto Stadiktuakd tomo tou NN www.unitedfiber.gr otov omolo

Ba €xouv nmpocPaocn oL e€ouclodotTnuévol XproTteg Twv cupdwvnBévtwy MY.
Y10 mAnpodoplako cvotnua Wholesale mpémnet va uhomotnBouv texvikeg diemadég APls (Web
Services Application Programmer’s Interface) mou Ba €mMTPEMOUV TNV QUTOLOTOTOLNMEVN
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avtaAlayn dedopévwy petalu tou M/2 WCRM_MM kat twv NMAnpodoplokwv ZUCTNUATWY TWV
ny, tou NXTY f/kat tng EETT. Zto N/ WCRM_MN £xouv npoPAedOel kat uAomoinBeil 6Aeg oL
anopaitnteg npoinoBeoels yla v dtaoddAiion Twv dedopévwy kat v e€acddalion NG
0pBn¢ mpodoBaong twv NY oto NMAnpodoplako uotnua tou MM Bacel TnG MOALTIKAG acdAAELOG
tou NN (Security Specifications) mou Ba oplotel kat Ba emkowvwvnBel otoug Mapoxoug
Ynnpeolag.

O texvikég Slemadeg APIs Ba opilovtat kat Ba uhomotlovuvtal Bacel Twv AeBvwv Mpotiumwv
Web Services (Web Services global protocols) pe kowég npodiaypad£g yia 6Aoug toug MM, ot
omole¢ adopouv TG BaotkéC Asttoupyieg yia ™ Slaxeiplon Twv mpoioviwyv xovépikng VLU,
KaBwg kol kowo release management, cUudwva pe to omoio ot MM kat o MXTY Ba
EVEPYOTIOLOUV TAUTOXPOVA TIG VEEC €KOOOELG TOU AOYLOUKOU Twv MANPodopLaKwWV TOug
OUOTNUATWV.

TouAdylotov dU0 (2) unveg mpv and kabe kupla €kdoon Tou Aoylopikol (major release) kot
éva (1) pnva mpwv and SLopBWTIKEC 1| CUMMANPWHATIKEG ekdOoeLg, ol MM kat o MXTY Ba
Sla0£touv MANPwWG Asttoupykd TeptBarlov dokwuwv (GUI/APIs), 6mou 6Aot oL mapoxol Oa
UIOPOoUV va eKTEAOUV Ta SOKLUOOTIKA CEVAPLAL.

O NN Ba emutpénel TNV KatdBeon artnuatwyv kat PAaBwv Twv uTnpeclwv péow API kal
eruumAéov o MM Ba evnuepwVEeL Kat e pnvupata push tov MY yla 0Aeg TI¢ MANPOdOPLES KAL TLG
oAAQYEC KATOOTAOEWV OTN por Tn¢ aitnong n t¢ PAABNG.

O NN eivat umevBuvog yla tn dnuoupyia eviaiou mMAnpodoplakol meplBAANovTog EAEyXWV
(test environment), To omoio Ba gival StaBéoio Touddylotov SU0 (2) UAVEC TPV TNV Evapén
S1aBeong Twv Xovéplkwv UTnpeclwv péow tou M/X WCRM_MM. Xto meptBailov auto Ba
TIPOLYLOTOTIOLOUVTAL OAOL OL ATIAULTOUEVO EAEYXOL YLl TNV 0pBr Aettoupyla Kal tnv avtaAAayn
6ebopévwy PeTalL Twv MANpodoplakwy cuotnUAatwy. H epappoyn Twv eKAOTOTE aAAaywV
mou Ba mpaypatonolovuvtal ota MAnpodopLakd cuotripata tou MM kat Twv A wv Nopdxwy
Yninpeoiag Ba opiletal ano v dadikacia Release Management kal Ba eAéyxovtal oto test
nieplBaAov mpv tnv edpapuoyn ota mapaywyLkd mAnpodoplakd cuotiuata. Ta Brpata Kat ot
Sladkaoieg tou Release Management Ba emkowvwvouvtal amd tov MM mpog toug MY. OL
EUMAEKOUEVOL AvBpwTtoL ava MY Kat oL avtiotolyol poAot Kot appodlotnteg, 6a cupdwvouvtatl
petago Mn-ny.

3.3 NPOZBAZH XPH2TQN

Y10 mAnpodoplako cvotnua M/ WCRM_MNN Ba £xouv npdaPacn oL xprnotes twv MY kabwg Kat
oL xpnoteg Tou MM yia cuvdpopunTtéC oto ALaVIKO TOU AKPO EPOCOV KATAXWPOUVTAL OE QLUTO TO
cvuoTnUa ameuBelog T ALTAMOTO TOU ALAVIKOU TOU AKpou. la TNV eloaywyr KAmoLlou Xpnotn
oTo oUOoTnUa, amalteitat n xpAon Kwdwkou ovopato¢ xpnotn (username) kot KwoKoL
npoéoPaong (password) ou §oBel amod tov MM otoug MY. And TNV pepld toug oL MY Ba mpémet
va yvwotomnotjoouv otov MMM ta ovopata twv e€ouclodotnuévwy xpnotwv. Na tnv npocBoaon
0T0 MANPOPOPLOKO CUOTNHO KAL TIC OXETIKEC MAnpodopiec Staxeiplong, o MM Ba KowvormoLosL
™ oxetkn dtadikacia otov MY.
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3.4 ZYMOQNIA EMINEAQOY YNHPEZIQN

O NN odeirel va evnuepwvel tou MY avadopkd Pe TNV XprHon Ttou TAnpodoplakou
OUOTAMATOG. H toldtnTa twv mAnpodoptlwv rou Ba Aappavouv ot MY péow tou N/ WCRM_MNN
TIPETEL VAl (VAL TOUAGXLOTOV QVTLOTOLYN LE TNV TOLOTNTA TwV MAnpodoplwyv ou Ba AapuPavel
TO avtiotolyo mMpoowrtikd Tou M.

To NAnpodoplako cuotnua tou MM odeilel va e€aodalilel otoug Mapoxoug ta ENG:

m AwBeowotnta Edappoyng oavd €1o¢ un oupmeplAapfavopévou Tou  XpOvou
oUVTAPNONG TOU CUCTAMATOG TNG TAgewg Tou 99.95%

m  Apeon andkplon ota NAEKTPOVIKA QLTHMOTA TTOU Kataxwpouvtal oto MAnpodoplakd
ZVvotnua tou MM ard toug NY n/kat ard tnv EETT tng tdewg Tou 95%

m  Oplopog Mpoypappatiopévng Awakomn¢ Ymnpeoiog (MAdvo MpoypappaTIoUEVNG
Awakormic Yrinpeoioag AMARG HEXPL 8 WPEC TO prva /EKTETAUEVNG HEXPL 18 WPEG TO prva)
KOlL EVAUEPWONG TTAPOXWV TPELC
(3) epyaoipueg nUEPEC mpLY TNV paypatonoinon tng SLakomn .

m Ou aMayég/enektdaoel mou adopouv TNV AeToupylkotnta tou MAnpodoplakou
Juotpatog Tou NN Ba mMpENEeL va yivovtal Je TETOLO TPOTO WOTE VA 1NV EMNPEATEL TNV
OTIPOCKOTITN AELTOUPYLA TOU GUOTAHATOG.

o e mepimtwon VEwv mPoiovtwv 1 aAAaywv Tou emnpedlouv TNV UPLOTALEVN
Aettoupyia Tou cuotruatog, o MM odeilel va evnuepwvel Toug MY kat tnv EETT yia
Vv véa €kdoon Tou Aoylwopikou Tou MAnpodoplakol uotiuatog (Release)
TouAdyxlotov SU0 (2) PAVEG TPV TNV €vtaén Twv OAAAYWV/EMEKTACEWV OTO
MAnpodopLakd Tou ZUOTNUA.
o Iemepinmtwon, OpwG, ou n Stabeon TG veéag Ekdoong pemel va emMEABeL vwplitepa
arno tnv nponyoLuuevn Sldpkela tote o MM Ba evnUEPWVEL TOUG TTAPOXOUG HE TNV
VvEa nuepopnvia mopaAafnig Kol €yKATAOTACNG TOU AOYLOMLKOU, TIOPEXOVTOG
napAdAAnAa Anpn ntepypadni Twv allaywv riou Ba mepLéxeL n véa €kdooan.
o O NN odeilel va mapeéxel otouc Mapoxoug tnv ANPN neplypadn Twv aAAaywyv mou
Ba meplEXeL n véa €kdoon Tou M
o KaBe evnuépwon/enéktacn AoylopikoU SoKIUAIETAL yLol EUAOYO XPOVLKO Slaotnua
aro toug Napdyoug Yninpeoiag oto SoKuaoTiko mepBaiAov rmou napéxeL o MM
o O NN Ba evnuepwvel ya TNV oAokAnpwon tng uAomoinong Kot TNV okpLpn
nuepounvia epappoync twv aAlaywv oto M2 tn¢ Touhdylotov MEVTE (5) EpyACLUEC
NUEPEG VWPLTEPA ATTO TNV MPOYPAUUATIOUEVN EPOPUOYN
o O NN Banpénet va e€aopariost 0Tl n véa £€kdoon AoylopkoU Ba gival cuppatr pe
Vv nponyoul levn Asttoupyia tou NI
m  To NAnpodoplakd cvotnua tou MM mpémnel va SLaBETEL UNXAVIOUOUG aVAKTNONG TWV
debopévwy (recovery tool)
m O NN &wtnpel kevtpikd Aoyaplaopod nAektpovikol toxudpopeiou wholesale-
nga@unitedfiber.gr, otov omoio ot MY Ba pmopolv va anootéA\ouv spwtipota f/Kat
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ovadopEC TPOBANUATWY OXETIKA PE TNV Asltoupyia Tou MAnpodoplakol Tuotrpatoc. Ot
MY Ba pnopouv va anoctéAAouv avadopeg ota akoAouba:

o Abduvauia MpoécPacng oto N2

o Aduvauia YroBoAng Artiuatog oto N2

o Abuvapia YrnioBoAng NpoPAéPewv oto M2

o  Mn gudavion anoteAeopdtwy Twv MAnpodopLwV Mou avaptwvtat oto M2

o  Mn gudavion anoteAeopdTwy o€ pevou tou M2

o Aduvapia Avtamokplong twv TexViKwy demadwv API

B [l TG wg avw meputtwoelg avadopwv tou MZ, o MM odeilel va amavtdel pPEOW

NAEKTPOVIKOU TAXUOSPOUEIOU TO apyoTepo evidg piag (1) epydowung nuépag kat va
EVNUEPWVEL WG TPoG TtV erBePfaiwon tou mMpoPAnuatog KabBwg Kot TNV nUEPOUNVia
QIMOKATAOTACNG
H evnuépwon ylwo BEpata OXETIKA HUE TNV TOPELA TWV ALTNUATWV
KATALOKEUNG

kat PAofwv BOa mpayuoatomoleital  péow tou MAnpodoplakol TuoTHUOTOC TOU
MN. Emiong, péow tou MI o MY Ba evnuepwvetal yla omoladnmote oAAayn otnv
TIPOYPOUUOTIOMEVN NUEPOUNVIA KATACKEUNG 1 apon BAABNG

B EpwtApata OXETIKA e OLEUKPLVAOELS altnuatwv/BAaBwy /Kol €LOIKEG TEPUTTWOELC
napadooswv/BAaBwv Oa amooteAAovTaL oo Toug MNapoxoug 6To AoyopLlooud NAEKTPOVLKOU
tayudpopeiov wholesale-nga@unitedfiber.gr. O MM odelletl va amavidel HEow NAEKTPOVIKOU

TaXUSPOUEIOU TO OPYOTEPO EVTOC TPLWV (3) EPYACLUWY NUEPWV KL VO EVIUEPWVEL WG TIPOG
v emuPBeBaiwon Tou MPoPARUATOC KABWCE KAl TNV NUEPOUNVIO OTOKATACTACNG

3.5 NEPIEXOMENA 2Y:THMATOZ WCRM

JTO TEPLEXOMEVOL TOU oOuoTNUAToG daivovtal Stakptd ol meplypadéc twv wholesale
UTINPECLWV ava evotnta (pevol oto GUI section).
3.6 AEIKTEZ AMOAOTIKOTHTAZ - KPIs

O NN Ba dénuociomolet oto WCRM_MM avd tpiunvo toug Oelkteq amodotikoTNTAS TWV
unnpeotwv VLU/FTTx ouvoAwkad kot ava MY ywa tnv EETT kat ava MY ywa kaBe NY. Méxpt thv
vAomoinon t™¢ duvatoTNTAC AUTOUNTOU UTTOAOYLOMOU TWV SEIKTWV AmOoSoTIKOTATAG Ao TO
WCRM_MNMN, to WCRM_MNMN mapéxel otov NY tnv duvatotnta eaywyng OVOAUTIKA Twv
eyypadwv mou tov adopouv £ToL WOTE va ipoPaivel o€ OOl OTATLOTIKY AvAAUGCN EMLOULOUV.
H (6la dSuvatotnta napéxetal otnv EETT yia to cuvoAo twv MNY.

OL 8eikteg amodotikotnTog dnpootevovtal ava katnyopia vninpeoiag VLU/FTTX, ava AK kot
OUVOALKQA yLa OAa tat AK. Ot Seikteg amodotikotntag Oa mephapfavouv Hetatly AAAwyY, Ta EAG
oTolXElO avA KaTnyopla uTtnpeoiag:

- AplBuog attnoswv ava pva

- AplBuog EmBewpnoswv Ktiplwv ava pnva
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- Noapadooelg KuKAwpatwyv VLU/FTTx kot 0.K.ZY. ava pnva

- ApBuog kukAwpatwv VLU/FTTx kat O.K.ZY. mou mapadobnkav eunpobecpa ava pnva

- AplBuog EmBewpnoswyv Ktiplwv ava piva mou npayuatonodnkayv eunpodeoua

- AplBuocg attoswy ou anoppidpOnkav kot Adyol anoppupng ava pnva

- Méoog xpovog napadoong unnpeoiag VLU/FTTx o evepyr olvdeon ava pnva

- Méoog xpovog napadoong unnpecioag VLU/FTTx o€ un evepyn ouvdeon ava pnva

- Méoog xpovog petaPBaong amno VLU/FTTx NY og cuvdeon MM ava pnva

- AplOuog evepywv KukAwpdtwy VLU/FTTx

- AplBuocg katapynBéviwy KUKAwpatwy VLU/FTTx

- AplBuog avadepopevwy BAaBwv (ava mpotepatdotnTa) ava pRva

- AplBuog BAaBwv OV AMOKATACTABNKOV EVTOC TOU XPOVOSLOYPAUUATOC TToU TIPoBAEMETAL
oto oupudwvnuévo SLA ava pnva

- AplBuog BAaBwv mou amokataotadnkav KTOG TOU XpovodlaypAaaToG TTou TIPoBAENETAL
oto ocupdwvnuévo SLA ava vrawtiotnta (MY i NN) ava pnva

- Mé£oog aplBuog epyacipwyv nuepwv KaBuotépnong yla tTnv apon BAABNncg ava punva

-  Méoog aplBuog nuepoAoyLaKWY NUEPWVY KaBuaTEpnong yla TNV apon BAABNG ava priva

- AplBuog BAaBwv yLa TIG OTTOLEG TTpayLATOTIOWONKE CUVOUOOTLKO pavteBou ava pnva

- ApBuog artnuatwyv VLU ava kaumiva Kot ava pRva mou tébnkav oe avapovr Adyw
ENePng StaBeopotnroc.

4. OIKONOMIKOI OPOI

4.1 TENIKA

O NY umnoxpeoutal va kataBarAel otov MMM ta ekAOTOTE LoxUovTa TEAN yLa ta tpoiovra VLU kat
0.K.2Y..

H twoAdynon yivetal cUpdwva pe ta oplldpeva otnv AN EETT 792/07/22.12.2016 (DEK
4505/B/30.12.2016). O Ttwokatdloyo¢ Onuoolevetal otnv  otooeAiba tou NN
www.unitedfiber.gr.Ot Snuocleupévol TILOKATAAOYOL UTINPECLWV TNE MAPoUoOG Kal AOUTwWY

OXETIKWV uTtnpeotwv dev mephappfavouv OMA. EmiBopuvovtal Pe TOV LOXUOVTA CUVIEAEDTH
ONA, cupdwva pe tn popoAoyikr vopobeoia.

H xpéwon twv unnpeotwv VLU kat 0.K.ZY. EeKvAEL amo TNV EMOUEVN NUEPOAOYLOKN NUEPA
amno TNV nuepounvia mapddoong t¢ unnpeciag. H évapén tng xpéwong Twv unnpeowwv VLU
oe kapia mepimtwon dev €aptdtal amod TNV EYKATACTACN N KN TOU TEPUATIKOU £EOMALOHUOU
OTO XWPO Tou TeAlkoU Xpriotn, umo tnv emidpUAaén Twv mpoPAsmopevwy otn Sdadikaoia
VLU/FTTH.

H évapén tng xpéwong twv unnpeocwwv 0.K.ZY. oe kapula mepimtwon dev e€aptdtal and tnv
napoxn unnpeocwwv VLU.

Itnv meplmtwon katdapynong tng unnpeciag VLU i O.K.ZY. wg nuepounvia amoxpéwong Ba
Aoyiletal n emopevn nuepoloylokn nuépa TG Huepopunviag OAOKANPWGONC TNS KATAPYNONG
oto N/ WCRM_n.

V2.0 Npoodopd Avadopds @UNITEDFIBER


http://www.unitedfiber.gr/

To mpoBAemopeva amo To TIHOAOYLO/AoyapLOcHO pnviaia TEAN apoxng tTne untnpeoiag, sivat
analtnta ko’ OAn TNV SLAPKEL TTOPOXNG TWV UTINPECLWVY TNG Mapovoad. Ta mayla pnviaio
TEAN OAWV TWV MAPEXOUEVWY UTINPECLWV TtpokaTafailovral.

4.2 EKAOZH TIMOAOTIQN/AOTAPIAZIMQN

O NN ekdibel yla OAeg tig umnpeoieg VLU kat O.K.ZY. kat ylwa kaBe mepiodo xpEéwong,
TLHOAOYLO/AoyopLaoUO TO OTolo Opilel TO GUVOALKO TIOCO XPEWONG YO TNV TIAPEXOMEVN
unnpecia. To gv AOyw TIHOAOYLO/AOYAPLOCUOG HE TO OUVOSEUTIKO apxeio mAnpodoplwy,
neplhappavel pe oadrvela Kat eAAXLOTO TLC TOPAKATW TIANPOdOPLEG:

e Ovopatenwvupo/enwvuuio Atkatouxou

e A.D.M. Akalouyou

e eMAyYEALQ

e nuepopnvia ékdoong tipoAoyiov/Aoyaplocpol

e aplOuo TpoAoyiov/Aoyaplocpol

e Teplod0 XpEwang mou adopd TEAN Tou KataBAANOVTAL ATIOAOYLOTIKA

e Tieplodo xpEwaong mou adopd TEAN ou pokatafailovral

e TPOMO MANPWUNAG

e TEPLYypOdI) TIAPEXOUEVNG UTNPETLAG

e TOMO — SlevBuvon MaPEXOUEVNG UTINPEDLOG

e 0plOuo povadwv ava umnpeoia

e TN povadag ava unnpeoia

e oUVOAO xpewoewv xwpic OMA

e T0000TO LoxUovtog OMNA

e oUVOAO xpéwong OMNA

e OUVOALKO OO0 XpEwoaong pe ONA

e nuepopnvia Angng mMAnpwung A mpoBeopia e€ddAnong
O NN ekbibel ToAOylo/Aoyaplacpd kat TAnpodopieg TIpoAoyiou/Aoyaplacpol o€
NAeKTpoVIk popdr Kol to tomobetel oe SFTP server, MpPokelwévou va amoktiosl o MY
npooBaon 6’ auto HEow PpwTokOAAou FTP. O MM anootéAAeL péow e-mail og nAektpovikn (£4)
SlevBuvon (-eLg) ou €xet umtodeiéel o NY otov MM (touAdylotov pia nAektpovikn dtevBuvon
TOU TapOXou amalteltal va ivat group mail) evnuépwon OTL Ta NAEKTPOVLKA apxEla Tou v
AOyw toloyiou/Aoyaplacpol sivat Stabéoipa otov SFTP server. O MY odeilel va mpoPel os
OXETIKEC pUBULoeLc oTov mail server Tou wote n StevBuvon anootoAng tou MMM va eival o white
list kal va pnv pmAokapovtal ta e-mail tou NN w¢ avermBupunta. Anodelktiko mapaAofng Tou
Tiwoloyiou/Aoyaplacpol amotedel to e-mail mapadoong tou avwtépw e-mail, Tou
anootéAAeTAL auTtopata anod Tov mail server tou MY (o MY odeilel va ipoPel oTig amapaitnteg
puBuioelc wote o0 mail server Tou va amMOoTEAAEL TNV €V AOYW amavinon napalaprc otov mail
server tou MMM). 2 nepintwon omou o MY avTIUETWITIoEL TEXVIKEC SUOKOALEC oTnV mapalafn
Tou TwoAoyiou/Aoyaplacpol amd tov SFTP server, oL omoieg odeilovtal otnv TEXVLKA
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urtoSopr) tou MM, odeilel va amooTeilel dpeoa pvupa nAsKTpovikou TaxuSpopeiou otov MM,
avadEpoviag TNV NUEPOUNVIO KoL WPO TNG ATMOTUXNMEVNG TPoondBelag mpocfaong Kot
neplypadn tou poPAnuartog. O MM odeilel va amavtriosl evtog piag (1) EH amnd tv mapaAafn
TOU PNVUPOTOG NAeKTPOoVIKoU Taxudpopeiou. O xpovog amd TNV amootoAn ToU PNVUOTOC
NAEKTpOVIKOU Ttoxudpopeiou amd tov MY péxpL TNV evnuépwon amo tov MM ywa tnv
QmoKATAoTAon Tou TPOPAApATOG, Bewpsital  avevepyog XpovoG. Ta avwTEpw
Tipaypatomnolouvtal and tov MM evtog 6éka (10) nuepoAoylakwy NUEPWY amo tnv ARén tng
MEPLOdOU  XpEéwong ywa Tta TEAN mou Katofdallovial omoAoylotikd (oto &v Adyw
TLHoAOyLo/Aoyoplacpuo mepAapBavovtal Kot Ta mayta pnviaia téAn unnpeowv VLU ) 0.K.3Y.
mou mpokatafdAlovtatl). O MY odeilel va yvwotomolel otov MM kdBe aAlayq tng (-wv)
NAEKTPOVIKAG (-wv) dtevBuvong (-wv) amooToAng TwV TLHoAoyiwV/AoyapLacuwy, TOUAGXLOTOV
€va unva mpLv tn B€on autng o Loyv.

Tuxov TOTWTIKA cupmepthapPBdavovtal and tov MM oto0 opEows EMOUEVO TLHOAOYLO/
Aoyaplacpd amd TNV XPOVIKH OTLYUN TIOU TIPOKUTITEL N UTIOXPEWGN, TIPOCAUENUEVA UE TO
VOULUO TOKO uTtepnuepiag. EAv to emopevo TipoAoylo/ Aoyaplacpog AOyw TwV MLOTWTLKWV
gyypadwv MPokUYPeL 0TO CUVOAO TOU TLOTWTLKO Kal UTAPXEL avolyth AnumpoBeoun odelln oe
opoeldeig untnpeoieg (WG opoELdNG uTtnpPeoieg Aoyillovtal oL UTINPEGLEG TTOU TtapExovTal BAaon
NG mapovoag nmpoodopds avoadopdg) tote cupPndileTal AUTOUATWE UE TN TOAALOTEPN
odelAr) SLPOPETIKA HE EMOUEVO TLHOAOYLO/AoyapLloopo. I meplmtwaon AVong / katayyeAiog
™¢ oLUPBaonc VLU o MM duvartal va cupPndilel TUXOV TILOTWTLKA TTOU TTPOKUTITOUV aTtO TIC €V
Aoyw unnpeoieg VLU 1 O.K.2Y, pe odelNéG AAWY UTINPECLWV XOVEPLKAG UETA ATO OXETLKN
evnuépwon otov NY.

OL w¢ avw ocuvpdnolopol yivovral pe tnv enipvAagn Tng eKAOTOTE KElPeVNG vopoBeaiag kat
6lw¢ TNE¢ popoAoyIknC.

4.3 EZOOAHZH TIMOAOTIQN/AOTAPIAZIMQN

O NY umnoxpeouTal va eEoPAeil Ta TLHOAOYLO/AoyapLaCpOUC EVIOG TNG avaypadOpeEVNC O auTd
npoBeopiag e€o6dAnong n omoia dev Ba elval MKPOTEPN Twv oapavta Tevie (45)
NUEPOAOYLOKWV NUEPWV ATIO TNV NUEPOUNVIO £€KSOONG TOU GXETLKOU TIAPACTATIKOU, UTIO TNV
npoUmoBeon oOtL Ba €xel teBel otn O61aBeony tou, cUpdwva pPE TO avadpepOUEVO OTNV
napaypado 4.2., To apyoTeEPO eVTOC MEVTE (5) epydoiuwy NUEPWY o tnv €kdoon tou. Ztnv
neplmtwon Katd tnv omnola to TIHoAdylo/Aoyaplacpuog Sev tebel otn S1aBeon Tou evtog MEVTE
(5) epyacipwyv nuepwv ano tnv €kdoaor Tou Tote n mpobeouia e€6PAnonG Tou mapateivetal
TOOEC EPYAOCLUEC NUEPEC OOEG KOL OL EPYACLUEC NUEPEC KaBuoTEpnong tng enidoong otov MY
Tépav Twv 5 epyacipwv nuepwv Onoladnmote kaBuotépnon otnv Mapadoon TwV TILoOAoYiwv
/ Aoyaplacpwyv Aoyw un €ykalpng yvwotornoinong amo mAsupadg MY otov MM allayng otn
nAektpovik SlevBuvon amootoAng twv Twwoloyiwv / Aoyaploopwyv 8ev peTaBAlel Tnv
npoBeopia e€6dAnong Twv TipoAoyiwv / Aoyaplacuwy tou M.

Kata tnv nepintwon omou o MY dev kataBAAAeL TO 0PEIAOUEVO TTOCO EVTOC TNE TPOOeCUIAg
TIOU aVvapEPETOL OTNV AVWTEPW Tapdypado TOTE UTOXpeoUTAL OTNV KotoBoAn Tou
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odel\OpEVOU TTOOOU EVIOKWG, CUUPWVA LIE TOV EKACTOTE LOXUOVTA VOULUO TOKO UTIEPNUEPLAG.
O toKOo¢ €Tl TOU WG Avw TtoooU Ba umoAoyiletal anod tnv mapodo TnG SNANG nUéEpag n omola
opiletal oto TWWOAOGylo/Aoyoplacpd ya thv €€0PANCK TOUu £wG KoL TNV nUEPOMNVia
€€0dANoNG,, cUUPWVA KAl UE Ta LKA 0pLlOEVA OTNV TTponyoUevn Ttapaypado, avadopikd
HE TNV €k600N Kal TNV mapadoon Twv TLHoAoYiwV/AoyapLacUwy.

Y€ kABe neplmtwon audLoBrnTnong tipoAoyiou/Aoyaplacpou epapuolovral ta mpoBAenopeva
nepl apdplopntnong otnv napaypado 4.5.

Me tnv empvAaln twv dtatatewv ¢ Kelpevng vopoBeoiag, o MM dev euBUuveTAL yla TUXOV
katafAnBEvta mood amolnpuiwaong r KoL EMoTpodEC POC TOV TEALKO XprioTn, AOyw pn tapoxng
A MANUUEAOUC TTApOXN G TNG UTINPECLAC armd unattiotnta tou NY.

ITIG TEPUTTWOELS KaBuotépnong mapadoon tng oUUPwvVNUEVNG UTNpeciag Tépav Tou
nipoBAenopeVoU otV apouaoa (f tnv el81kOTEPN cupdwvia Twv pepwv/advanced SLA) xpdvou
napadoong TG, KabBwe Kal OTIC TMEPUTTWOEL kKaBuotépnong dpong PBAABNC mépav tou
nipoBAenopevou otnv mopovoa (1 o Tuxov eldikdtepn oupudwvia twv pepwv/ advanced SLA)
Xpovou apong BAaBng, epocov n kabuotépnon odeiletal o unattiotnta MM, o MM odeilel va
kataBAaAAeL otov MY mowikr pntpa n onola umoloyiletal kat kKataBAAAeTal oUWV LE TA
opulopeva otn mapaypado 2.7.

O NY duvatal va mpoPaivel oe cupPndPLopo twv Anémpobeouwyv opelhwy Tou Tpog tov NN
TIOU AOPPEOUV Ao TNV mapoxh urtnpecwv VLU kat O.K.ZY. Je opoeldEIC amALTOELG TOU TTPOC
tov MM, oL onoieg Sev €xouv umtaxBel mpog eniAuon dtadopag otn Miktr Emttpon Emiduong
Aladopwv, cUpPwWvVA HE TIC SLaTALELS TG Mapovoag. Q¢ opoeldn ¢ Bewpeital kaBe amnaitnon
TIOU TIPOEPXETAL 1N OXeTWletal Me TNV  mapoxn unnpecwv VLU kot O.K.ZY.,
oUMMEPAAUPBAVOUEVNG TNG KATABOANG TOWVLKWY pNTPWYV SUVALEL TNG TTapoUoag.

To Sikaiwpa cupPndlopol ackeital cUpPwva e Tig dtataselg tou AK, pe tnv emipuAaln g
EKAOTOTE Kelpevng $popoloyikng vopobeoiag kot mpolmoBEtel mponyoUUevn OxAnon tou
odel\éTn.

To 6o dwkaiwpa €xel kat o MM avadopikd pe AnémpodBeoes analtioelg Tou mpog tov MY ot
OTIOLEC ATIOPPEOUV ATIOKAELOTIKA amod tnv mapoxn umnpecwwyv VLU kat O.K.ZY., kat yla Tig
ormoiec Sev €xeL untoPAnBel altnpa apdlofritnong tipoAoyiov/Aoyaplacpol clpdwva e TLG
Satatelg tng mapovoag.

4.4 NAHPOOOPIEZ XPEQZEQN

O NN Ba amoBnkeVEel TIG MANPODOPLEG XPEWOEWV YLa TIEPLOSO EVOC £TOUC ATIO TNV NUEPOUNVIA
£€kboong tou tipoAoyiou/Aoyaplacpoul. Avtiotoya, o MY Ba kataypddel and tnv Sk tou
TMAgUpa Kal Ba Slatnpel ylo avtioTtolyo Xpoviko Slaotnua TG TANPodOopLeG XPEWOEWV.

OL mAnpodopieg xpewoswv Ba mapaxwpouvtal dwpedv petaly MM kat MY kat Ba
XPNOLUOTIOLOUVTAL QTIOKAELOTIKA Yyl okomoU¢ Stakavoviopol apdlopntioswv/ dtadopwy,
KATOTILV €YYPAdOU ALTAMOTOC OLOUSNTIOTE TWV PMEPWY TO omoio Ba umoBAAAeTaL €VIOG TNG
npoBeopiag audlopitnong tou TipoAoyiou/Aoyaplocpol. Ot TapeXOUEVEG TIANPOPOPILES
SLEmovTal amo TNV apxn TG EUMLOTEUTIKOTNTAC.
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Ye mepimtwon audopntnong Aoyoaplacpol/tipoAoyiou, ol mAnpodoplec xpewoswv Oa
Slatnpouvtal PEXPL TNV Apon TNG apdloBRTnong Tou oxeTkol Aoyaplaopol/ Tioloyiou Kat
o€ nepintwon mou n apdlofitnon tebel og SikaoTikn emiluon HEXPL TNV €kSOON OUETAKANTNG
SaoTkA G anodaong.

4.5 AMOIZBHTHZIH AOTAPIAZMOY/TIMOAOTIOY

O NY éxel Sikaiwpa apdoBntnong tng opOOTNTAC LEPOUC 1) TOU CUVOAOU TWV TILOAOYHOEWV
mou €kave o MM. H audopritnon Ba amootéAAetal and tov MY otov MM pe ™ popdn
TUTtoTIoLNEVOU NAeKTpoVIKoU apxeiou (.xIs) To omoio Ba amoteAeital anod téooeplg (4) oTHAEG:
A/A aitnong, aplOuog TiwoAoyiou / Aoyaplaopou, Tooo XpEwang Kat Adyog apdLlopntnong yla
kaBe A/A aitnong.

AwooUTal mpocg TouTo va {NTHoEL:

e EAeyxo opBdtntag tou TipoAoyiou/Aoyaplacpol tou amnod tov MM (mpwTto UTNPECLAKO
eninedo eAéyyou).

e Emavéleyxo Ttou TIpoAoyiou/Aoyaplaopol Tou oamd Mkt Emtporny EmiAuong
Awadopwv, cuotabeioag and eunelpoyvwpoveg toco tou MM 6co kat tou NY, edpdoov
ouveyxioel va apdlopntel ta anoteAéopata tou apxtkol eAéyxou amod tov M.

To amoTéAECHA TOU TTPWTOU UTtNPECLakoU emutédou eAéyxou amo tov MM aAAd kat Tng MIKTAG
Erutponng Eniluong Aladopwv pmopel va eivat peptkn i oAk Sikailwon tou mpoodelyovtog
HEPOUG I To avtiotpodo.

Opliletal, el8Kka, otL otnV apdLoprntnon tipoloyiou/Aoyaplacuou:
1. kaBe miotwon mooou ano tov MM ylveTal 0Tov APEowS EMOUEVO AoyopLlacpd amo tnv
gyypaodn eldonoinon tou MY nept anodoxng tou attuatog apdlofitnong tou anod Tov
NN q and v €kdoon tng anoddaong tng Miktng Emtponn¢ EmiAuong Awadopwv
oUpdwva Pe Ta TPoPAenopeva oto KepaAalo 4 avadoplkad UE TO TOKO UTIEPNUEPLAC
Kall To cupPndLopd Anéupdbecpwv opelhwv.

2. n odel\p mou Ba mpokUPeL w¢ amotédecpa NG apdlofritnong THoAoyiou/
AOyapLOOUOU XPEWVETAL OE EMOUEVO TLHOAOYLO/ Aoyaplacud mpooauénuévn PE TO
VOO ETULTOKLO.

Ateukpuviletal, Opwg, OTL peETA TO TEpag kAaBs otadiouv apdlopntnong TtipoAoyiouv/
Aoyaplacpou, ta péEpn Sduvavtal va cupdndioouvv T Sladopég yla Ta mood Tt onoia
KataAryouv o€ cupdwvia pe TNV emidUAaln Tng ekaotote Kelpevng dopoloyikng vopobeaoiag.

4.5.1 Xpovog kataBeong tng apdloBnTnong

XpovoAoyika, n apdiopfitnon, n onoia pmopel va adopd oAlkn A HEPLKN apdloBrntnon tou
TLoAoyiou/Aoyaplacpou, Pmopel va mpayuatomnolnOet:
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1. omotednmote oto SlAoTnUa Twv £EL (6) MNVWV UETA TNV nueEpounvia €kdoong tou
TLpoAoyiou/Aoyaplacpou, Kat

2. omotedAMOoTE WETA TNV nuepopnvia £€kdoong tou TipoAoyiou/ Aoyaplocpol €4v n
audofntnon adopd pun cuppdpdwon tou NN pe anddpoon tng EETT ) diatagn vouou,
n omota apdlopritnon avadoplkd Pe TN Un cupupopdwaon tou NN pe anodaon tng EETT
N Slatafn vOHou KaTaTEBNKE €yKalpa ATOL €VTOC 6 UNVWV HUETA TNV nUEpPOUnvia
€kboong tou TWoAoyiou/ Aoyaplacpol oAAd n amodaocn TeAEoLSiKNOe UETA TO
Slaotnua Twv £EL (6) MNVWV WG avWTEpw. ItV Nepimtwon autr o MM kaAeital va
Slatnpel ta OXETIKA apxelo xpEwong MEXPL TNV €kdoon TNG OXETIKAG TeAeoiSkNg
anodaonc.

Y€ KAOe mepintwon ta avwTépw Sev MepLlopilouv o€ Kapia MePIMTWon T SIKOLWULATA TWV
HEPWV QIO TNV LoXUouoa vopoBeoia kal 16iwg tov A.K.

4.5.2 MpolmndBeon doknong SIKawUAToG apdLlopnTnong

Mpokelpévou o MY va aoknoel To Sikalwpa apdlofitnong, katafalel eunpobeopa mpog Tov
MM to vYoc tou TIpHoAoyiou/AoyapLacpol To Omoio avayvwpilel W EyKupo Kal dev BETeL umod
audloBiTnon aAwg n aitnon dev yivetat dektr. AvapopLkd LE TO TTOoO TO omoio apdlopntel,
o MY pmnopel evaAAQKTIKA:

1. No mAnpwaoel Kol To Toco To omoio apdlopntel otn 6AAN nUepounvia tnv onoia opilet
TO TLHOAOYL0/AOYyOpLACUOG, WOTE VO, Uh BapUVETAL PE TOKOUC UTIEPNUEPLOG.

2. Na pnv mAnpwaoel To oo to omnoio audlofntel otn 6An nuepounvia tnv omoia opilet
TO TIMOAOYLO/Aoyaplacpog Kot va emiBapuvBel pe TOKOUG UTEPNUEPLOC QO TNV
nuepounvia AEng kat péxpL tv nuepounvia e€d6dAnong. Itnv nepimtwon avt) o NN
SwkaovTal va Intrioel katL o MY umoxpeoUTal va TIPOCKOUIOEL EYYUNTIKN EMLOTOAN N
omnota va kaAumrtel to 100% tou moooU tn¢ audlopritnong. H ehdxlotn SdlapKela TG
EYYUNTLKNAG ETLOTOANC €lval TECOAPWV (4) UNVWV PE UTIOXPEWOTN TAPATACNG YL TO
€KAOTOTE oUPDWVNBEV eyypddws Xpovikd Sldotnua amd Tn cuykpotnon tng MIKTNG
Erutporntig EmiAuong Aladopwv. Ztnv nepinmtwon mou o MM amaltioel TNV w¢ avw
EYYUNTLKN €TLOTOAN apdlofAtnong, n aitnon aupdlofntnong dev yivetal dektr av dev
KatateOel n yyuNnTIKN EMLOTOAN.

4.5.3 Audopntnon evwrov tou NN
ZtnVv mepimtwon omnou n apdlofritnon katatiBetat otov MM kat dev adopd tnv mepimtwon 2)
¢ evotntag 4.5.1 Xpdvog Katabeong tng Audlopntnong, to ev Adyw Sikaiwpa aokeltal pe
tnv umoPoAr aitnong emnaveéEtaong / S60pOwonc Twoloyiou/Aoyoplacpol, €VTOG
amMOKAELOTIKAG TpoBeopiag €€ (6) pnvwy, amd TNV nuepounvia €kdoong ToU
Twoloyiou/Aoyaplacpou.
Itnv aitnon npoodlopiletal cadwg To HEPOC ToU TIHoAoyiou/Aoyaplacuou ou apdlofnteital
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Kol Kotd 1ooo o MY €xel kataBaAet 1} oxt mpocg tov MM, katd T AN nuepounvia tnv omnola
oplle TO TLWOAOYLO/AoyapLOCHOG, TO OO To omoio apdlopntel. MapdAAnAa, otnv aitnon
ETILOUVATTTETAL KAl KABe avaykaio otolxeio/ mAnpodopia enaAnbeuvonc. O MMM anavid otnv ev
AOyw aitnon tou

MY evtog mpoBeopiag evog (1) unvog and tnv unmoPoAn TG, EYYPAPWE KoL ALTLOAOYNMEVWG,
armooTtéAAoVTOG OAQ Ta CUVOSEUTLKA OTOLXELA TIHOAOYNONG.

I meplmtwon —oAKAG 1 HePLKAG— amodoxn¢ Tng aitnong amno tov MM AapBavouévwy urt’ oYy
Twv NN ekb0BEVTWY TLHoAoyiwv / Aoyaplaopwy o MM ekSISEL TOTWTLKO yLO TO TTOCO TO OTOLo
o NN anodéxOnke w¢ un opeAopevo anod tov NY. To MoTWTIKO auTto Ba BapUVETAL PUE TOKOUG
uTtEpnUEpLag yLa to oo to omoio o MM anodéxbnke wg un opehopevo anod tov MY katepoocov
o MY to elxe mMAnpwosL.

4.5.4 Audlopritnon evwrniov Miktr¢ Enitponnig Eniluong Atadopwv

Ye mepimtwon oAKAG 1 LEPLKNC amoppudng Tng aitnong tou MY amo tov MM, o NY dwkatovtal
va {ntroeL and tov MM pe €yypado tou, To onoio anmootéAAeL otov MM evtog névte (5) EH ano
™ ANYn g éyypadng eldomoinong tou MM mpog autov yla TNV oAk i LEPLKA amoppudn TG
aitnong tou, T ouykpotnon Mkt Emtponng Emiluong Atadopwv, n onoia Ba e€etdoet TNV
€V AOYw aitnor Tou KoTA To PEPOC TToU amnoppidpBnke amnod tov MM, opilovtag Tautoxpova HE TO
€yypado tou autd Suo (2) atopa ta omola Ba petéxouv yia Aoyaplacpd tou otn MIKTH
Erutponr) EmiAuong Atadopwv. O MM, peta tn Angn tou eyypadou autou tou MY, opilel Svo
(2) atopa ta omoia Ba peTtéxouv yla Aoyaploopd Tou OTn CUYKeKpLUéEvn Mkt Emutponn
EniAvong Aladopwyv, ta onoila yvwotonolel otov NY pe €yypado tou. H ev Aoyw Miktn
Erutponty Emiluong Awadopwv ouykpoteital evtog mpobeopiag mévte (5) EH amo tnv
nUepounvia katabeong tou attripatog tou MY mpog tov M. H avwtépw Emttponn cuvedplalet
o€ TOMO, NUEPOUNVia Kal wpa mou cupdwvouv amd kool ta HEAN TNG, T Omola KATd TV
EKTEAEON TWV KABNKOVIWV TOUG UIMOPOUV VAl CUVETILKOUpOUVTAL amd cupfouAoug toug. H
Muktr Eritporntr) Emiduong Atadopwv mapapével avolyth yla 600 SLAoTnUa amalteital woTe va
oAokAnpwOel n avrtalhayn Kal enefepyacio TwV OTOLKEIWV amod ta SUo UépN. e mepimTwon
TIOU TO £va amo ta dUo péEpn Sev amokpiveTaL WG POC To Xpovo Ste€aywyng f tnv avrtaliayn
OTOLXELWV TTaPA TIC EMAVEINNUUEVEC OXANOELG TOU AAAOU HEpPOUC Og pnviaia Baon, n MK
Erutporny EmiAuong Aladopwv (MEEA) duvatal va KAeloeL LovVOPEPWE EVTOC SlaoTatog 6
(€€1) punvwv amoé tn ocuykpotnon TnG. Ot cupBouldol Twv peAwv TNE Mkt ¢ Emttponig EmiAuong
Awadopwv dev petéxouv otn AnYn anodaong tng Emtponnc.

Ta 8U0 pépn umoxpeouvVTal VO IPOOKOUioouv otnv Mkt Emtpon) Emiluong Aladopwv
OVOAUTIKA OTOLYELO YLOL TO XPOVLKO SLACTNHA VL0 TO OTOLo TIPOKUTTEL N Stadwvia, Evtog Tou
XPOVIKOU SlaoTaTog mou €xel cupdwvnOel katd Tnv cuykpotnor tne. Ta ev Adyw oTolxela
€XOUV EUTILOTEUTIKO XOPAKTAPA KOL XPNOLLOTIOLOUVTOL ATTOKAELOTIKA YL TO OKOTIO €MiAuong tng
OXeTKAG Sladopdg mou €xel mpokLYPeL. Eddoov kamolo amd ta cupPariopeva pépn Oev
TIPOOKOUI{EL Ta OTOXELD AUTA €VTOG TNC CUNPWVNUEVNG TTPoBeoUiag, TOTE Ta OTOLXELD TTOU
nipookouilovtal amo 1o AAAo cUUBOAAOUEVO HEPOG Ba yivovTal AUTOUATWE amodektd. MNa To
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AOyo aUTO T CUMPBAAAOUEVA PEPN, HE TNV ETILGUAAEN TWV UTIOXPEWOCEWV TIOU Tinyalouv amnod
Vv Kelpevn vopoBeoia mepl mpootaciag mpoowrikwv Sedopévwy, UMoxXpeEoULVTIAL Va
SLoTNPOUV TOL OXETLKA UTIOOTNPLKTLKA OTOLXELA ylot OO0 XPOVIKO SLACTNUA UTIAPXEL EKKPEUNG
Slapopd HeTAL TV CUUPBAANOUEVWY HEPWV.

ITnv neplmtwon nou n apdofritnon adopd otnv nepimtwon 2 tng napaypadou 4.5.1, oL wg
avw TpoBecopieg ekklvouv amd TNV nuepounvia €kdoong tng amodaong tng EETT n tng
Sdlatagng vopuou.

Ta oupBaAlopeva pépn Ba evepyoulv KaAomiota wote ol Stadopeg va aipovral pe Stabeon
e€elpeong Aong. H Mwktr Emtponny Emiduong Atadopwv ekdidel atttodoynuévn anodaon emni
™¢ dadopdc oe mpobeopia U0 (2) UNVWV ad TNV CUYKPOTNON TNG EKTOC KAl AV AAAWG EXEL
oupdwvnBel petafL Twv HepwV Kal g KABe mepimtwon kataBaiAel kaBe Suvatn mpoomnabeila
npotou amodpavOel o6tL dev Suvatat va AUoeL tnv Stadopa.

Ye meplmtwon — oAKNG 1 LEPLKNE — armodoxng TNE aitnong Tou apdlofntoupevou mooou amnod
tov MM, Aappavopévwy Ut OPLV TUXOV XPEWOEWV/TILOTWOEWY, 0 MMM ekSISEL MOTWTIKO yLa TO
000 To onoio N Mwktr Emttponny Emiluong Atadopwv anodéxdnke we un opeAOUEVO amod Tov
MY npooaunEVo LE TO VOULO TOKO UTIEPNUEPLOG.

Y€ meplmTwon mou ite n Emutponr) pe anodaon tng Stamotwoel 0tL Sev Ynopei va. emiteuyBetl
ocupdwvia ota mAaiola tng Mkt Eritponng EmiAuong Atadopwv eite kat og kKaOe nepinmtwon,
Tap€ABeL anpaktn mepiodog Sunvou ] Tou eKAOTOTE CUNPWVNOEVTOC eyypadwC XPOVIKOU
Slaotuato¢ amd T Zuykpotnon Ttng Emtpomng, T TOOA XPEWVOVIAL OF ETMOMEVO
Aoyaplaouod, ano to Xpovikd onpeilo mou n Enttponr) Ba anodavOel otL Sev Suvatal va AUoEL
™ Sadopad ) tnv StdAucon tng Miktg Emtpomniig Eniluong Aladopwv xwpig Tnv eniluon g
Sladopag, mpooaunpUéva ULE TO VOULUO ETILTOKLO EKTOC TWV TIEPUTTWOEWV EKELVWV TIOU UETA
amo aitnon tou Alkalouxou xopnynbouUv OXETIKA TPOCWPLVA HETPA EVWTILOV OPUOSLOG
SKaoTkAC apxng N kot tng EETT (epooov n Stadopd mpokUTTeL amd TV eppnveia/sdappoyn
anodaong tng EETT) AAwG Kataminmtel n eyyuntiki €motoAn apdlofAtnong mou €xeL
kataBéoel o MY cupbwva pe TN Sladkaoia KATATTWONG EYYUNTLKAG ETILOTOANG.

Itnv teAeutaia nepimtwon n kataBoAn tou umo audloBntnon mocou amnd ta cuPPaAAouEVa
uépn 8ev ouviotad cuvopoAdynon tng odelAng, oute AAAWC TePLOopilel Ta SKALWUATA TWV
OUUBOANOUEVWVY LEPWV QIO TNV KELPEVN VopoBeaia.

H EETT pmopel va apveital tnv emiluon Stadopac pe deopeutiky anodaon, kat edapuoyn
Tou apBpou 34 map. 3 tou N. 4070/2012, epbdoov ta puépn Sev £XOUV PONYOUUEVWE EEAVTANOEL
™ Sadikacia vmaywyng tng dtadopdg toug otnv Muktr Eritpon Eniduong Atadopwv MM kat
MY cupdwva pe T dtataselg Tou mapovrog apbpou.

Ye kaBe mepimtwon, n dtadikacia vmaywyng tng dtadopdg otnv Mkt Enttponn EmiAuong
Awadopwv Tou mapovtog apbpou, dev otepel amod to evdladepopevo HEpog T duvatotnta va
nipoPetl oe katayyeAia, ott aAog NY mapaPralel Statagelg tou mapovrog i tou v. 3959/2011,
OTWG LoXVEL A va {ntda tn Aqn acpaAloTikwy PETpWY evwriov ¢ EETT, cludwva pe tnv
map. 6 Tou aApBpou 77 A KAl va TPoodUYEL EVWTILOV TWV apuodlwy dikaotnplwv aokwvtag Kabe
SIKalw A TIOU TOU TTOPEXEL EV YEVEL O VOUOG.
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455 Audlopritnon Aoyaplacpou amno tov MM

OL npoavadepBeioec Stadikaoieg audlofritnong tipoloyiov/Aoyaplacpol Tng mapaypadou
4.5 epapudlovral avaloylkd Kol otnv nepintwon apdopritnong amnd tov MM tng opbotTnTOG
HEPOUG I TOU CUVOAOU TWV TIHOAOYHoEWV amo tov MY npog tov M.

4.6 AIAKOIMMH YMNHPEZIAZ

2TIC TTEPLTTTWOELG:
e An&umpoBeopung kat amaltnti¢ opeAAg TIoAoyiou/Aoyaploopol yla UTtNpEGCieg
TIOU TOpEXOVTIAL CUpPWvVO MPE TNV Tapouoa Kot epocov Sev umdApxeL umod
audlopntnon dtadopd yla 1o Mooo TG odeNAG, KOTA Ta TpoPAenopeva oto Tepl
audlofiTnong apbpo tng mapovoag, KaBwc Kot
e Mn mpookouwong atnBeiocag amod tov MM gyyunong yla umnpeoieg pe Baon tnv
mapouoaq,
o MM, pe tnv enidoon €yypadng oxAnong mpog tov MY, n omola kowormoleitat kat otnv EETT,
BéteL meplobo Sekamévte (15) HH yia tnv e€6dAnon tng AnEmpoBeoung Kat amattnTtig opetrng
1 MPOOKOULON TNG attnBeioag eyyunonc.
Itnv éyypadn swdomnoinon e€etdikevovtal Kot attioAoyouvtat amo tov MMM ta HéETpa Ta omnola
TuXOV Ba AdBel, mpookopilovtag Ta anapaitnTa ylo TNV aLtloAdynaon autrh oTolxeia.
Amo tnv otyun 6€ tng emidoong TG avwtépw 0xAnong o MM duvartal va pnv UAOTIOLEL VEEG
aITAOoEL ylo mapoxn VEwv umnpeowwv VLU kat O.K.ZY., amokAeiovtoag tn Suvatotnta
KATABEONC OXETIKWVY altnUATwy Tou MY oto WCRM MMN.
Meta tnv napodo dekamévie (15) nuepoAoylakwy NUEPWY Ao TNV eniboon tn¢ Eyypadng
oxAnong mtpog tov MY o MM duvarat:
a) Na apvnBet tnv mapoxn onolovénnote emumpocOetwy unnpecwwv VLU kat O.K.ZY.
KalL vaL NV eTitpEmneL otov MY va katabétel oxetikd attipata oto WCRM_MN
(e€alpoupéVWY TWV aLTNUATWY OXETIKWYV e TN Stadikacia BAaBodlaxeiplong) n/kat
B) Ewdika yia tnv mepimtwon Anémpobeopung odpelAng, va mpoPel og KATATTWON TNG
gyyunong, olVpdwva Kal He T eBkA opllopeva otnv evotnta  «[MIOTWTIKEC
Aaodpolioelcy, pEXPL TOU OGOV TNG avetOPANTNG oPelAnG. Ie mepimtwon mou n
ave€dPAntn odelAn eival peyalltepn amod to VYOG TNG Eyyunong, TO TOCO TO OToLo
bev KaAumtetal anod tnv eyylunon MapapEVEL wG UTIoXpEwaon tou MY mpog tov M.
TNV nepimtwon katd tnv onoia o MY cuppopdwOel W MPOC TIG UTIOXPEWOELG TOU, TIPLV TNV
€KTIVON TNC WG avw mpoBeopiag mou §60nke pe tnv éyypadn oxAnon, o MM dev £xelL T
duvatotnTa va ooKNoeL Ta W Avw UTO a) Kat B) Sikawwpata kabwc kat odpeilel va ulomolel
VEEC ALTAOELG yLa Ttapoxn VEwv uttnpeowwv VLU kat O.K.ZY..
Itnv mepintwon mou napéABeL akaprmn, ano tnv enidoon tng €yypadng 6xAnong, n taxbeioa
arntd tov MM mpog tov MY mpoBeouia twv dekamévte (15) NUEPOAOYLOKWY NUEPWV yLa
CUUMOPdWON OTLC UTIOXPEWOELS TOU, TOTE 0 MMM, amootéAAeL deUtepn €yypadn OxAnon otov
MY, kowomowwvtac tnv Kat otnv EETT, tdocovtac npoBeopia tplavta (30) epyacipwyv nUEPWV.
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TNV nepinmtwon nou mapéABel, anod tnv enidoon tng deutepnc Eyypadnc oxAnong, n taxbeioa
amno tov MM npog tov MY véa mpoBeopia twv eikoot (20) epyacipwyv nuepwv, o MM Sikatovtal
va StakoPel Tnv mapoxn twv unnpeowwv VLU kat O.K.ZY. kat tn duvatotnta npoécfacng tou
MY oto mAnpodoplakd cUOTNUA OTO OMolo UTtoBAAAOVTAL TA ALTAMOTO TTAPOXNG UTINPECLWV
VLU kat 0.K.ZY. kat va amooteihel tpitn €yypadn oxAnon yla katayyelia tng cupfaocng, ta
anoteAéopata TG omolag emépyxovrtal elkoaol (20) EpyACLUES NUEPEG LETA TNV KOLVOTIOLNGH TNG
0To AAAO HEPOC. TNV €yypacdn edomoinon Ba mpémel va avadEpovial pntd ot Adyol tng
ETUKE(HEVNC SLOKOTIAG.

Itnv mepintwon katd tnv omoia o MY cuppopdwOBel OTIC UTIOXPEWOELS TOU PETA HEV TNV
napodo tn¢ mpobeopiog Twv dekamévte (15) NUEPOAOYLAKWY NUEPWV ATIO TNV WG AVW TIPWTN
OXAnon aAAd To apyOTEPO TPLV TNV TAPOSO TwV eTMAEoV TpLavta (30) epyacipwy nUepwy anod
v enidoon g Seltepng OxAnong O6nAadn mpwv tnv mpoavayyeAbeioa Slakomn Twv
untnpeowwv, o MM ogeidel (a) va punv mpoPel otn dlakomr tTwv mapexoUeVWY untnpeowv VLU
kat O.K.ZY. n/ kat tng mpooBacng oto mAnpodoplakd cUoTNUa, WG €ixe s€ayyeilel e T
Seutepn 6xAnon tou (B) va pnv apveital Tnv mapoxr omolovOROoTE EMUTPOCOETWV UTINPECLWY,
Kal (y) va UAOTIOLEL VEEG AT OELG yLa Ttapoxn VEWV uminpecwv VLU kat 0.K.ZY.

Ye nepintwon mou o NY e€odAnoeL Tig odeNEG TOU ) TpookopioeL tnv attnBeioa eyyunon (katd
TepUMTWOoNn) UETA TNV Mpaypatonoinon tng dlakomng mapoxng unnpectwv VLU kat O.K.ZY.
n/kat mpocBacng oto MANPodopLakd cloTNUA KATABEONG aLTNUATWY, KoL TPV enéABouv ta
anoteAéopata tnG KatayyeAiog, o MM odeilel va npoPel oe dpon TG SlaKOMNE MOPOXAG
unnpeocwwv VLU kat 0.K.ZY. n/kat mpdéoPfacng oto mAnpodoplakd cloTnua eVviog npobeopuiag
dUo (2) epyaocipwv nuepwv va mpofaivel otV MPOCHKOUCA TOPOXN UTINPECLWV N/ Kal
npooBaocng oto mAnpodoplakd cUOTNUA, KOL VA LNV OPVELTOL TNV Tapoxn omolovénmote
ETIUNPOCOETWV UTINPECLWV.

JTIC TIEPUTTWOELG EMAVEIANUUEVNG EKTIPOBEOUNC £€6PANONG 1 KN E€0PANONG TwWV AoyapLacwy
UTINPECLWV TNG TapoUload i AOyw KN TIPOOKOULONG EYYUNTLIKWY ETILOTOAWV | GAAWV Hopdwv
EYYUNCEWV 1 KN QVTLKATACTAONG EYYUNTLKWY EMLOTOAWV 1 GAAWV popdwV EYYUNCEWV TIOU
Katéneoav n/kal oe TepUTTWoel amodedelypévng amdtng, o MM Suvatal, adou €xel
akoAouBnost tn O&lwadilkacia mponyouuevng €yypadng eldomoinong twv tpltavra (30)
EPYAOCLHWY NUEPWYV, Va KaTayyelAel Tn cUpBoon uTtnpecwwy ¢ mapolvoag MNpoodopdg Aoyw
UTTALTLOTNTOG TOU £€TEPOU CUMPBAAAOUEVOU. H doknon Tou OXETIKOU Sikawpatog anod tov M
yivetat pe tnv emipuvAagn Twv umoxpewoewyv tou we ZIA pe Baon tnv AN EETT 792/07/22-12-
2016. O NN napdAAnAa duvatal va Aappavel kat kaBe AdAAo HETPO yla TNV elompaln twv
ode\OpEVWVY. .

Ytn Stadikaoia mou akoAouBeital otnv mapoloa evotnta KAOe £yypadn oxAnon/sidomnoinon
npog tov MY kot tnv EETT Ba amoSelkvUETOL UE OXETIKO ATTOSELKTIKO.

4.7 TAKTOMOIHZH (EKKAGAPIZH) PHTPQN

H taktomolnon twv pntpwv yla UnépBoon tou TPOBAEMOUEVOU XPOVOU UAOTIOLNGNC
(atnuota  ektog¢ SLA) Ba TmpEmMel va TPAYUATOTOLEITOL HECW ETNOLWV TEPLOSIKWV
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ekkaBapiloswv (miotwon), KoL va TILOTWVETOL 0To TLHoAOyLo/Aoyaplacuo tou MY.

H kataBoAn Twv MOoWLKWVY pnTpwy mou ipoBAEnovtaL otny mapouaoa Sev meplopilel og Tmota

Ta Sikawpata Tou MY va embLwéel amokataotacn Tuxov emmAEoV {Npiag TNV omola UTEoTN

Qmo TNV YN MPOCHKOUoA EKMTANPWON (UN THPENON TWV 0pWV TN Mapovaoac), cUUPwvA e Ta

TipoPAenOUEVA OTNV KElEVN vouoBeatia.

H meplodikn ekkabdapilon (miotwon), Ba mpaypatonoleital, we €€AG :

i. O NY ava katnyopia (O.K.ZY, VLU/FTTx) unnpecwwv Ba amooTéAAeEL O NAEKTPOVIKN
enefepyaoiun popdn otov MM, péxpL KaL TNV TEAEUTALX EPYACLUN NUEPA TOU TIPWTOU
punva kabe nuepoloylakol £TOUG:

(a) Zuykevtpwtiké Tmivaka otov omoio Ba meplExovtal ava TmepimTwon o
UTIOAOYLOMOG Twv uTinpectwv O.K.ZY. 1 VLU/FTTx ektog SLA (A), kaBwg kat to uog
TWV TUXOV pnTpwv, ou Intael amnod tov MNMN. Eniong otov i6lo mivaka Ba mepLExeTal To
U og TwV pNTPWV, OAA TA OTOLXELO TA OTTOLA XPNOLUOTIOLONKAV YLa TOV UTTOAOYLOUO
ToU UYPOUG TWV PNTPWV KABWC EMIONC KAl OAA TO ATALTOUUEVO OXETLKA OTOLXELQ TTOU
glonxdnoav oto M/ WCRM_NMN. Itnv nepintwon vnnpsowyv VLU/FTTC otov mivaka
umoAoylopoU pntpwv o MY €xel cuvumoloyloel kKot avadEpeL EEXWPLOTA TLG PATPEC
Aoyw kaBuotépnong tou MXTY Kat oL onoieg umtoAoyilovtal oto 75% Tng pATPOG TOU
kataBaAeL o NXTY otov MM, cUUPWVA PE TO AVWTEPW.

(B) Zuykevtpwtikd mivaka BAaBwv (6Awv twv PAaBwv yla Tig omoieg Sidetal pe tnv
napovoa npoodopad SLA) mou fpdnoav ano tov MMM kot oL onoileg avayyEABnKav otov
MM to mponyoUUEVO £TOC KaL OTNV APON TwV omolwv StamiotwOnke unépPBaon tou
ouudwvnuéEVOU TpayUaTIkoU Xpovou dapong PAABNG (onwg autdg opiletal otnv
nmapoloa). ITOV CUYKEVIPWTIKO Tiivaka Ba eudavilovtal 6Aa Tt QmAlTOUEVA
otolxeia mou ewonxBnoav oto NX WCRM_TMN kat omolodnmote AAAO OTOLXELO TIOU
amodelkvUEL TNV uTEpPaon.

Eniong otov nivaka Ba mepléxetat avaAuTikOg UTTOAOYLOMOG pNTPWV. TNV MEPLTTTWON
unnpeocwv VLU/FTTC, otov mivaka urtoAoylopol pntpwv o MY €xel ouvumoAoyioel
Kal avadEpel Eexwplotd TG pATPEG Aoyw kabuotépnong tou MXTY kal oL omoieg
umoAoyilovtal oto 75% tn¢ prRtpag mou KataBaAsl o NXTY otov MM, cuudpwva He Ta
OVWTEPW.

ii. Metadtnv mapEAELUON TWV TILO TTAVW OVAPEPOUEVWV NUEPOUNVLWYV Kal EpOoovV Sev Exouv
oTaAel amaltioelg Taktonoinong pntpwyv, Bewpeital OtL Sev UMAPYOUV QATIALTHOELG
pPNTPWV.

iii.  ExkmpoBeoun umoBoAn Twv avwtépw TVAKWV dev Ba yivetal amodekth.

iv.  Oumivakec Ba urtoBaliovtal eyypadws otnv appodila urtnpeoia mou Ba UTTOSELKVUETOL OTOV
ny eyypadwg katd tnv umoypadn tng cupdwviog kal Ba miotonoleltal pe tov aplbuo
TIPWTOKOAAOU mapalafric Touc.

V. Evtog tou méumrtou pniva Kabe nuepoAoylakol £€toug, o MM Ba oAokAnpwveL Tov EAeyxo
TWV MVAKWV TIou adopouv Ti§ unnpeoieg VLU kat O.K.2Y..

vi.  Xe mepimtwon omou o MY kot o MM cupPwWVRooUV WG TTPOG TOV UTIOAOYLOHUO TWV pNTPWV
Ba MoTWVETAL TO EMOUEVO TIHOAOYLO0/ Aoyaplacpudg Tou MY, pe To avtioTol o moco TG

V2.0 Npoodopd Avadopds @UNITEDFIBER



ekkaBaplong kat Ba evnuepwvetat o MyY.

Ie nepimtwon omou o NY kat o MM §gv cUUPWVHOOUV WC TTPOG TOV UTIOAOYLOMO TWV PNTPWV

TOTE yla TO MOCO Twv pnTpwv mou o MMM avayvwpilel MOTWVETAL AUECH TO EMOUEVO

TLpoAdyLlo/Aoyaplacpog tou MY. H ev Aoyw mioctwon Sev meplopilel o kapila mepintwon ta

Swatwpata tou MY kat tou MM and tnv mapovoa apdLloBrTnon, oUTE CUVLOTA Ttapadoxr ano

QUTOUC WC TPOC TO TTOCO TO OTOLO TILOTWVETAL.

Mo Ta TOOA TWV PNTPWV TIOU SEV UTIAPYXEL CUUPWVIA:

e Oa evnuepwvetal o NY eyypddwg eVog Twv MPWTwV deKamévte (15) NUEPWV TOU TEUMTOU
UVa TOU NUEPOAOYLOKOU £TOUC yLO TA TTIOOA TNE MEPLMTWONG i.a Kat i.p kat n Stadopd Ba
napanéunetal oe Mkt Emtpon Emiduong Aladopwv (MEEA), otnv omoia GUMUETEXOUV
oteAéxn tou MY kat tou MM kat akoAouBoulvrtal ot Statatelg avadopika pe tn dtadikaoia
«AudLopntnon evwriov Miktig Emttponng Eniduong Altadopwv».

e Jemeplmtwon mou n Mkt Erutponr) EmiAuong Atadopwv emthbosL tnv Stadopad, n emihuon
Ba BeBalwvetal gyypddwc Kal amo ta Suo pépn kat Ba akoAoubBeital n Stadikacia
ocUudwva PE TO AVWTEPW BrAa Vi.

e Jemepintwon mou n Mktr Ermttpon EniAuong Atadopwv emtAboeL Tnv Stadopad, €1 Bapog
€VOC ek TwV U0 pepwv (MY kat MNMN), n emidvon Ba BeBatwvetal eyypadwg kat anod ta SVo
HEpPN Kal Ba mpaypatomnoleital n AoyLoTikr Taktomnoinon tng Stadopdg.

e Avodoplka HE Ta TEAIKA TTOCA TWV PNTPWV OMWCE aUTd Ba oplotouv amo tn Mkt Emtponi
EniAuong Atadopwv toxuouv yia tov MM avoaloyika ta avadepopeva otnv evotnta 4.5.4
Audlopntnon Evwrmiov Miktr¢ Emitponn¢ Emiduong Altadopwv wg TPoG T XPEWOTIKA N
TUOTWTLKA TLLOAOYLA KOl TOUG VOULLOUG TOKOUG UTIEPNUEPLOG

5. NIZTQTIKEZ AIAZDAAIZEIZ
5.1 TENIKA

Zta mAaiolwa tng mapouvoag Mpoodopag, o MM duvatal va {ntriosl anod tov MY tnv mapoxn
gyyunoewv avadopikd pe tnv e€6dAnon odbelAwv amnod unnpeacieg tng napovoag. To Sikalwpa
auto Ttou MM mpémel va aokeital ocupdwva HE TIC ApXEG TNG KOANG TOTNG KAl TwV XpNoTwv
oUVAAAOKTIKWY NOBwWV. Me Tov 0po «eyyuNCN», EVOEITAL KADE ETUTPENTO MO TNV Mapouca
eido¢/popdn eyyvnong eite MPOKELTOL YLl EYYUNTLKA ETILOTOAN, ELTE yLOL XPNUOTIKY gyyvnon,
Btk aloAoynaon KA.

5.2 ZYZTHMA YNOAOTIZMOY EIMYH2HZ

To avwtato UYPog TNG IPOCKOULOTENG gyyunaong Ba opiletal kot Ba avanpooapuoletol ava
£10¢ (Kuplwg) aAAd kot 6Tav auto anattnBei, urtohoyllopevo cLudwva e Tov akoAouBo TUTo
(o avadoywv ONA cuuneplapPfavetal):

E=XTM * 2
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Ornou:

E: Ygog tng Eyyunong

XTM: (Xpéwon TeAeutaiou Mnva). To moco XpEwong Twv unnpectwv (Bacel ekboBévtwy
TLHoAoyiwv/Aoyaplaopwy) Tou TEAEUTAIOU prva TPV oo TV nUepopnvia afloAdynong mou
napéxovtal e Baon tnv mapovoa npoodopd.

5.3 NOAITIKH AIAZQAAIZHZ ANO YNEPHMEPIEZ

Ye kKABe mepintwon unapyxovtog MY, To UPOC TNG MIPOCKOWULOTENG EYYUNONG, OTO MAALCLO TNG
napovoag mpoodopdg, UToAoyiletal HE TOV  AVWTEPW  MOONUATIKO TUMO  Kal
avamnpooapudletal etnoiwg. Q¢ untdpxwv MY, evvoeital o MY mou eival Adn evtaypévog otn
OXETIKA Katnyopla eAatwyv tou MM kat AapBavel umnpecieg tng mapovoag mpodopas AoxeTa
HE TO XPOVO Tpayuatonoinong tng cupBaong. e mepimtwon véou MY, dnAadn MY mou yla
npwtn ¢opd Ba evtaxbel otn oxetkn Katnyopia xovdpikn¢ tou MM, 1 NY nmou dev AapPavet
unnpeoieg tng mapovoag Mpoodopds, To apXko LYPOC TNG MPOOKOULOTEASG EyyUnong ival
10.000€. Eav umtapyel mpoPAsPn unviaiag TLHoAOYNoNG UTINPECLWYV TNE TtapoUoas Poodopag
umoAoyiletal avtioTola HE TOV MOPATIAVW TUTIO Kal AV, and TOV UTTOAOYLOMO WG aAVWTEPW,
T(POKUTITEL TTOCO UIKPOTEPO TwV 10.000€, To UPOC TNG TPOOKOULOTEAC EYYUNONC TIAPOUEVEL OTA

10.000€.

META TO MEPOAG TOU MPWTOU €€ vou amo tnv mpwtn (1) tipoAdynon véou MY yla umnpecieg
™¢ mapovoag Mpoodopdc, To UPOG TNE EYyUNONG TTOU TIPOCKOWUIOTNKE TTPOCUUPBATIKA Ao To
véo MY, Ba avampooapuootel ocUpdwva HE TOV UTOAOYLOUO TIOU TPOKUTITEL QMO TOV
npoavadePOUEVO TUTIO UTIOAOYLOHMOU, €KTOG KOL AV OO TOV UTIOAOYLOHO WC QVWTEPW
T(POKUTITEL TTOOO UIKpOTEPO TwV 10.000€, omdte n eyyunon mapapével ota 10.000€ ya éva

OKOMO €TOC.

H npookopuion “Betikng afloAoynong” amaAAAcoeL TG yyunong Lovo tov véo MY yla tov onoio
bev umdpyouv otolxela cUVAAANQKTIKAG cupmepLdopag, and tnv umoxpéwaon KataBoAng tng
OVWTEPW €yyunong. e mepimtwon mou odeldnp MY mou mpookoploe Betikn afloAoynon
kataotel AnEumpoBeoun, tote o MY umoxpeoUTAL OE TIPOCKOULON EYYUNTIKNAG EMLOTOAAG LE Bdon

ToV MpoavadpePOUEVO LaBnUaTIKO TUTIO.

Itnv nepinmtwon mou o NY Sev KATEoTn UNEPNUEPOG avadOopLKA UE TNV KATABOAN opEAWV TOU

npog tov MM, anmd tnv mopoxn UMNPECLWY NAEKTPOVIKWY ETIKOLVWVLWY, KATA TNV XPOVLKA
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Tieplodo Twv £EL (6) TEAEUTALWY HNVWV o TNV NUEpopunvia afloAdynong tou, o MM dev amattel
KAmolag popdng eyyunon. Ze mepimtwon mou kamola odelAr) tou MY mpog tov MM kataotel
AnéumpoBeoun, o MM duvatatl va INTACEL TNV MPOCKOULON €yyunong eviog mpobeouiog
Sekarmévte mévte (15) nuepoAoylakwy NUEPWY, TN omoiag to UPo¢ umoloyiletal cUUPwva e

TO oUOTNUA UTIOAOYLOMOU €yyUnaong otnv evotnta 5.2.

Agv Bewpeital OtL 0 MY €xel KATAOTEL UTIEPNUEPOG OTAV OTO MPOAVAPEPOUEVO SLACTNUA TWV
£€L (6) unvwv umapyxouv odelAéc mou odeilovtal o€ TIHOAOYLO,/ Aoyaplacpouc ta omoia dev

e€odpAnOnkav ent t Baon:
e Anoddaoncgtng EETT 1 appodiag SIkaoTikng apxng, N

e AudLoBnTnong eVWILoV TNG OXETIKAG EMTpomnnc, edv auth SV €XEL AKOUN TEAELWOEL TIG
£pYaoieg TNC.

Kat’ e€aipeon tnNg TAKTIKAG QVATIPOCOPUOYAG TOU TTOoOU TNG QMALTOUEVNG €yyunong Bacel
€EAEYXOU UTEPNUEPLWY, OE TEePIMTWON TOU SLATIOTWVETAL ONUOVTIKA emdeivwon tng
OLKOVOULKAG depeyyudtnTag tou MY PBdAocel XpNUOTOOLKOVOULKAG avaAuong 1 Tou
XpnuatomotwTtikol Wplupatog €kdoong eyyuntikwy Tou MY (gdv MPOKELTAL YL EYYUNTIKEC
€TOTOAEC) Kal udiotatal AnéumpoBsoun odelhry otoug teAeutaioug €€l (6) unveg, o MM
Swatovtal kot duvatal va MPoxwpel EKTAKTWG og emavaéloAoynon Kat (eav auto mpokUPeL
amno v afloAoynaon), va atteital eyyunon cupudwva Pe To Hodnuatikd TUTO UTTOAOYLOHUOU TNG
gyyunong mou avadEpetal otnv apovoa Mpoodopd 1 TNV AVIKATACTAON Tou €idoug Tng nén
npookouloBeioag eyyunong. Tuxov dpvnon tou MY, Bewpeital apvnon MPOOKOULONG TNG
QITOLTOUHEVNG EYYUNONG Kal LoXUouv ta (dla LETPA OTIWG AUTA LoXUOUV yLa TIG TIEPUTTWOELG
ApvNoNg MPOoKOULONG 0 PUGCLOAOYLKEG ouvOnKeg e€EALENG Twv cuvaAlaywv. To altnua tou
MM Ba mpémel va elval emMapKwE alTLOAOYNUEVO w¢ Tpog TN dlamiotwon kal to €idog Tou
auénuévou Kwwduvou kal va mapéxel otov MY mpoBeopia dekamévre (15) nuepoAoylakwy

NUEPWV TIPOKELUEVOU VO OIVTATIOKPLOEL.

Itnv nepintwon unapxovtog MY otov onoio o MMM untoxpeoUTal va KAVEL ETILOTPOGDEG TTOOWV OF
TLHoAOyLa/ Aoyaplacouc UTtnPECLWY XOVEPLKAC (TLOTWOELS 0€ TLHoAOYLa/ Aoyaplaopouc) Kot
SlamiotwBel cuyXPOVWG OTL EKKPEWEL N TPOCKOULON £yyUnong ota mAaiola xpriong UTINPECLWVY
™¢ napovoag MNpoodopdg, o MM €xel Sikaiwpa va avaoTtellel mpoowpLva TNV ToTWon Twv

npoavadePOUEVWY TIOCWV, LEXPLTOU UPOUC TNC eyyUNONG, EWG TNV TIPOCKOLLON TNC EyyUNoNg
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KOl VO KPOITI|OEL TO TIOGO TWV EMIOTPOPWV WG XPNUATIKA gyyunon yla to UPoc TN eyyunong
mou avaAoyel. Epdoov n gyyunon dev mpookoulotel Kal mpokUP el AVon tng ocuuPBacng, n
TIAPAKPATNON TWV TILOTWTLKWY ETILOTPOGWV YIVETAL OPLOTIKA UEXPL TOU TTOoOU KAAUYNG Tou

uTtoAoimnou ¢ odpelAng tou NY epdoov umtapyeL.

5.4 NOAITIKH AIAZDAAIZHZ ANO NOMIKEX KATAZTAZEIZ

MA£ov TNG eyyunong ya StaoddaAion KivdUuvwy amo umepnpepieg, o MM pmopel va IntroeL amo
tov MY tnv MpooKopLon eyyunong yla tv dLacpaAlor) Tou amod VOULKEG KATAOTACELS, OTOV O
nY apdofntet odpedég (mou tou €xouv NdN KataAoylotel amod tov M) evwrniov tng MIKTAG
Erutponng EmiAuong Awadopwv. Itnv mepimtwon avty o MY umoxpeouTal G TPOCKOULON
loomoong (e tnv audlofnrovpevn TLHoAoynon) syyunong, we e€aodaiion tou MM yua 1o
Staotnua avaotoAng €€odAnong twv odelwv tou MY. H gyyuntikn autrn €xeL €AdxLotn
SLapKeLD TECOAPWV (4) LNVWV HE SuVATOTNTA TTAPATOONG LEXPL TNV OPLOTIKH TAKTOTIONGN TNG
umo audlofritnong otkovoulkng dtadopds. Eav n dtadopd we avwTépw KATaAnEeL UTIEP TOU
MM, n eyyunon autn emotpedetal otov MY peta tn ARén tng apudlopntnong kat e€odpAeital to
TLHOAGYLo/Aoyaplacuog ano tov MY.

5.5 AMOAEKTA EIAH EITYHZHZ

Ta eldn/popdég/tumol eyyunong mou Umopel va mpookopioel o MY otov MM ota mAaiola g
napovoag MNpoodopdg, eivat:

e EyyunTtikn €MLOTOAN.

e Xpnuatikp eyyunon (n/kat ocuvbuaopog EyyunTikng €mIOTOANG Kal XpnUOTLKAG
gyyunong, eboéoov eivat eUAoyo Kal cupdwveitat amnod ta cuuBarlopeva pEpD.

e Octikn afloAoynon anod ave¢dptnTo 0pyaVLOUO TILOTWTIKAG afLoAOYNong amodeKkTo amno
tov NN otnv mepintwon véou MY ywa tov omoio o MM &t SwaBétel otolkeia
OUVAAAQKTLIKAG oupmepldopag, £dpooov eival gUAoyo Kot ocupdwveital amo ta
OUUBaAAOuEVO HEPN.

e Ormnolodnmnote amnod ta npoavadpepopeva ei6n/popdPEC eyyunong tng LNTPLKAG ETALPELAC
UTO TNV NPoUnoBeon cadolg Séapcuong tng dlag (UNTPLKNC) og O,TL adopad TIG uToYn
UTIOXPEWOELG TNC TIPOC TN Buyatpikn tnC. EPocov mMPOKELTAL YO EYYUNTIKI ETLOTOAN
tpamnélng, autn Suvatal va ek§oBel PeTA amod ailtnua TG UNTPKNG Etatpeiag tou MY
TPOG TNV TpArmela yla Aoyaploopo TOU TEAEUTOLOU KoL UTIEP TOU yla TN dtaoddAion
TLAPOXNC OUYKEKPLUEVWY UTINPECLWV TN tapouoac cUpdwva pe T cuppaon mou Ba
urnoypadel pe Baon tnv mapovoa poodopa.

e [lpoowplvl N KOl OPLOTIK OvVAOTOA KATABOANG TIUOTWTIKWY ETOTPOPWV OFE
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TEPUTTWON apvnong N KwAuolepyiag urtapxovtog MY va MpooKopioeL TNV mpooHkouoa
€yyunon HEXPL TOu ToooU TG gyyunong Kal HEXPL TNG KatdBeong autng. Amo tnv
NUEPOUNVIA OHUWG KATABEDNC TNG EYYUNTLKAG EMLOTOANG yla KABe nuépa kKaBuaoTtépnaong
ermotpodng amd tov MM mpog tov MY TOu TOCOU TNG TILOTWTIKAG E€MLoTpodng Ba
odeidetal eni autol tou mooou, amd tov MM mpog tov MY, 0 VOULUOG TOKOG
unepnueplag.
Mpw tn ARéN Loxvocg g eyyunong, eivat Suvartn - epdoov eival ebAoyo kal cupdwveital pnta
Kal eyypadws anod ta cupBaAlopeva pHépn - n aAAayr tou £i6oug tng eyyunong mou Bploketal
ava xeipag NN pe évav ano toug npoavadePOUEVOUC TUTIOUG EYYUNOEWV £ite amnod tov idlo Tov
MY ) ano T UNTPLKN eTaLPEla UTIEP TOU CUYKEKPLUEVOU Y.
5.6 EITYHTIKH EMIZTOAH

H eyyuntiki emiotoAn €ival o KUPLOG amo Toug TUToUC €yyunong yla tn Stacdpaiion twv
€06dwv tou M. Mpookouiletal and tov MY oe KABE pia Ao TIG KATWTEPW TEPUTTWOELC. H
€YYuNnTIkn €miotoAn Ba sival Tpamélng n omola Asttoupyel voppa otnv EAAGda i oe aAAo
Kpatog - pélog tng Eupwmnaikng Evwong (omwg autod PBePfawwvetal amod tnv Tpanela tng
EANGS0G) uTtép Tou avtioupBarlopévou Kat eivat amodektr ano ta cUMBaAAOUevVa LEpN YL
™ Slaodalion cadwg opLlopEVWY TTEPUTTWOEWVY KvdUvou. H gyyuntikr emiotoAn Ba sivat
OVEKKANTN o€ tpwTtn {Ntnon kot Ba mepthapPavel kat’ eAdayLoto:

i. OnAwon tng eyyuntplog Tpamelag mept TG VOBLVNG TNG W AUTO-0DENETPLAG,

ii. dnAwon mepl mapaitnong tng Tpamelog amd TNV €VOTOON TOU EUEPYETNUATOC TNG
Slalpéoewc kat tng St{Noewg, Kabwg Kat

iii. 6nAwon mnepl katafoAng kdBe TmoOOOL TOU KOTOMIMTEL TPO¢ Tov Slkalouxo
JupBaAAouevo, Tov M.

Eyyuntikn emiotoAn odeilel va mpookopioel apeAANTL:

e 0O véog MY mplv TNV umtoypadn armod auTtov TG OXETIKAG cupBaong f evtog 10
EPYACLUWY NUEPWV (10) amod tnv untoypadr autnc.

e O NYmnou audplofntel odelAég mou Tou €xouv NdN kataAoylotel anod tov MM péxpL tnv
aitnon mapamnounn¢ tng Stadopdg evwriov tou NN r tng MiktAg Emttponn¢ EniAuvong
Awadopwv.

e O unapxwv MY, o omolog uTtoXPEOUTAL OE AVAVEWOT EYYUNTIKAG OTWG TtepLlypadeTal
otnv napaypado 5.7.

e O unapyxwv MY, o omoilog uTtoXPEOUTAL OE AVTIKATACTOON EYYUNTLKNC EMLOTOAAG N
orola KATEMECE OALKWG 1 LEPIKWE oUUDWVA E T TTEPL KATATTWONG TNG Ttapaypddou
5.8.

e O unapxwv MY mou Ntav anaAAoypEVOG OO EYYUNTLKA EMLOTOAN KOl TOU Omoiou
odel\n katéotn AnéumpdBeopn, cupudwva e tnv tapaypado 5.3.

e O unapyxwv MY mou wg véog MY eixe mpookopioet Betikn afloAdynaon Kal Tou omoiou
odel\n katéotn AnéumpdBeopn, cupudwva e tnv tapaypado 5.3.
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5.7 ANANEQZH EITYHTIKHZ EMIZTOAHZ

ApeAAnti eniong umoxpeoutatl o MY va TMPOOKOUIOEL AVAVEWGN EYYUNTIKNAG EMLOTOANG TNG
onolag enikettat n Anén. O NN ewdomnotel tov NY to apydtePo 20 NUEPOAOYLOKEG NUEPEG TIPLV
TNV MpoBeouia MPOOKOULONG TNG EYYUNTLKNG OXETLKA E TNV UTIOXPEWOH TOU VO TIPOOKOWIOEL
NV avavéworn. O MY unoxpeoUTal VO TIPOOKOULOEL OVAVEWGCN TNG EYYUNTLKAG ETLOTOANG TO
0pyOTEPO TPLAVTA TEVTE (35) EPYACLUEG NUEPEC TIPLV TNV NUEPOoUNVia ARENG TNG uPLOTAUEVNG
EYYUNTLKAC EMLOTOANG. H vEéa eyyunTikn emoToAn Ba eival etriolag Stapketag, Oa diEnetal anod
TouG (6loug 6poug kat Ba €xel o KABOE MePIMTWON WG XPOVO €vapeng TNV EMOUEVN NUEPOUNVia
TOU XpOVou ANENG TG EYYUNTIKNAG EMLOTOANG TIOU aVTIKABLOTA Kol XpOvo ARENG Tov €K VEOU
ouvudwvnBévta xpovo avavéwon. MNapdatacn eyyuntikng &ev pmopel va umdpgel pe
NUEPOUNVIOL UETAYEVESTEPN NG NUEPOUNViaG ARENG TNG MPWING €yyuntikng. H apxikn
EYYUNTIKN €mLOTOAN, Ba emotpédetal otn AREN TNG €KTOC OV TIPOOKOWLOTEL EMLOTOAN
TMOPATAONG OUTAC OTIOTE N TEAEUTA L OO EMOUVANTETOL OTO CWO TNG UPLOTAUEVNC EYYUNTIKAG
ETILOTOANG.

Edboov o MY Sev MPOOKOWLIOEL TN VEX QUTH EYYUNTLIKI ETILOTOAN TO 0pyOTEPO TPLAVTA TIEVTE (35)
EH mpw tnv nuepopnvia ANENG tng UDLOTAUEVNG EYYUNTIKAG ETLOTOANG aKoAouBesital n
Stadkaoia Atakomrc Yriinpeoiag epapuolovrag OAa Ta Bripata autrng

310 SlA0TNUO TWV NUEPWV KaTd TG omoleg o MM &ev Stabétel kapia dtacdalion, €xeL ™
duvatotnta oe mpoowpv (EwWG TNV TMPOOKOWULON TNG EYYUNTIKAG) TAPAKPATNGCN TUXOV
TUOTWTLKWV UTIOAOUIMWV PEXPL KAL OPLOTLKAG TTOPAKPATNONG OUTWV WG XPNUATIKA €yyunon v
EMAVEANUUEVWG (OO TPEL KAl avw To TeAeutaio e€aunvo) o MY apeAel tnv €ykailpn
TIPOOKOULON TNG OXETIKNAG AVOVEWONC.

5.8 KATANTQZH EMMTYHTIKHZ EMNIZTOAHZ

Me tnv enipLAagn Twv opllopevwy ota apbpa 281 kat 288 tou AotikoU KwSLKa, N KATATITWON
NG EYYUNTLIKNC EMLOTOANC YIVETAL LETA TNV atooToAn amo tov MM e€wdikou dnAwoewg mpog
tov NY. H e€wdikn dnAwon nmpokAnon Sivel mpobeopia dekamévre (15) HH amd tn Aqn te
wote o NY va cuppopdpwBel mpog TIg umoxpewaoeL Tou, AAAwWG dnAwvel otL Ba mpofel oe
KATATITWON TNG €YYUNTIKAG €MIOTOANG. Edv mapéABel akapmn n wg avw mpobeopio o MM
Sikaloutal vo MpoPel O KOTAMTIWON TNG EYYUNTLKAG EMLOTOAAG ME TNV Kotabeon otnv
gyyuntpla Tpamela unevBuvng dnAwong tou MM otL ot odpellég Tou MY yla TIC Omoleg
KOTOTIUTTEL N EYYUNTLKA ETILOTOAN 0lpOPOUV QTTOKAELOTIKA UTINPEGCIEG TTOU TOPEXOVTAL OTO
TAaLoLO TNG MOPOoU oG KOL OL OXETIKES XPEWOELS Tou MM eival cOUPWVEC pe TIG AltodATELS TNG
EETT kot TnVv oXeTikn vopobeaoia.

Y& TEPLMTWON TOU €XEL PayHaTomolnBel pepkn 1 OALK KATATTWON TUXOV Katatebesioag
€yyunong, o opeAETNG UTIOXPEOUTOL VA ATTOKATACTHOEL TNV EYYUNON OTO QMOLTOULEVO TTOGO
(elte auto mou loyue mpv TV KatAantwaon, epooov elxe uoOAoyLoTEL TpOodaTa — £(TE AUTO TOU
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Ba mpokLYPeL amd emavumoloywopo, epoocov MANCLAlel 0 XPOVOCG ylat TNV TPOBAEMOUEVN
QVAVEWGT TNG EYYUNTIKAG ETILOTOANG) EVTOG MpoBeopiag Sekamévte (15) HH. e neplmtwon un
TIPOOKOULONG TNG EYYUNTIKAG €MLOTOANG akoAouBeital ek véou n Sladikacio Alakomng
Yrninpeowwv.

Ye kaBe mepintwon, Ta £€oda tpanelwyv, cupBoAaiwy Kal TOTWTIKWVY afloAoynoswyv Baplvouv
e€ohokAnpou tov Y.

5.9 XPHMATIKH EFTYHZH (H/KAI 2YNAYAXMO3Z THZ ME EITYHTIKH ENIZTOAH)
EVaAAQKTLKA TNG EYYUNTIKNAC ETULOTOANG T cUUPBaANOpevVa pHéEpn SUvavTal va cUUPwWVRooUV TV
kataBoArn Loomoong eyyunong o€ HETPNTA 1] CUVOUAOUO HETPNTWYV KAL EYYUNTIKNG ETLOTOANG
To cUVOAO TwvV omolwv Ba oouTal e To VP OC TNG yyUNCNG TTPOG TPOCKOWULON. ZNUELWVETAL
OTL TO XPNUOATIKO TTOCO TIOU TIPOCKOUILETOL WG EYyUNON TOPAUEVEL ATOKO YLOL OCO XPOVLKO
Siaotnua kpatnBel. MpolmoBeon ektéAeong tng SuvaTOTNTAG QUTAC ElvaL N T(PONYoUUEVN
armodoxn tou TtPomou amod tov MM kat n kabodrynon Tou yla Tov TOMO Kol TOV TPOTOo
TIPOOKOULONG KoL KATABOANG TOU XPNHATIKOU TTOooU KaBwGE Kal yLo TNV EMLOTpodr) Tou otav Ba
ekAelel o AOyog yla tov omoio KataBAndnke. Mo TNV MPOOKOWULON XPNHMOTIKAG gyyunong
LOXUOUV OE VEVIKEC YPOUUEG aKPLBWG 60A LoXUOUV yLa TNV EYYUNTLKN €MLOTOAN KAt  avaloyn
ebappoyn.

5.10 AZDAAIZTIKH KAAYWH

EVOAAQKTIKA €mioNg TNG EYYUNTIKNAG EMLOTOANG Ta oupPallopeva pépn Suvavral va
ouudwvnoouv OTNV TPOOKOULON acdaAloTikol cupBolaiou amd achaAloTIK €Talpeia
arnodoxn¢ tou M. e kABe nmepinmtwon to acdaliotriplo cupBoAlaio Ba mpémel va eival eL8IKO,
va KaAUTtel SnAadn Tn cuykeKpLlpuévn cupBaon e Tov MY Kal OXL YEVLKA TOV EUIOPLKO Kivouvo
Tou avtloupBaAlouevou MY pe omolov Tpitov Kat av autdg cupBAaAAeTal. Mo TNV TPOOKOULoN
a0paALOTIKNG KAAUWNG LOXUOUV O€ YEVIKEC YPOUMEG aKPLBWG O0a LOXUOUV yLa TNV EYYUNTIKA
ETULOTOAN KaT avaioyn ebapuoyn.

5.11 OETIKH A=ZIOAOIHzH

Y1é tov 0po «Oetikr) AfloAdynon» kabopilovtal ol afloAOyOUEVEG ETALPELEG KAL XWPES TIOU
AapBavouv MiotwtikéG Babuoloyieg Twv omoilwv ot aflohoynoelg tonoBetouvTal PETAED TNG
VPAUUAG “Investment Grade” kal tng ypapng “Speculative Grade” yio pokpoxpovia ektipnon.
Q¢ £k TOUTOU oL BeTikEG aloAoynoeLg ou lval amodekTég amo tov MMM Bplokovtal 0To PEPOG
TOU TILO KATW €VOEIKTIKOU Tivaka mou adopd Tn HaKpoxpovia ektipnon ot 8€oslg and 1-10.

EmiAéyetal n Betikn) afloAdynon o€ HAKPOXPOVLA EKTINGN SLOTL N LAKPOXPOVLA EXEL XPOVIKO
opifovta 12 pnvwv — 600 dnAadn n XU TNG gyyunong evw n Bpaxuxpovia ektTipnon €xel
XPOVIKO opilovta apKeTA HKPOTEPO Twv 12 punvwv. H “Oetikn afloAdynon” sival amodektn
otav €xeL mapaxBel oamo Avefaptntoug Opyaviopouc AfloAoynong OLKOVOULKNG
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QOepeyyuvotntag anodoxng tou MM, Onwg eVOEIKTIKA:

Moody’s Investors Service: http://v3.moodys.com/Pages/default.aspx

Standard & Poor’s: http://www.standardandpoors.com/home/en/us

Fitch Ratings: http://www.fitchratings.com/index_fitchratings.cfm

Ita mAalola NG mapouoag mpoodopdg o véog MY yia tov omoio o MM 6e Stabétel otolkela
OUVOAAQKTLKNG CUUTEPLDOPAC TIPLV TNV UTIoypadn TNG cUUBACNG UMOPEL VO TIPOOKOLOEL OTOV
MM Betkn agloAdynon tnNg KNTPLKAG Tou eTalpeiag (epooov n untpikn etatpeio avaAapuBavel
W¢ TPLTEYYUNTAG TNE Buyatplkng tng). H Betiki autn afloAdynon yivetat anodektn amno tov MM,
epooov n untpikn etatpeia, e cuUPacn TG pe tov MM, eyyudtal avéKKAnTa Kot avemnipuAakta
TLOPALTOUEVN TOU SIKALWHUATOC TNG SLaPECEWC KAl TNG S{NCEWGS WG AUTOPEINETPLA, UTIEP TNG
Buyatpikng ¢ etatpeiag, kad’ 6Ao To XpPOvo LoXUOG TNG BeTkNG afloAdynong, yla tnv ano
autrVv 1pog tov MM ekmANpwWon OAWV TWV UTIOXPEWCEWYV TNG BUYATPLKNG TNG TIOU AMOPPEOUV
amo TNV mapouoa Kat el8IkoTeEpa yla tnv e€6PAnon onowwvdnmote AnémpoBeopwyv opeAwv
¢ Buyatpikng cuudwva Pe tnv mapovoa cupBaocn. Itnv nepimtwon auth o MY dev €xel
UTIOXPEWGOHN TIPOOKOULONG AAAou €lboug eyyunong. e meplmtwon mou o véog MY mou
MpookOuLoe Betikr) aflohoynon, mpoPel oe An&updBeoun €£6dpAnon Aoyaplacpou, TOTE
UTIOXPEOUTOL OE TIPOCKOULON EYYUNTLKNG EMLOTOANG.

H aflohoynon twv Avefaptntwv Opyavicpwv AgloAdynong Owkovoutkng depeyyuotntag
enavefetaletal ano tov MM oe kaBe aAlayr} Tou MAPOVTOG KAVOVLOTIKOU TAALoiou 1 otav
mpokOPEeL onuavtiky emideivwon evog touAdyxlotov amod toug Opyaviopolg AEloAdynong
Owovoutkng @Depeyyudtntag mou meplappdvovtal otov koatdloyo tou MM. e kabe
neplmtwon tnpel avtikelpevika Kat Siadavr kputnpla Kat §gv amokAelel adlkaloAoynta
Opyaviopoug Alohdynong Owovoukng Mepeyyuotntag ol omoiol kat' €VAoyn kpion Kat
ocUudwva Pe TNV avtiAndn Twv cuvaAlaywv Kpivovtat SleBvwg wg alomiotol.

Mivakag Oetikwv afloAoynoswv

MoaKpOoXpOVLO EKTIUNGCN Bpaxuxpovia kTipnon
A Moody's S&P Fitch Moody's S&P Fitch
Investment Grade
1 Aaa AAA AAA P-1 A-1+ Fl+
2 Aal AA+ AA+ P-1 A-1+ F1+
3 Aa2 AA AA P-1 A-1+ Fl+
4 Aa3 AA- AA- P-1 A-1+ F1+
5 Al A+ A+ P-1 A-1(1) F1(1)
6 A2 A A P-1(2) A-1(2) F1
7 A3 A- A- P-1(3) A-1(3) F2(3)
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8 Baal BBB+ BBB+ P-2 A-2 F2

9 Baa2 BBB BBB P-2 or P-3(4) |A-2 or A-3(4)|F2 or F3(4)+

10 Baa3 BBB- BBB- P-3 A-3 F3

Speculative Grade (or High Yield)

6. NAPAPTHMA A: AITH:ZH / EEOYZIOAOTH:ZH KATANAAQTH

Ynodswypa Al. MNa tnv nepintwon napoxns vnnpeowwv VLU/FTTC og evepyd ocuvSpounth
NXTY

TOU e , ME AAT..iiieecnee, , Ek&. Apxn

............................. , MHE AOM .......iiviiee. KL AOY

....................................... ,  KAtolkoG NG MOANGi.wviveeviieee, TTEPLOXA e,
O80G: .. , AplOp.......... KOl KATOXOG TNG TNAEPWVLKAG CUVOEDNG e creeeverieeae e
(10 drog apBuog)

AnAwvw unelBuva OTL €lpal cuvEPOUNTAG TOU AVWTEPW avadEPOUEVOU GUVECTPOUUEVOU
levyouc kKaAwbiwv kat e€oualodotw TNV eTalpeia

...................... VOULUO  EKMTPOCWTOUMEVN amd Tov  ocuvumoypddovia TNV mopouoa
efouolod0tnon ekMPOoWNO NG, va TPoPel avt’ €UoU Kol ylot AOyaploopO HOU O OAEC TIG
O£0UOEC EVEPYELEC TIPOKELUEVOU va AABw UTINPECIEC Amd AUTHV XPNOLLOTIOLWVTAC KOTA TV
Kplon tng kat Siktua Tpltwv MapOXwWV NAEKTPOVIKWYV EMIKOWVWVIWY. E€ouclodotw emiong tnv
QVWTEPW €Talpeia va attnBel yla Aoyaplacpd pou, epocov amatteital, Tnv evepyomoinon
UTINPECLWV TPITWV MaPOXWV, AUECWG I EUUECWC.

AnAwvw emiong OTL lpal yvwotng otL n mapovoa e€oualodotnon LooSuvapel pHe KatayyeAia
NG/TWV OXETIKNG/KWV cUUBACNC/OEWV HOU Kot SLaKOT OAWV TWV UTNPECLWY TIoU AappBavw
arno tpitoug mapoXouG.

Aegopebopal va e€odpAnow tov TeAKO Aoyaplacpo mou Ba ekboBel yla TG untnpecieg mou
eAapPBava PEXPL ONUEPA KOL TWV OMOilwV TNV Sdlakomr) attoupat Sl Thg mapouong Kabwg Kal
va eMOTPEPW OLECONTIOTE TEPUATIKEG SLATALELC [KUPLOTNTOG TOU TTOPOXOU] TTOU HOU £XOUV
600¢el ota mAaiola NG HETAEL pag cUMPBAONG KoL £XOUV TUXOV EyKATAOTAOEL OTOV XWPO HOU
yla Tnv apoxn Twv AapBovouévwy UTtNPEeCLWV. Z€ epimtwon mou dev Ti¢ emotpéPw, SExouat
va XPEWOW yLa TG SLaTAEELG AUTEC.

T€AOG cuvalvw pNTWE yla TNV eNefepyaoia TwWV AVWTEPW TIPOCWTILKWY SeSopEVWY HoU amo
TNV AVWTEPW ETALPELA YLA TNV UAOTIOINGN TNC €V AOyw peTaBifaong Kal tov e€0uclodotw Omwe
npoPel oe kAOe OYXETIK €VEPYELQ Yyl TNV KATAXWPELON QUTAC KoL O KABe avaykaio
yvwotonoinon mpog olovénmote tpito, pe tnv emdpvAaén twv datafewv g EOVIKNAG Kot
Kowotikn¢ NopoBeaoiag nepi mpootaciog twv mpoowrnikwy §E60UEVWY, WG EKACTOTE LOXUOUVY.
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TOMog & HUEP/VIA: v

O E¢ouolobotwv O E€ouclodotoUpevog
OVOUOTEMWVULO : OVOUOTENMWVU O
Yroypodn Yroypadn

Ynédewypa A2. MNa tnv nepintwon napoxng unnpecwwv VLU/FTTH

TOU e , ME AAT..ieieiee , Ek&. Apxn

............................. , HE AOM ... KOL - AOY

....................................... ,  KATolkoG NG MOANGi.vviveeviieee,  TTEPLOXA e,
(0] oSSR ,  AplBu ... Kal  KATtoXxo¢ 1TNG TnAedwvikng  ouvdeong
..................................... (10pnAdLog aptbuog)

AnAwvw umevBuva OTL lpol KATOXOG TOU avVWTEPW ThAEDWVIKOU aplBuou Kat e€ouclodotw
TNV ETALPELA ooeverecreree. VOULULO EKTTPOCWTTIOVUEVN OO TOV cuvUuTIoypadovTa TNV mapovuoa
efouolod0TNoN eKMPOoWNO TG, va TPoPel avt’epol Kal yla Aoyaploopo HoU O OAEC TIG
8£0U0EC EVEPYELEC TIPOKELUEVOU va AAPBwW UTINPEGCLEC Ao QUTAV XPNOLLOTIOLWVTAG KATA TNV
Kplon tng kat Siktua Tpitwy MapPOXwWV NAEKTPOVIKWY EMLKOWVWVLIWY. E€ouclodotw emiong tnv
OVWTEPW €eTalpeia va altnBel yla Aoyoaplacpd pou, epOCOV OMOLTELTAL, TNV EVEPYOTOLNGN
UTINPECLWV TPITWV MaPOXWV, AUECWG I EUUECWC.

AnAwvw vnevBuva OTL Exw TTANPN Yyvwon Twv epyaciwy mou Jda amoutnouv katd T SIApKELN
NG EYKATAOTAONC OTOUC KOLVOXPNOTOUC XWPOUC TOU KTIpiou pou kat ott Ga mapdoyw
npdoBaon o€ autoUg.

AnAwvw emiong OTL e TV mapovoa €0UCLOSOTW TNV AVWTEPW ETALPELA VA TIPOXWPNOEL yLa
Aoyaplacpd pou oe KatayyeAio TNG/Twv OXETKNAG/KWV cUUBOONC/CEWVY HOU E TNV ETALPELA
.............. Kall SLakoTt) OAWV TWV UTINPECLWY TIou AapBAvw oo auTnv.

Aegopebopal va e€odpAnow tov TeAkO Aoyaplaopo mou Ba ekboBel yla TG untnpecieg mou
eAdpPava PEXPL ONUEPA KaL TwV Oomoiwv tnv dlakomr attovpat St tng mapouong Kabwg Kal
va emoTpEPwW OLECOATIOTE TEPUATIKEG SLATALELS [KUPLOTNTAG TOU TTOPOXOU] TTOU HOU €XOUV
600¢el ota mAaiola NG HETAEL pag cUMPBAONG KoL £XOUV TUXOV EyKATAOTAOEL OTOV XWPO HOU
yla TNV tapoxr Twv AapBavoUEVWY UTINPECLWV. X€ MEpIMTWaon mou Sev TiG emotpéPw, SExouat
VA XPEWOW yLa TIG SLaTtaelc auTEC.

T€AOG cuvalvw pNTWE yla TNV eNefepyaoia TwWV AVWTEPW TIPOCWTILKWY SeSoUEVWVY POV aTo
NV AVWTEPW ETALPELA yLa TNV UAOTIOINGN TNG €V AOYw peTaBifaong kal tov e€0uclodotw Omwg

V2.0 Npoodopd Avadopds @UNITEDFIBER



npoPel oe KAOe OXETIK €VEPYELA Yyl TNV KATAXWPELON QUTAC KoL O KABe avaykaio
yvwaotomnoinon mpog olovénmote tpito, He tnv emipuAaén twv datafewv tng EBvIKNAG Kal
Kowotikn¢ NopoBeaiag mepi mpootaciog twv mpoowrnikwy Se60UEVWY, W EKACTOTE LOXUOUVY.

TOmog & HUEP/VIA: v

O E€ouclobotwv O E€oucolobotoupevog
OVOUOTENWVULO : OVOUOTENMWVULO :
Yrioypadr Yroypadr
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